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Letter of Transmittal

RAJASTHAN MARUDHARA GRAMIN BANK
Head Office : Jodhpur

The Secretary, Date : 28.06.2019

Ministry of Finance, Dept. of Financial Services
Banking Division, Government of India

Jeevan Deep Buildings, Parliament Street,
New Delhi-110001

Dear Sir,

In accordance with the provisions of Section 20 of the Regional Rural Banks Act 1976, |
forward herewith the following documents.

A Report of Board of Directors as to the Bank's working and its activities during the period
1" April 2018 to 31*March 20109.

A copy of the audited Balance Sheet and Profit and Loss account for the year ended
31" March 20109.

A copy of the Auditor's Report in relation to the Bank's accounts for the period 1% April 2018
to31"March 2019.

Yours faithfully,

P

.
G.K.JAIN

(Chairman)
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VISION

MISSION

VALUES
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To be the Pioneer

in Rural Development
and the Digitally
Advanced Bank

Committed to extend
innovative banking services
through transparent
processes and latest
technology.

Loyalty
Adaptability
Knowledge
Sustainability
Honesty
Youth

Ability

D<IWLWXD>r
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GEOGRAPHICAL AREA

REGIONAL BUSINESS OFFICES

o BARMER
1st Floor, Siyag Market, Shastri Nagar, NH-68,
Barmer, Rajasthan - 344001
Email - rm_barmer@rmgb.in

o BIKANER
5-C-162, Jaynarayan Vyas Colony
Bikaner, Rajasthan - 334001
Email - rm_bikaner@rmgb.in

° HANUMANGARH
Plot No. 92, Sector No. 12 L Golden Tower
Lalchowk, Sri Ganganagar Road
Hanumangarh Junction, Rajasthan - 335512
Email - rm_hanumangarh@rmgb.in

° JAIPUR-I
225, Vishwa Vidyalaya Nagar
NRI Chauraha, Mahal Road, Jagatpura
Jaipur, Rajasthan - 302017
Email - rm_jaipurl@rmgb.in

J JAIPUR-II
Lal Kothi,Tonk Road
Jaipur, Rajasthan - 302017
Email - rm_jaipur2@rmgb.in

° JALORE
Pakshal Complex, I* Floor
In Front of Jalore Club, Hospital Circle
Jalore, Rajasthan-343001
Email - rm_jalore@rmgb.in

( Annual Report 2018-19

PAKISTAN

JODHPUR

3rd Floor, Tulsi Tower, 9th B Road, Sardarpura,
Jodhpur, Rajasthan-342003

Email - rm_jodhpur@rmgb.in

NAGAUR

Station Road, Behind SP Bunglow
Nagaur, Rajasthan - 341001
Email - rm_nagaur@rmgb.in

PALI-1

4, Kasturba Nagar, Main Road

Above Renault Car Showroom, Naya Gaon
Pali, Rajasthan- 306401

Email - rm_palil@rmgb.in

PALI-2

4 Kasturba Nagar, Main Road

Above Renault Car Showroom, Naya Gaon
Pali, Rajashtan-306401

Email - rm_pali2@rmgb.in

SIROHI

Mali Samaj Hostel Road, Near Hero Showroom,
Sirohi, Rajasthan - 307001

Email - rm_sirohi@rmgb.in

SRI GANGANAGAR

6E/2, Meera Marg, Jawahar Nagar

Sri Ganganagar, Rajasthan - 335001

Email - rm_sriganganagar@rmgb.in
UDAIPUR

Kisan Bhawan, Near Reti Stand, Hiran Magri

Udaipur, Rajasthan - 313002
Email - rm_udaipur@rmgb.in
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Board of Directiors

Gyanendra Kumar Jain
Chairman
Nominated Under sub Sec.(1) of Sec. 11 of the RRB Act, 1976

Nominee of Govt of India
Under sub Sec 9(1) (a) of the RRB Act, 1976

1 Vacant
2 Vacant

Nominee of RBI
Under sub Sec 9(1) (b) of the RRB Act, 1976

Bablish Joshi
Assistant General Manager

Banking Department
Reserve Bank of India, Jaipur

Nominee of NABARD
Under sub Sec 9(1) (c) of the RRB Act, 1976

C S Nanda

General Manager

National Bank for Agriculture & Rural Development
Regional Office, Jaipur

Nominee of Sponsor Bank
Under sub Sec 9 (1) (d) of the RRB Act, 1976

1.S. GANESAN

General Manager (RRB)

Associates & Subsidiaries Department
Corporate Center, State Bank of India, Mumbai

2. Srikanta Tripathy

Deputy General Manager (Outreach)
State Bank of India,

Local Head Office, Jaipur

Nominee of Govt. Of Rajasthan
Under sub Sec 9(1) (e) of the RRB Act, 1976

1. Suresh Chand Gupta

Joint Secretary

Planning (Institutional Finance) Deptt.
Govt. of Rajasthan, Jaipur

2. Sandeep Sandoo
Treasury Officer (City)
Kachahari Premises, Paota, Jodhpur

Statutory Auditors
Central Statutory Auditor
M/s Parakh & Co. Jaipur
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Shri D.P. Avasthi
Chief Vigilance Officer

sft aiferar Hemrett

Shri Anil Sogani
General Manager
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Shri Gyanendra Kumar Jain
Chairman

TEIID

Shri Shriram Derwal
General Manager

sft ©. . Ut
TEYES

Shri A. K. Pareek
General Manager
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Executive Team

Shri R. K. Gupta
General Manager

)
s

Shri K. N. Dwivedi
General Manager
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QIS Ual=2Teh Regional Managers

)
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Shri D. D. Shukla Shri R. P. Atrey Shri Balwant Singh Shri Satyaveer Singh
Jalore Pali | Jaipur Il Sri Ganganagar

o B, B, g - e

SR Yo TRIR SR ISR
Shri K. K. Gupta Shri Pankaj Bhargav ~ Shri Abhimanyu Charan Shri Kamal Saxena
Jaipur | Nagaur Jodhpur Udaipur

R on oo worE o e Rip e oR @3k oMo o doflw gt it wefr sfom
ISR

urelt fcha PR R TG .
Shri M. S. Champawat  Shri Samandar Singh Gehlot Shri K. C. Joshi Shri Sanjeev Jhalani  Shri Chaturbhuj Meena
Pali Il Bikaner Sirohi Hanumangarh Barmer
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Shri Dinesh Kumar Khara

Managing Director, State Bank of India
Corporate Centre, Mumbai
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Our Mentors

Shri Rajnish Kumar

Chairman, State Bank of India
Corporate Centre, Mumbai

PRURT AR, TS

>

Shri S. P. Singh

Chief General Manager (A&S)
State Bank of India
Corporate Centre, Mumbai
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Developmental Activities
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2018-19 & q&A fag

® P BT Bl JIAT 2124.14 BRIS SUU (12.63%) Pl Jfg D AT 18937.04 BRIS FYY & WR W Ugd
AT 2 |

® TR 9875.06 HRIS BUA A 1314.24 IS U (13.31%) DI Ifg B AT 11189.30 HRIS TUY B 75 © |
® CASA &I feRIGRI 54.71% X TP 51.53% B TS © |
o 37U 6937.84 BRI BT A 809.90 HRIS SU (11.67%) B Ifg B TN 7747.74 HRIS TUY B I T |

* g AV6261 RIS U T |

®  Adhd YUY 375.39 HRIS BUY (5.41%) T IGPHR 31.03.2019 DI 515.78 BRI UL (6.66%) B TATX |
®  IE UUIT 140.58 BRIS BU (2.10%) H TGHR 241.81 BRIS TUY (3.28%)8! TATT |

