Details of the tender awarded by Rajasthan Gramin Bank,

Head Office, ITS Department

RFP ’Ref No: Bid No. GEM/2026/B/7317561 Dated 04/03/2026 - Bid for AMC

(Annual Maintenance Contract) of Computer Hardware & Peripherals in

various Branches / Offices of RGB

RFP No. & Date

GEM/2026/B/7317561 Dated 04/03/2026

ltem/Service Procured

Request for Proposal (RFP) for AMC (Annual
Maintenance Contract) of Computer Hardware
and Peripherals in various Branches / Offices of
RGB.

Mode of tender enquiry

Open Bid Via GeM

Type of bidding

Online — 2 Bid Process

bidders not qualified after
technical evaluation.

Last date of receipt of tender | 16-03-2026
Number of bids received 7 (Six)
Number and names of |3 (Three)
bidders  qualified after e M/s BHARAT IT SERVICES LIMITED
.| technical evaluation e M/s PRO PRINTECH IT SOLUTIONS
e M/s SYSNET GLOBAL TECHNOLOGIES
PRIVATE LIMITED
Number and names of | 4 (Four)

e M/s AHINFOTECH

e M/s HMRC INDUSTRY PRIVATE LIMITED
e M/s ITOSSINDIA

e M/s LIPI DATA SYSTEMS LIMITED

Whether tender awarded to
lowest bid/L1 bidder?

Name of L1 Vendor

L1 - M/s BHARAT IT SERVICES LIMITED

Purchase Order /
Empanelment Letter Details

Empanelment Letter No. — ITSD/03/2026-27
Dated 01/04/2026

| Value of contract

Rs. 1,21,99,904/- (inc. GST)

| Period of Contract

1Year (01/04/2026 to 31/03/2027)
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