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g @& /Bid Number: GEM/2026/B/7111369
feai /Dated: 16-01-2026

% g&adw / Bid Document

fo= faau1/Bid Details

T g 2 & adw@/9xy /Bid End Date/Time

07-02-2026 14:00:00

e gaet f T f=/a77 /Bid Opening
Date/Time

07-02-2026 14:30:00

o= Qe duar Gig @9 $1 adE @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGT/AST & A/ Ministry/State Name

Ministry Of Finance

faser & a/Department Name

Department Of Financial Services

TS @ AH/Organisation Name

Regional Rural Banks (rrb)

watery A arH/Office Name

Rajasthan Gramin Bank

a& 9o /Item Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp

ey 3af¥ /Contract Period

1 Year(s)

R & geas 3ila affs 3R (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

100 Lakh (s)

3I/aAE [ & v W Rera e &

T§/Years of Past Experience Required for
same/similar service

5 Year (s)

wHTETHS & forw 3gHa & auf 3k e @ ge uga
#r 715 ¥/MSE Relaxation for Years of
Experience and Turnover

No

eI & fAv I & auf 3R 3R / ge ug=a
&1 g ¥ /Startup Relaxation for Years of
Experience and Turnover

No

faFar & &@ 3 gEaARS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 {Reguested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

39 et g Jues U v cEast @y
fafer 3 o o ara T PRgHd & Rwrar

WE &2 T3 A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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95 faav1/Bid Details

s a6 g WA Fa: a8 d@a & e
3mawasd s $ @&l / Minimum number of 5

bids required to disable automatic bid
extension

Rat & dewr, Sad fow Rs dma & gag-dar
@r$ STl / Number of days for which Bid |4
would be auto-extended

3ieY vamea 3w el ) o e €1/

Number of Auto Extension count

5 @ Ray =frerah wfka f5a1/Bid to RA enabled | Yes
R frera Wvgar A=#/RA Qualification Rule | H1-Highest Priced Bid Elimination

fag & usH/Type of Bid Two Packet Bid

dehelidhy Heide & R adhelihr FTAEEOT &g

AT AT [Time allowed for Technical 2 Days

Clarifications during technical evaluation

Aeaiwd ugfd/Evaluation Method Total value wise evaluation
ALY @3/Arbitration Clause No

golw @3/Mediation Clause No

$uadl AEO/EMD Detail

wsadsHY d@/Advisory Bank State Bank of India
suaST TfA/EMD Amount 500000

$didisht faavor /ePBG Detail
wsarseryl d@/Advisory Bank State Bank of India
SRS ufderd (%)/ePBG Percentage(%) 5.00

iyl Y amarae 3@ (AE) /Duration of ePBG
required (Months).

15

(a). St i et & AR STy e & soge e B TIRa vy & fow R & @y 3y aafia erards wedd A ¥ vEead
FEIY & It Fae gg3 & oo T FA AT &b T T UEI SUASI W PE F U Bl SAARA A sF A F W A
AT TN I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b) 3uadl 3k dures Stenad AR, ST I8 eI el &, arfﬂr?ﬁéﬁ wﬁa?ﬁ =RT| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. NN




aradt /Beneficiary :
Chief Manager

Rajasthan Gramin Bank, Camp office Jodhpur, Tulsi tower, 9th B Road, Sardarpura, Jodhpur, Rajasthan - 342003
(Praveen Vyas)

gl fsrsta a9 A& faar ar/ Bid splitting not applied.

THAMEIS Hqarar=1/MIl Compliance

THIMEHTS 31gurard/MIl Compliance Yes

wHeEs @l ad¥ar/MSE Purchase Preference

TATHE Wi qdIa/MSE Purchase Preference Yes

&R AR g 377 o sy At o @l #&

orafdedr, afE 3@ Hpa L1+Xx db & @ d g/ |15
Purchase Preference to MSE OEMs available upto

price within L1+X%
g&A 3R 7Y 3TH B @i F wufEwa & v e

# A F AREIA AT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Natifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider {s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4, Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:
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i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible Mif and H-1 price is coming within price band of 20% of Non-Mll L-1

#fafes Mg /3maas Eer/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:As per
ATC document

Other Information:As per ATC document

Pre Bid Detail(s)

e =i we g&adsi/Pre-Bid

Date and Time W-l9= ¥u</Pre-Bid Venue

e AN, Rajasthan Gramin Bank, Camp Office Jodhpur
26-01-2026 11.00:00 Tulsi Tower, 9th B Road, Sardarpura, Jodhpur {Raj.) 342003

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (
13406 )

daeidr AR /Technical Specifications

faaur/ Specification l #F4/ Values
P / Core
Type of Asset l Desktop PC
I Make/Brand of Assets ] hp
| Status of Annual Maintenance Service Provider | Neither OEM nor ASP
’ Periodicity of Preventive Maintenance Services lQuarterIy
Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

us3iid /Addon(s)

Requirement of Resident Engineer IYes

Requirement of Technicians IYes

¥ g0 fAuiRa =gaa# Fga/Minimum Floor Price defined by Buyer

el g [AYiRa =gaaa FEa/Minimum Floor Price

No
defined by Buyer

sfaRe AR ceardst /Additional Specification Documents™ = 1o i,
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R /Rafér 3wl /Consignees/Reporting Officer and Quantity

ey R Hret H A S e

FHISN | o8t JConsignee Tar/Address / Number of /Additional

o. each Asset N
Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 12

e Number of months

342003, Tulsi Tower, 9th B 13406 for technician : 12

Road, Sardarpura e Number of
Resident engineers
134

e Number of
technicians : 2

1 Praveen Vyas

Far v S 7S s & fdw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
guantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
{b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right {IPRs) are caused due
to activation of any such malicious code in embedded software.

4. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

5. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
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10.

11.

12.

s/ Disclaimer /7

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Rajasthan Gramin Bank
Account No.
51042930255

IFSC Code
SBIN0031202

Bank Name

State Bank of India
Branch address
Sardarpura Jodhpur

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific SLA
File Attachment Click here to view the file.
Va

£

IH
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

LJ

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be,

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and Mll and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC,

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

* All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the @mar=g 3w 3t rd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raT=g &9 3K Ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SA @ WAy odf & W3 26 B WeH FA 9G F Y HF D W RS qF U F WX A wie | gfwy & gy
HG & Wy qH dem e S a7 F A i A= 39 PR F P 3@ & Qo aft o7 @ 59 a5 W &9 aren
werA gy & o usfiga oifds & oot I Few O Y Hen HJUES ol gem AR @S ¢t area swon e ST
T THD HUEA J e W HIIY DI dehel FHAH BNl 3R Fefed & FAT 3 B Wl F@rs @ AR M Ijin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

--=¢arg/Thank You---

8/8



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8