® YT HavST U 61.94% W TESHR 52.43% Bl TITE |

e I &I ST 31.03.19 DI 5.30% W TSHY 5.26% &l T 2 |

e Yf 9G] HRIGR 31.03.19 DT 24.29 HRIE W TSDHY 27.01 HRIS B TATE |

o Ui HHIARY FIATT 31.03.2019 BT 6.17 HRIS I TGD 6.94 HRIS B TATT |

o Ui HHINY faet T 31.03.2019 BT 2.24 IRT W IGHY 2.29 I BT TAT B |

o ICT 31.03.18 B WX 661.88 BRIS W 9.46% Jlg @ AT 31.03.19 Pl 724.49 TS &I AT |
o ITRf&T MfY 31.03.18 & WX 479.95 FRIS W IFDHX 31.03.2019 DI 542.56 HRIS & AT & |
®  31.03.2019 P MRTAT IR UfTATH 0.58% H TSHR 0.51% &I 1T |

®  31.03.2019 Pl ZfdAST IR YfTATH 10.06% H TCTHT 9.03% &I 74T |

o  JIIfIHI WR Ul 31.03.19 BT 10.75% ¥ 3MAH WY A TSHR 10.14% B 7T |

® TG 3Ty YT (2 IAJUTC) 59.80% ¥ TGDR 77.45% Bl 1T |

o [7eTcl TST 31T 2018—19 H 450.74 BRI 0.87% W IGDHN 454.65 BRI &I ] |

o fIaeT TS AT 31.03.19 DI 4.57% H TTHR 4.02% BT T |

® Yol T SFUT 31.03.18 B KR 10.21% A 1.57% HCHR 31.03.19 Bl 10.05% &I 1T |
® 37 3N 93.64 TRIS B WX W 78.19% DI Il & AT 166.87 HRIS B WK U U A 78 B |
o 31fW # FHfY BT AR 6583.30 IS B |

o PN &3 H 5675.36 BRIS BT 0T fAaRoT b 71 |
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Highlights 2018-19

e Total Business of the Bank has reached alevel of Rs. 18937.04 crores with agrowth of Rs. 2124.14 cr @ 12.63%.
e DepositsatRs.11189.30 Croreincreased by Rs.1314.24 Crore at 13.31% from Rs. 9875.06 Crore.
e Theshare of CASAhasdecreasedto51.53%from 54.71%

e AdvancesatRs.7747.74 Croreincreased by Rs. 809.90 Croreat 11.67% from Rs. 6937.84 Crore.

e NetprofitisatRs.62.61cr

e GrossNPAsincreasedtoRs515.78 Crore (6.66%) ason 31.3.2019 from Rs 375.39 Crore (5.41%).
¢ NetNPAsincreasedtoRs.241.81Cr(3.28%) fromRs. 140.58 Cr (2.10%).

e Provision Coverage Ratio decreased to 52.43% from 61.94%

e Costofdepositsdecreasedto5.26% ason 31.03.19 from 5.30%.

e BusinessperBranchincreasedtoRs.27.01crason31.03.2019 fromRs. 24.29 cr

e Business per EmployeeincreasedtoRs6.94 crason31.03.2019 fromRs.6.17 cr

e NetProfit per EmployeeincreasedtoRs 2.29lakhason 31.03.2019 from Rs. 2.24 lakh

e NetworthincreasedtoRs.724.49Crason31.03.19from Rs.661.88 Crason 31.03.18 @ 9.46%.

e ReservesincreasedtoRs.542.56 Crason31.03.2019 from Rs.479.95Crason 31.3.18

e ReturnonAssetsreducedto0.51%ason 31.3.19 from 0.58%.

e Returnon Equityreducedto9.03% ason 31.3.19 from 10.06%.

¢ Yield onadvances marginally declined to 10.14% ason 31.3.19 from 10.75%.

e Costtolncome Ratio (Expenses Ratio) hasincreased to 77.45% from 59.80%

e NIlwasupby0.87%. ItincreasedtoRs454.65 Crorein 2018-19 from Rs 450.74 Crore.

e NIMdecreasedto4.02%ason 31.3.19from 4.57%.

e (Capital Adequacy Ratioat 10.05% ason 31.03.19 down by 1.57% vis-a-vis 10.21% as on 31.3.2018.
e Otherlncomegrew by 78.19% to reach a level of Rs 166.87 Crore from Rs 93.64 Ctr.

e CredittoAgriculture atRs. 6583.30Cr

e Disbursed Rs5675.36 Crore to agriculture.
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CHAIRMAN'S MESSAGE

It gives me immense pleasure to present the 5th Annual Report of Rajasthan Marudhara
Gramin Bank for the financial year 2018-19. Our Bank has its roots deep in the western
territories of the largest state of our country i.e. Rajasthan. Our Bank has increased its
presence in the state with continuous business growth and positioning of RMGB brand in
the mindsets of our customers and inhabitants of our area of operations. We have been
able to change the traditional perception of Rural Bank and established ourselves by
offering digital banking products equipped with latest technology.

For the third consecutive year our Bank has shown its efficiency by registering net profit
of Rs. 62.61 crore which has grown by Rs 1.55 crore over the previous year level of Rs

61.06 crore. The important factor in increasing profitability of the bank has been the
interestincome received from investments which hasincreased by 22.45% to the level of
Rs 306.24 crore over the previous year level of Rs 56.15 crore. With an increase of Rs 363.43 crore in low cost deposit and
efficient management, Bank has efficiently managed its borrowings thus the cost of borrowing has reduced by 15.14%.

During the year, total investment portfolio has increased by 17.07% to Rs 4252.09 crore over the previous year level of Rs
3629.12 crore. The bank has adhered to all the regulatory guidelines which have strengthened the fundamentals and with
introduction of Standard Operating Procedures and processes the bank will achieve newer heights. The credit portfolio of
the bank increased by 11.68% to Rs 7747.85 crore during the financial year. In order to address the concentration risk, we
have focused on diversifying our advances portfolio. Total agriculture advances reduced to the level of 84.98% of the total
advances as against 87.23% of the previous year.

In order to reduce the credit risk and maintain assets quality the bank has enrolled for membership of four credit rating
agencies i.e. CIBIL, CRIF Highmark, Equifax and Experian. During the year gross NPA of the bank stood at 6.66% of total
advances and net NPA stood at 3.28%. The Bank has introduced OTS (One Time Settlement) schemes to encourage recovery
in non-performing accounts. The Bank has recovered Rs 39.96 cr by compromise during the previous year, total amount
sacrificed Rs 5.04 crin compromise schemes.

IS audit was conducted for all the 12 Regional Business Offices and Information Technology Department at the Head Office.
During the year Bank’s Board has reviewed all the policies and put in place for meticulous adherence. All these policies have
been drafted with incorporating guidelines/instructions of Gol, RBI, NABARD and Sponsor Bank. All the operations of the
bank are governed by these policies.

Being a pioneer in Financial Inclusion activities, our Bank has implemented all Social Security Schemes and Government
Sponsor Scheme in our areas of operations. A total number of 22459 Atal Pension Yojana enrolments were done by the Bank
during the year.
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The year 2018-19 was the year of transformation for our Bank. A lot of young and dynamic officers and employees joined our
workforce. We have effectively utilized training centers and expertise of State Bank of India to impart training to the young
workforce. The Bank is continuously identifying training needs and imparting specialized training to bridge knowledge and
expertise gap.

The Bank is focusing on establishing structures and processes to strengthen controlling offices. Key responsibility areas have
been identified and shared with officers and employees. Efficiency of Assets Management Hubs has been increased to
reduce Turn Around Time and establish highest standards of customer service.

The financial year 2018-19 has been important for the Bank as it has seen changes in the management at the top level and at
Regional Business office levels. As the Bank has grown in stature and expertise, establishment of processes and SOPs
(Standard Operating Procedures) has become significant.

The composition of the Board of Directors has also changed to incorporate in insights from experts of different domains. lam
grateful to Shri D K Khara (Managing Director), Shri S P Singh (Chief General Manager, A&S) and Shri S Ganesan (General
Manager, RRB), Shri S Chand (Chief General Manager, NABARD), Shri Arun Kumar Sinha (Regional Director, RBI) for their
guidance and support, without which our Bank would not have performed in such a way and Brand RMGB would not have
established in the minds of our customers and regulators.

| also thank, the management committee of our Bank and every staff member for their support, consideration and co-
operation during this journey. All of them have accepted their targets, challenges and have performed beyond expectations.
All of them are committed to establish RMGB at the pinnacle of success.

At the end, | want to thank lacs of customers for building their faith and trust in our Bank and for giving us the opportunity to
serve them.

Yours Sincerely

=y

/_.

Gyanendra Kumar Jain
{Chairman}
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PERFORMANCE OF THE BANK AT A GLANCE .
(=R ®RISY ¥ / Rs. in Crores)
INDICATORS 2016-17 2017-18 2018-19
A e frsqreT dade KEY PERFORMANCE INDICATORS
1 5 @ e No. of Districts covered 15 15 15
2 IR @Y HEIT No. of Branches 666 692 701
37) T a) Rural 502 521 524
9) 3rg I b) Semi Urban 121 128 132
w) el c) Urban 25 25 26
T) e TR d) Metropolitan 18 18 19
T) 3ffcrerg emEr e) Ultra-Small Branches 0 0 0
3 gl Ih Total Staff 2462 2725 2729
(TSI d% h BT BIEHI) (excluding Sponsor Bank Staff)
forad 9 arfdrern of which, Officers 1368 1555 1540
4 ST Deposits 9196.13 9875.05 11189.30
& % Growth% 26.00 7.38 13.31
5 QYR ghrRIT Borrowings outstanding 446.00 697.16 695.21
6 AP T TG AT gHrT Gross Loans 5513.42 6937.84 7747.44
& Advances outstanding
g % Growth % 0.11 25.84 11.67
TR 6 H W WAHGAr & B Fr of 6 above, loans to Priority Sector 4707.70 6576.29  7292.00
IR 6 H A IR &g g I =l of 6 above, loans to Non Target Groups 3964.17 5025.07 5611.46
DR 6 H I AT /AL BT F0T of 6 above, loans to SC/ST 1504.61 1820.49  2032.93
IR 6 H A AF. /W& /FH B FT of 6 above, loans to SF/MF/AL 3499.37 1787.28  1847.33
TR 6 H A JTAI DT BT T of 6 above, loans to Minorities 1060.78 1318.88  1472.79
HW 6 H W A B FoT of 6 above, loans to Women 1045.89 1264.76  1175.84
7 AT STHT 34T CD Ratio 59.95 70.26 69.24
8 fafiom g@rn Investments Outstanding
T U SR fafiom g SLR Investments Outstanding 2867.40 2603.50 2629.39
IR TH U IR fAfrars garn Non-SLR Investment Outstanding 1330.92 970.97  1554.09
B IR AVERAGE
9 g S Average Deposits 8259.71 9107.66 10361.78
g % Growth % 25.78 10.26 13.76
10 3frad q&r Average Borrowings 870.24  579.88 724.54
af& % Growth % -60.00  -33.36 24.95
11 a dod o UG 1A Average Gross Loans and Advances 5867.32 6662.40 7249.41
& % Growth % 19.26 13.55 8.81
12 iraa fafres Average Investments 3356.14 3190.34  4062.18
& % Growth % -16.18 -4.94 27.33
ST T Ut IR faferies Average SLR investments 2322.53 2634.79  2628.84
AT SR B oG BT % as % to average deposits 28.12 28.93 25.37
ST IR T U SR fafre Average Non-SLR Investments 1033.61  555.55  1433.34
T SRl & fIeg & % as % to average deposits 12.51 6.10 13.82
13 fa drfiea dIy Average working funds 10028.16 10545.69 12202.10
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LOANS DISBURSED DURING THE YEAR

Loans disbursed during the year 5263.55
Growth % -4.83
of 14 above, loans to Priority Sector 5089.41
of 14 above, loans to Non-target Groups 1375.89
of 14 above, loans to SC/ST 74.23
of 14 above, loans to SF/MF/AL 3907.47
of 14 above, loans to Minorities 608.46
of 14 above, loans to Women 470.56
PRODUCTIVITY (based on Total Business)
Per Branch 22.08
Per Staff 5.97
RECOVERY PERFORMANCE July 15 to
June 16
TOTAL
Demand 5080.93
Recovery 4209.34
Over dues 871.59
Recovery % (June position) 82.85
FARM SECTOR
Demand 4862.51
Recovery 4034.86
Over dues 827.64
Recovery % (June position) 82.98
NON-FARM SECTOR
Demand 218.42
Recovery 174.48
Over dues 43.95
Recovery % (June position) 79.88
ASSETS CLASSIFICATION
(a) Standard 5035.06
(b) Sub-Standard 100.57
(c) Doubtful 377.10
(d) Loss 0.67
Total 5513.42
Standard Assets as % to Gross 91.32
Loans & Advances O/S

PROFITABILITY ANALYSIS

Interest paid on

a) Deposits 468.53
b) Borrowings 60.37
Salary (including leave encashment) 208.48
Other Operating Expenses 73.32

6527.45
24.01
6333.75
1769.81
80.57
1802.87
664.26
524.06

24.29
6.16

July 16 to
June 17

5635.26
4270.86
1364.40

75.79

5440.00
4109.46
1330.54

75.54

195.26
161.40
33.86
82.66

6562.45
120.92
253.75

0.70

6937.84

94.59

482.38
39.85

247.00
78.54

6238.58
-4.43
5871.84
1691.49
77.00
1723.08
634.86
500.87

27.01
6.94

July 17 to
June 18

6535.75
5153.68
1382.07

78.85

6366.83
5009.89
1356.94

78.69

168.92
143.80
25.12
85.13

7231.96
226.03
288.45

1.28

7747.74

93.34

544.62
42.21

368.66
112.71
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Provisions made during the year
(a) Against NPA’s
(b) Other Provisions

Interest received on
(a) Loans & Advances
(b) Investments

(c) others

Other Income

Profit

OTHER INFORMATION
Share Capital Deposit

DICGC

(a) Claims settled cumulative

(b) Claims received but pending adjustment
(c) Claims pending with Corporation

Cumulative Provision
(a) Against NPAs
(b) Against Intangible Assets Frauds etc.

Loans Written off during the year

(a) Write-offs on account of
compromise settlement

(b) Actual Written-offs

Accumulated loss

Reserves

Net NPAs

% Provisions to Gross NPAs
% Gross NPAs to Advances
% Net NPAs to Advances
CRAR

( Annual Report 2018-19

55.00 83.00 40.00
37.37 74.77 37.53
654.34 722.89 735.24
261.04 250.08 306.24
0.00 0.00 0.00
100.77 93.64 166.87
113.06 61.05 62.61
181.93 181.93 181.93
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
194.42 317.94 448.69
160.19 232.51 268.84
34.22 85.42 179.85
12.80 10.67 3.68
0.00 0.00 0.00
-101.24 0.00 0.00
424.94 479.94 542.56
215.68 140.58 244.81
33.49 61.94 52.12
8.68 5.41 6.66
4.11 2.10 3.28
10.60 10.21 10.05
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9T qusH BT UfdeeT 2018-19

RTSTRRIT HOERT UTHIT 4 & Qe HS el Bl &g UTHIOT deh AT 1976 P &RT 20 & T8 db & YoH
qIies gfcda 31 A4, 2019 DI A A< 99 & IADBIET Tl U, A B+ AT UG J1+h febeTds Bl
RIS TR BRI §Y SUR Y BIET B |

ATUR FHIEATr

d% BT FGA 31.03.2019 BT 12.36 UL Bl & H 2,124.14 FRIS T Bl gl Gl B 8¢ 31.03.2018 B
16,812.90 BRIS B & JbIdol 18,937.04 BRIS B UR UGHI | ol IR Jhg H 38 UfTerd 0T AR 7H gIRT
2,124.14 BRIS B TAT Y 62 YT STHIS gRT ANTar f&ar 13T | faT a9y 2017—18 H 41 3R AR & d1=
gfg BT fAaRoT 46 T 31R 54 UfTRTd & 1UTd H o7 |
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el fod a¥ 2017—18 ¥ 61.06 PHRIS WUY Bl JIT § §b -1 2.54 Gfawrd $I Ifg <X ¥ T a9 2018—19 H
62.61 B WU BT YG I Gof [T |

sl g9 BT JoAT H Bl TSl AT H 68.50 DRIS WU DI ghg qoi Bl TN, RTAH I 7109 IR AToT 56.15
RIS T ¢ |

el fad 99 & 218.83 BRIe WYY & YRATAT oM DI Joi=l H [1d 31.03.2019 BT db BT UR=TAT o4
140.14 HRIS wUY 2 | U SIAT B UTIETT 118.13 BRIS ©UY B BRI 94 & SR1F IRATAT < H 78.69
IR BUY (35.96 UfTer) @ HHI g8 |
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BOARD OF DIRECTORS’ REPORT 2018-19

We have pleasure in presenting the 5th Annual Report of Rajasthan Marudhara Gramin Bank (RMGB) together
with the Audited Statement of Accounts, Auditor’s Report and the report on business and operations of the Bank
forthe financial year ended on 31st March, 2019.

Business Review

The Bank’s business has registered a growth of Rs. 2124.14 Crore at 12.36 % to reach at Rs. 18937.04 crore as on
31st March 2019 as against Rs. 16812.90 Crore as on 31.03.2018. 38 % of total business growth of Rs. 2124.14
crore was contributed by Loans and Advances and the remaining 62 % by deposits with an absolute growth of
Rs. 809.90 crore and Rs 1314.24 crore respectively. The distribution of growth between deposits and advances in
FY2017-18 wasin the ratio of 46% and 54%.

Total Business (Amount in Crores)
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mmmmm Total Business

Profit Analysis

The Bank registered a Net Profit of Rs. 62.61 Crore for the year 2018-19 as against Rs. 61.06 Crore for the previous
FY2017-18 ata growth rate of 2.54%.

Increase ininterestincome by Rs. 68.50 Cr (whichincludes, interest oninvestment Rs. 56.15 Cr).

The Operating profit of the Bank stood at Rs. 140.14 Crore as on 31.03.19 vis-a-vis previous FY's figure of Rs. 218.83
Crore. Thereis a decrease of Rs. 78.69 crores (35.96%) in operating profit during this year. Thisis due to increase in
provisioning due to pension liability of Rs. 118.13 crores this year.
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qE A (RIS #)
150
0
2014-15 2016-17 2017-18 2018-19
-50
-100
-150
B g o™
T et ¥)
2016-17 201718
IfTT =&t 915.39 972.98 1041.48 7.04
Y fear T O 528.91 522.23 586.83 12.37
YT 3T 100.77 93.64 166.87 78.20
I Y 281.81 325.56 481.37 47.86
qhe ¥ / IRt ot 205.44 218.83 140.14 -35.96
P 36.69 34.71 35.03 0.92
Smefi oy aRefq SR gee 0.00 0.00 0.00 0.00
qY FHRIST (3TTfereRT)
TG Td SMMHRAD I 55.68 123.06 425 -65.46
Ud Fafer HeIer 3R fbvra 0.00 0.00 0.00 0.00
Y BT G ™ 113.07 61.06 62.61 2.54
Y& AT 3T

Y B TR AT Bl TS DI AT 1041.48 BRIS WU & STd(P ol TSl R 586.83 BRIS WU © | Y TS 31
3.91 BRIS W B gl B AT 454.65 IS WU o, ST {UG a9 2017—18 H Y§ TS T & 450.74 BRIS WU Bl
o1 3 0.87 Uforerd 31fda 2 |

ol gYg

fUeel fa<T ay 3§ Sl IR I TSl 482.38 RIS WU H 62.24 HRIS WU (12.90:) BT gig & Hrer =1e] fo<r ay

T 544.62 HRIS wUY B AT |

el fad af 2017—18 ¥ UG IUR R TSI 39.85 HRIS WUY DI ol H 2.36 BRI ©I DI Ifg & A1 dh

I TN B SR 42.21 HRIS HUI IR TR AT (TGS H YT GATI) BT I (BT % |
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Net Profit (in Crores)

150

50

0
2014-15

-50

-100

-150

Income and Expenditure

2016-17

 Net Profit
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2018-19

(Rs. in Crores)

Interest Income 915.39 972.98 1041.48 7.04

Interest Expenditure 528.91 522.23 586.83 12.37
Non-Interest Income 100.77 93.64 166.87 78.20
Non-Interest Expenditure 281.81 325.56 481.37 47.86
Gross Profit/Operating profit 205.44 218.83 140.14 -35.96
Taxes 36.69 34.71 35.03 0.92

Deferred Tax Asset & Earlier

year adjustments (excess) 000 0.00 0.00 000

Provisions and Contingencies 55.68 123.06 42.5 -65.46
Prior Period depreciation & rent 0.00 0.00 0.00 0.00

Net Profit 113.07 61.06 62.61 2.54

Net Interest Income

Total interest income earned during the year is Rs. 1041.48 crores whereas total interest expenditure is at
Rs. 586.83 crores. The net interest income has increased by Rs. 3.90 Crore to Rs. 454.65 crore during the year vis-a-vis
Rs.450.75 croresin 2017-18 with a growth rate of 0.87%.

Interest Expenditure

¢ Interest paid on deposits has increased to Rs 544.62 Crore from the last FY's figure of Rs 482.38 Crore by Rs 62.24
Crore (12.90%).

e The Bank has paid Rs 42.21 Crore towards interest on borrowings (refinance from NABARD,) during the year as
against Rs 39.85 Crore of FY 2017-18 with anincrease of Rs 2.36 Crore.
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fUeel fad ¥ 2017—18 # =T BU 32556 BRIe WU Bl ol § URATTT &I 15581 RIS WU
(47.86 Ufcrerd) 1 gfg & w12y ATe] fad a9 2018—19 H 481.37 PHRIS WU & T |

gl 3T

o R Ilg 68.50 BRIS WUY (7.04 UITera) & 1Y A1e] fad a¥ # <191 1Y {USel 99 Bl 972.98 HRIS
WU ¥ &I 1041.48 BRI U B 1] |

o 12.35 BRIS WU (1.71 URIeTd) &1 gig & A1er 9 1 fUwel o 9 2017—18 H 31fS1d 722.89 TRIS

[T DT AT H ATe] fa<T 99 H 30T Ta A H 735.24 BRI U DI TS AT 3id D |

o fUwel fad av 2017—18 ¥ UT 250.09 HRI$ HY BT JorT # FAFIIS TR UT 1T 31 56.15
TS B (22.45%) BT I B AT 306.24 RIS ©UY E3 |
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Operating Expenditure

Operating expenditure has increased by Rs. 155.81 Crore (47.86%) to Rs. 481.37 Crore in 2018-19 from Rs. 325.56
Crorein previous FY 2017-18.

Interest Income

e Interest income increased from Rs 972.98 Crore to Rs. 1041.48 Crore during the FY with an absolute
growth of Rs 68.50 Crore (7.04%)

e The Bank has earned an interest income of Rs 735.24 Crore from loans and advances in current fiscal as
against Rs 722.89 Crore in 2017-18 with an increase of Rs 12.35 Crore (1.71%).

® The interest income received from investments has increased by Rs 56.15 Crore at 22.45% to reach Rs.
306.24 Crore as against Rs 250.09 Crore in the previous FY.
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d% 1 o 99 & SR TAUIY TR 40.00 BRIS B0 T U 61 & | IRl IR Ul del UTaen 288.99
RIS BT (AFD ARTAT TR 20.15 BRI HIA BT Hf=aId YTaer= Ffd) § |

SURIERISIR))

2017-18 2018-19

HI 6562.45 17.65 7231.96 20.15
IIHT D 120.93 12.83 226.04 24.03
Hfewer 253.75 218.98 288.45 243.52
RIGEHE 0.71 0.71 1.29 1.29

Eal 6937.84 250.17 7747.74 288.99
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Provision for NPAs:
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The Bank has made a provision of Rs. 40.00 Cr on NPAs during the year, taking the total Provisions available on

Advancesto Rs. 288.99 Cr (including cumulative provision of Rs.20.15 Cr on Standard Assets).

(Rs. In crores)

Provision Provision
Standard 6562.45 17.65 7231.96 20.15
Sub Standard 120.93 12.83 226.04 24.03
Bad & Doubtful 253.75 218.98 288.45 243.52
Loss 0.71 0.71 1.29 1.29
Total 6937.84 250.17 7747.74 288.99
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S 2018-19
1 FHN UN e 10.75 10.14 -5.67
2 foraen o gifeg 7.53 7.54 0.13
3 STHIRTT &1 ATRTd 5.30 5.26 -0.75
4 ERIChICIRC NG 6.87 5.83 -15.14
5 | fafor @Y sfad arTa 4.95 4.81 -2.83
6  faftri wR siad ufawer 9.07 8.54 -5.84
7 | 99T AnTd 3.09 3.95 27.83
8  oriElle e & faeg fafder sma or 0.89 1.37 53.93

PINNK]
9 fraer 7ot 0.75 0.80 6.67
10 fo<g =719 4.12 3.73 -9.47
11 | 5" ovrg 1.17 0.35 -70.09
12 gufadl ) yfdwa 0.58 0.51 -12.07
13 Ufdh el Bl Hbhol T% 0.39 0.36 -7.69
14 @ Igud 59.80 77.45 29.52
15 | ¥ahd IR Aurfeq snRaar 375.39 515.78 37.40
16 @ fafdd I} ofea suiRaar 140.58 244.81 74.14
17 | Hbd UTANT. BT UG gfererd 61.94 52.12 -15.85
18 ool JIUH T Fhol TAUNLT. BT Ufaerd 5.41 6.66 23.11
19 | fago IRM & ffad AW U, &1 gfawda 2.10 3.28 56.19
20  Goll gATdr U 10.21 10.05 -1.57
q el 93 BT ATHR —

AT, 2018 & W ¥ 1525.43 HRIS WU DI gl & A1 Tl U BT IMBHR 12928.21 HRIS WU T |
goft vd Rfarfaat

Jferpd gofi—

AR JTHIOT I (HeMer STAfIH) 2015 & ITAR db Bl Al Yol 100 U YT AR BT &R 4 5,00,000
PR Pl 5 BRIS HUI F FEThR 10 WYY Ul TR DI SR A 200 DRIS IR Gl 2,000 RIS WY HR & T |

g gofl —

d% BT Ue< goll 181.93 PBRIg wUY Ral, T YRT TR, 5T WRDHR Td IR T b §IRT 50:15:35 B
SIUTT H 31f¥a fonam 737 7 | fa11eh 31.03.2018 D1 SUCTT 479.95 BRI WU DI JARIETTAT 62.61 HRIS THI
(13.04 UfCIeTd) | 9 fQIH 31.03.2019 DI 542,56 HIIS WU & T |
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2018-19

“— o

1 Yield on advances 10.75 10.14 -5.67
2 Yield on investments 7.53 7.54 0.13

3 Cost of deposits 5.30 5.26 -0.75
4 Cost of borrowings 6.87 5.83 -15.14
5 Avg. cost of funds 4.95 4.81 -2.83
6 Avg. return of funds 9.07 8.54 -5.84
7 Cost of management 3.09 3.95 27.83
8 Misc .Income as % to Working Funds 0.89 1.37 53.93
9 Net Margin 0.75 0.80 6.67

10 Financial Margin 4.12 3.73 -9.47
11 Risk Cost 1.17 0.35 -70.09
12 Return on Assets 0.58 0.51 -12.07
13 Gross Rate of return 0.39 0.36 -7.69
14 Expenses ratio 59.80 77.45 29.52
15 Gross NPAs 375.39 515.78 37.40
16 Net NPAs 140.58 244.81 74.14
17 % Provisions to gross NPAs 61.94 52.12 -15.85
18 % Gross NPAs to advances 5.41 6.66 23.11
19 % Net NPAs to advances 2.10 3.28 56.19
20 CRAR 10.21 10.05 -1.57

Balance Sheet Size

The balance sheet size amounted toRs. 12928.21 crores with an increase of Rs. 1525.43 Crores over March 2018 level.

Capital & Reserves

Authorized Capital:

Pursuant to The Regional Rural Banks (Amendment Act) 2015, The Bank raised the Authorized Capital of the Bank from
5,00,000 Equity Shares of Rs. 100/- each aggregating to Rs. 5 Crores to 200,00,00,000 Equity Shares of Rs. 10/- each
aggregating to Rs. 2000 Crores.

Paid up Capital:

The Bank's paid up capital stood at Rs. 181.93 Cr. subscribed by Government of India, State Government and State Bank
of Indiain the ratio of 50:15:35. The Reserves increased by Rs 62.61 Crore at 13.04% from Rs 479.95 Cras on 31.03.18 to
Rs542.56 Crason 31.03.19.
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frrae gea —

o T a9 # 661.88 TS ©UI & At Hoa BT oI H 62.61 BRIS WU (9.46:) I ghg & AT Te] fo<T ay H
aeT o 724.49 BRI HU VBT |

USll qafeqar aurd fa=ie 31.03.2018 & 10.21 R | OCHR 99 & = H 10.05 UfIwrd &1, S I, B4l
=hadl AT gRT FiRa IS gai<dr rgura <Aad 9 ufied & WR ¥ &1fd & |
SRR —1 Td R — 2 ol 1 gAaR Reafd — goll, srRferfeR iR Yol qaiear srgurd &l o —

(X3 RISt #)
EAGH goft 2017-18 2017-19 |
1 TR — 1
a. yad goll 181.93 181.93
b. <R ol S 0.00 0.00
c. Ifafoar ok sy 119.99 135.64
d. oot errfaforat 0.00 0.00
e. 3 Rfafo 359.96 406.92
f. oy emfarfoan smaax =™ 1961—36 (1) (viii) 0.00 0.00
g. ™ B TRy 0.00 0.00
@l IRRIfAAT (b+c+d+e+f+g) 479.95 542.56
@ IR — 1 gl 661.88 724.49
2 ERR—2
a. g srfEt 0.00 0.00
b. THeIET SRR 0.00 0.00
C. M= YIguE Ud JrRferft 91.90 102.86
d. aRerar frrer @1 e / Ay 0.00 0.00
gl RR—2 goh 91.90 102.86
o AT (SRR 1+ ERR 2) 753.78 827.35
3 a R Ofta SiReW iRl &1 AR o 7351.75 8197.65
GEEREREY
b. % T T SIReT anfkcat @1 ARG o 30.37 31.36
GEERERE)
c. & A (a+b) 7382.12 8229.01
d. S oot Rt & Rveg goll B dREd (9K 1+ 28R 2) 10.21 10.05




RMGB

T ferTE o ST ( Annual Report 2018-19
M Reserves (Rs. in Crores)
0 100 200 300 400 500 600
Net Worth

Net worth of the Bank stood at Rs 724.49 Crore with a growth of Rs 62.61 Crore (9.46%) over previous FY's figure of
Rs661.88 Crore.

The Capital Adequacy Ratio has reduced to10.05% at the end of the year vis-a-vis 10.21% as on 31.03.18. It is well above
the level of minimum 9% stipulated by Dr. K.C Chakravarthi Committee. The following table gives the position of Tier-l,
Tier-1l Capital, Reserves and computation of CRAR.

(Rs. in Crores)

ital Capital 2017-18 2018-19
1

Tier -1
a. Paid up Capital 181.93 181.93
b. Share Capital Deposit 0.00 0.00
c. Statutory Reserves & Surplus 119.99 135.64
d. Capital Reserves 0.00 0.00
e. Other Reserves 359.96 406.92
f. Spl. Reserve u/s 36(1)(viii) of Income Tax Act 1961 0.00 0.00
g. Surplus in P&L 0.00 0.00
Total reserves( b+c+d+e+f+g) 479.95 542.56
Total Tier -l Capital 661.88 724.49
2 | Tier-ll
a. Undisclosed Reserves 0.00 0.00
b. Revaluation Reserves 0.00 0.00
c. General Provisions & Reserves 91.90 102.86
d. Investment fluctuations Reserves/Fund 0.00 0.00
Total Tier -1l Capital 91.90 102.86
Grand Total (Tier | + Tier 1) 753.78 827.35
3 | a. Adjusted value of funded risk assets i.e., balance sheet Items 7351.75 8197.65
b. Adjusted value of non-funded risk assets i.e., balance sheet 30.37 31.36
items
c. atb 7382.12 8229.01
d. Percentage of Capital (Tier-I + Tier Il) to Risk Weighted Assets 10.21 10.05
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SHIT —
SHEIe H AT 2018 B WR W 1330 UORG Bl IR W 131424 RIS © DI gy Qo 8g | Bl AN
31.03.2018 I 9,875.05 BRIS ¥ b WX T TGHY 31.03.2019 T 11,189.30 BRI U & |
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BT ST 363.43 RIS DI glg & 12T 5,765.88 BRIS & WX UR 6! Gil (Q1h 31.03.2018 Pl HTHT STHISH 5,402.42
IS b HUE 673 R B ghyg USRI wxar ©1 R SHEIN 95079 FRIS @ gy B AT
542342 BRI WU & R UR &l Sl 1D 31.03.2018 BT FRATET STHIST 4472.63 HRIS WU & ATUE 21.26 TTIRId

@1 gfg URId #Rar = | (@ BRI )
2014 -15 2015 -16 2016 -17 2017 -18 2018 -19
dle], @rd 134.54 201.23 187.41 183.13 162.88
gfg - 66.69 -13.82 -4.28 -20.25
qfe ufaera - 49.57 -6.87 -2.28 -11.06
Iad @rd 3083.08 3594.57 5059.81 5219.29 5603.00
af& - 511.49 1465.24 159.48 383.71
gfg wferrd - 16.59 40.76 3.15 7.35
EHA CASA 3217.62 3795.80 5247.22 5402.42 5765.88
afg - 578.18 1451.42 155.20 363.46
gf wfcrera - 17.97 38.23 2.96 6.72
frardy s 3114.45 3494.85 3948.90 4472.63 5423.42
g - 380.40 454.05 523.73 950.79
gfg wfcrra - 12.21 13.00 13.26 21.26
Gl ST 6332.09 7290.65 9196.13 9875.05 11189.30
gf - 958.56 1905.47 678.92 1314.25
gfg gfcerd - 15.14 26.14 7.38 13.31
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Deposits

Deposits registered a growth of Rs. 1314.24 Crore over March 2018 level at a growth rate of 13.30%. Total deposits
ason31.03.2019 stands at Rs. 11189.30 Crore as against Rs. 9875.05 Crore ason 31.03.2018.

DEPOSITS (Amount in Crores)
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Deposit Mix mmm— Deposits

CASA deposits grew by Rs. 363.46 Cr at 6.73% to reach Rs. 5765.88 Cr as against Rs. 5402.42 Cr as on 31.03.2018. Term
Deposits grew by Rs.950.79 Crtoreach alevel of Rs. 5423.42 Crat 21.26% as against Rs. 4472.63 Crason 31.03.2018.

(Rs. in Crores)

Deposit Mix 2014-15 2015-16 2016-17 2018-19
Current A/c 134.54 201.23 187.41 183.13 162.88
Growth = 66.69 -13.82 -4.28 -20.25
Growth % = 49.57 -6.87 -2.28 -11.06
Savings A/c 3083.08 3594.57 5059.81 5219.29 5603.00
Growth = 511.49 1465.24 159.48 383.71
Growth % = 16.59 40.76 3.15 7.35
Total CASA 3217.62 3795.80 5247.22 5402.42 5765.88
Growth = 578.18 1451.42 155.20 363.46
Growth % = 17.97 38.23 2.96 6.72
Term Deposits 3114.45 3494.85 3948.90 4472.63 5423.42
Growth = 380.40 454.05 523.73 950.79
Growth % = 12.21 13.00 13.26 21.26
Total Deposits 6332.09 7290.65 9196.13 9875.05 11189.30
Growth = 958.56 1905.47 678.92 1314.25
Growth % = 15.14 26.14 7.38 13.31
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SuTRAT —
faTd 31.03.2019 BT b BT FeT SUTRAT T 69521 BRIS &, SIdid Q1D 31.03.2018 DI ILTRAT T 697.17 TS B!
off |

MHERSE)
. qIT 2018-19 2017-18 3=
1 EICIS) 695.21 697.17 -1.96
2 THIRITS -
3 QW -
4 el -
Bl 695.21 697.17 -1.96

d = ATGTS | B T AR b [d%g 20 UfTRId o1 g 9 YAfdT UTed T | THg=tl iR ITHI07 e 0T &
HfATRT T AT ATETS Ud U= §RT 100 Uirerd gAfdd ues {7 |

3:“'%2'”' —
$d e gA — U 99 & 3,629.12 BRI T B JolT § 4% BT TAUANR 3iR A7 TAVANR 397 622.97
PRIS WU (17.17 UfT2Id) DI glg & AT f&h 31.03.2019 Dl 4,252.09 BRIS WU & T |
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The aggregate borrowings of the bank as on 31st March 2019 stood at Rs. 695.21 Crore whereas it was Rs. 697.17

Croreason 31st March 2018.

(Rs. in Crores)

1 NABARD 695.21 697.17 1.96

2 | sBl - - -

3 | NHB - - )

4 | MUDRA - - )
Total 695.21 697.17 -1.96

The Bank has availed refinance against Crop loan disbursements from NABARD @ 20%. Refinance against SHG
disbursements and Rural Housing was provided by NABARD and NHB respectively @ 100%.

Assets

Total investments portfolio— both SLR and Non-SLR - of the Bank has increased to Rs. 4252.09 Crore as on
31.03.2019 from previousyear's level of Rs 3629.12 Crore by Rs. 622.97 Crore @17.17%.
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ﬁaﬂ 2014-15 2015-16 2016-17 2017-18 2018-19
TATAINR 1424.15 1817.33 2867.41 2603.50 2629.39
afg - 393.18 1050.08 -263.91 25.89
gfera gﬁ&r - 27.61% 57.78% -9.20% 0.99%
S THTARIR 2428.07 1547.79 1330.92 970.97 1554.09
afg - -880.28 -216.87 -359.95 583.12
ufoerd gfeg - -36.25% -14.01% -27.05% 60.06%
ol e 3852.22 3365.12 4198.33 3574.47 4183.48
aj}&r = -487.10 833.21 -623.86 609.01
g-[%rg]ﬁ gﬁ&r = -12.64% -24.76% -14.86% 17.04%

faer fifa —

d 1 e Y IR IRPR Ud AR Red d6 & (el & T8 TR 31 718 & | 9Rag Rod §6 & feentawt
D ATAR b B [ AUSH §RT AR FHY WR {97 1T 1 SrHIa Ud FHIe / Feine fbam Sirar 2 |

THUAANR a9 —

ql. 3R, JAMTIH 1949 BT IRT 24 B J<IA 9 §IRT THYANR MALIRATSA] Bl YRT B @ forg fFer HAfT &
TR AyareT fama 3T ® | 9l THUEIR 13T Shael WRA WR&GR /0 IR&GR &l gfafaferar 3 foed 73 € | IR
WT b B YICHITerdl HoTe AfdwsT 9N gRT TR Gfcrfcrdl ®1 WRie g fahl Bl STl € |

1 e fAraer —

A1 TR e piuRe v / Rasid Bos # MR 6 9 8 | §% gRT Ry gfengforal / dfve 9 ure
TS R BT FHI W YT B R FRRET d SIgaR0T &1 Sl 2 | 1R TATAsTR (Aider urewiferal # 3 &
Hrs RAT T Iz |

IR 3R THYAIAR —

& EIRT HRMRRAR 31X TAVHRNR & UfT T Y ¥ (e Smaedandr a1 STurer T & T & | TTeICIYel ®I &7
¥ I §U HIRTRAAR 31X THTANR Bl MBS A1 S & forg 9 # vep MeilRa yomedt & | a¥ & IR gafa
Y IR 3@ H BIS gD T8l g o | 1P 31.03.2019 BT § 71 HRMRAR H 44271 TRI¢ B IR THUANR
2629.39 IRIS WU BT (Fder fhar € |

U= AR SaHTer AharHr e —

d =T U= Td AABTRT ADHGIDRUN & T2 H STRINA STATIDBAAT DT €T T 1T & | T&=71eb 31.03.2019 BT 4
= U= I 9§ % 214,42,52,888.22 (B &I Al I8 BRIS AT IRE GG FOIR 373 AT SATH HUJ 154 U
ATH) 3iR SAHTY TAHAIHRT A § 5 87,12,48,278.83 (VUY AT FRIS IIRE G ASATN BOIR QT Al 3TN
S0 faRY U1 A7) b1 Uraen= fhar g |
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(Rs. in Crores)

T 2014-15 2015-16 2018-19
Growth - 393.18 1050.08 -263.91 25.89
Growth % - 27.61% 57.78% -9.20% 0.99%
Non SLR 2428.07 1547.79 1330.92 970.97 1554.09
Growth - -880.28 -216.87 -359.95 583.12
Growth % - -36.25% -14.01% -27.05% 60.06%
Total Investments 3852.22 3365.12 4198.33 3574.47 4183.48
Growth - -487.10 833.21 -623.86 609.01
Growth % - -12.64% -24.76% -14.86% 17.04%

Investment Policy:

The Investment policy of the Bank has been formulated under the directives of Reserve Bank of India, NABARD and
Sponsor Bank. The same was reviewed/revised and approved by the Board from time to time, conforming to the
RBl guidelines.

SLR Investments

In terms of Section 24 of the BR Act 1949, the Bank has maintained investments in the avenues laid down in the
Policy, to fulfill the SLR requirements. All SLR investments are made in GOI/State Government Securities only. The
purchase and sale of Government Securities are undertaken by the Portfolio Management Services Department of
State Bank of India on behalf of RMGB.

Non SLR Investments

Non-SLR investments are invested in Corporate Bonds/Muual Funds. The Bank has been monitoring and following
up for prompt receipt of interest due from Government Securities /Bonds. There was no instance of income
leakage from Non-SLR investments portfolio.

CRRandSLR

The Bank has complied with the regulatory requirement of maintenance of adequate balances towards CRR and
SLR. There is a well laid down system of assessing the CRR and SLR requirements taking into account the NDTL.
There was no default in maintenance of adequate balances during the year. The Bank has kept Rs 442.71 crore in
CRRandRs 2629.39 croresinSLRason 31.03.2019.

Gratuity and Leave Encashment Fund

The Bank has taken care of provisional requirements in respect of Gratuity and Leave Encashment Fund. The total
corpusason 31.03.2019isto the tune of Rs Rs. 214,42,52,888.22 (Rupees Two Hundred Fourteen Crore Forty Two
Lakhs Fifty Two thousand Eight hundred Eighty Eight and Paisa Twenty Two only) towards Gratuity and
Rs. 87,12,48,278.83 (Rupees Eighty Seven Crore Twelve Lakhs Forty Eight Thousand two hundred Seventy Eight
and Paise Eighty Three only) towards Leave Encashment.
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®ise uridwiferal

9% BT ST UCHICT 81001 IS WU D ghg & AT 7,747.85 PRI ©W & WR W B Ol
& 31.03.2018 & HIST UICHITAN 6,937.84 PRIS HUY B AU 11.68 UfCI¥Id ! Jfeg USRI Har 2 |

Iy FoT

SHG BI PV BTl B Ua<T 0T Aied PN g Hag TIARAT 8 Bl 0T fald 31.03.2018 BT B 6,051.91 PIIS B
DT B. 532.11 BRIg (8.79 URIRK) &1 gfg & AT & 31.03.2019 BT TUY 6,584.02 IRI$ I8 | fa<ia au
2018—19 H Y &3 H I & Fof FORIT BT [T 3,01,117 A dGDN 3,07,353 B TS © |

% g1 fY 7g fUwe 99 fIaRd < 6,105.22 TR & Hhlact dTel a¥ # 5,638.21 HRIS AR foar 1| BN 9
Hag ARS8 % g ko 9N & e f<ig 99 & 87.23 URRA @& A&l 31.03.2019 Bl
84.98 Ufcrerd Ve |

Henferg fea sfec o1 gviell & da8d Bad ol

HRT TRBR 3R 6T & G2l & IR, BT 28.02.2013 A HH 2RI o dTell & [olg AT AT BT dre
AISHT AN DT & | AR & FNAd el & JgaR 4 & U Iee U § | 39 Sl IS & 3R,
fRT 31O BT W H 31U STRRIY & PI ST B Favdl & AR MU FATIDHAT B AR AFMERT PR Fhdl ©
3IR T I 9 S Wl Pl G XG B AATADHAT 81 o | AR W H ST WY & Ty For deb WM & fery
SIN] TST &1 T UG 2 | §9 S7cAd], F0T Wil 5 ATl & oy T &1 S I8 © AR Fol WIpd A & oy
SIS 9T fby S &, Fors acar ot YAl SiR e &) A9fdsy &1 a1 &9 3 9d g a9—dR R
AM T BT g |

B9 Jd A1 a9 & 9. 5,377.45 BRIS B 2,29,175 DA & Fehlael 31.03.2019 I ReIfY AR ©. 6,028.31 BRIS b
244,303 BT SR {3 |

g fiwel faRTa av 2017—18 H 3,27,346 AT GRBT DI [ITRT T 5,956.88 BRI B JbIdel 9y 2018—19 B QAR
3,01,245 BT TRPI DI T 5,638.21 BRIS (AR b | T 2@l &l Fder i T € b 70 a9 &I Y T &
JH BT gRDT BT AR GECAT 4T IS (AIYSSTH) & dad Urd ay & Bble GRUT AT & QIRTH $ 50,000
@ SIREH PHavel & H1T HaR DN | =L S d8d ol & U &l [dhed SUe © fdh I Uh 99 H1 S 12 I Uid a¥ 5
45 T WITHIH B T B Fahdl © | U Y DI NI IR % 12 § 0l §RT T 4 BT I (BT SR SI4id S 8
d% gRT I8 a1 SIRAT | ST IR UTd 99 ] WA 111 % 45 9 F0N §RT S 15 &1 I ([BAT SR Sdih ©
30 b gIRT &+ fhaT SR |

Tl Helddl

YRA WRDBR & (-9l & JAR, b AT BHSA 0T ol Tl & el % 3.00 TRI T 7 YT 1ol &R A1
PR B T IR AEIIR BH YRA WAR A a9 2018—19 & forw 2 Ufderd &l wErar & M
¥. 69,12,13,279 & folY ITAT BT | ARG ARPR & ML & AR, §H g GTYIA R dTel [BAHT DI Tl
TR HIcATe W e &9 9. 47,78,56,436 UTRT PR b & AR TaJAR &TdT YK [hdT ST |
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Credit Portfolio

The credit portfolio of the Bank rose by 11.68% to Rs. 7747.85 Cr during the financial year ended 31.03.2019 from
the previous year level of Rs. 6937.84 Cr, thus showing an absolute growth of Rs. 810.01 Cr.

Credit to Agriculture

Total credit to agriculture and allied activities including agriculture-portion of SHG lending, stood at Rs 6584.02
Crore as on 31.03.2019 as against Rs 6051.91 Crore as on 31.03.2018 with a growth of Rs 532.11 Crore (8.79 %).
Total number of Bank's borrowers in Agriculture sector hasincreased to 307353 vis-a-vis 301117 in FY 2017-18.

The Bank has disbursed Rs. 5638.21 Crore to agriculture during the year as against the previous year's disbursal of
Rs6105.22 Crore.

Total credit to agriculture and allied activities constitutes 84.98% of the total credit portfolio as on 31.03.2019 vis-
a-vis 87.23 % as at the end of previous FY.

Crop loans under revised Kisan Credit Card System

As per the directions of Government of Indiaand NABARD, we have implemented revised Kisan Credit Card system
for crop loan borrowers from 28.02.2013. According to the guidelines of revised KCC, we have introduced a
productinthe CBS for a period of 5 years. As per this system, the farmers can remit their surplus funds in their KCC
account and can draw according to their requirement and they need not maintain separate Savings Bank account.
There is a provision for giving interest as applicable for Savings Bank account for the credit balances in the KCC
account. Further, loan limits are being fixed for 5 years and documents are obtained for the terminal limit. Year-
wise limits will be fixed based on present Scales of Finance and keepingin view the future cost of investment.

We have issued 244303 KCCs as on 31.03.2019 with an outstanding credit of Rs 6028.31 Crore as against previous
FY level 0f 229175 KCCs for Rs 5377.45 crores.

During the year 2018-19, we have disbursed an amount of Rs 5638.21 Crore to 301245 KCC holders as against
Rs 5956.88 Crores to 327346 KCC holders in FY 2017-18. Instructions were issued to all the branches to cover all
KCC holders up to the age of 70 under Personal Accident Insurance Scheme(PAIS) during the five-year card holding
period, with risk coverage of Rs. 50,000/-. Under the PAIS borrowers have two options available. They can pay
premium of either Rs. 12/- for one year or Rs. 45/- for five years. For one year, premium of Rs. 12/- amount of
Rs. 8/-is being borne by the bank and Rs. 4/- is to be paid by the borrower. Similarly, For five years premium of Rs.
45/-amount of Rs. 30/-is being borne by the bank and Rs. 15/-is to be paid by the borrower.

Interest Subvention

As per Government of India guidelines, Bank is implementing 7% interest rate to all the crop loan borrowers up to
Rs.3.00 lakhs and accordingly we will claim an amount of Rs 69,12,13,279/- towards 2% interest subvention from
the GOI for the year 2018-19. As per the directives of Government of India, we have passed on the benefit relating
to interest subvention incentive to the extent of Rs 47,78,56,436/- to the prompt repayers and we will be
submitting the claim accordingly.
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UTH FHIR31 BT AT TSI

ETG §% & T TTEDT B oIy U FIRIT &7 MAIe IR I | Ed: 39d 9 et a1 Bt o @
FATBROT & e ¥ RIEr fbar S 8 | T4 FH1AT BT TS U1d: T Figehlal H fhar S fferaifde fham
DI D Y N TAT TAFIDROT S HEeT H SR IR ST © | JATANST DI STaTel JTH FH13i § 7 dHadt
AT BT I dfed SAI BT TAT Tl HrATerd ST Th W Sad Ao # 91T of I 2, o1y srew aRom
T gU R |

Y <Al 98

YT <A el & Aegd F RS fhar o Rerfa # ufea gur & wrer 3ef ¥ dfea feasl &1 o<
TS BT FaTROT 3T 2 |

d% §IRT f=1e 31.03.2019 T HIaT AT AHB! B 3. 28.09 BRI D AT UINUT R el 5,636 T <A TR DI
SrTTa o 3T | e i I H 483 WY <IAT G| DI 6. 3.39 HRIS DT fa<T ATy fHT 107 |

Y BTl UYE
el 99 5,081 W HERIAT T & THTAT 5 24.72 BRIS DI o1 H 59 a¥ AR db §RT 5,290 W FSRIAT FHg !
98 47,610 U7 AfgAC dfEfed) @ T fqaRa fear wan, [d RAid 31.03.2019 0@ SR

% 25.23 BRI © | Ul Rl a9 & Feornctd gig &1 o1 | 59 A1, 99 H fet 0T fIaReT 91T # 393 el
TE! BT gHTIT AR H T 0.51 HRI$ (2.06 Hfrera) Ihg ot o 2 |

fUsel a¥ &1 o1 H 9% R 1,176 WA TSI AHe! BT 8.88 PRIS WU & [d%g 1,383 FII AT
TGl DI 1067 RIS WOI BT 0T AR foam T |

=7e] faxi ay 2018—19 H S—UIRUEUA W WAl TRl & d& fofdhol o oedl & 100 HRTed 3o W
RS, ISR WRBR B GRT db bl TR T YT [T 7T | UARYATH §RT & T T1eg 3,995 & [dg
4,197 T FETIAT ! P fa<T UIYOT R b §IRT 105.06 T SA&ATSI fhT 1T |

W R TR W W IS AR (aif¥r gomRt )
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Conducting of Grama Sabhas

All branches have conducted Grama Sabhas for the customers, mainly for the purpose of educating the farmers in
renewing the crop loans. To ensure maximum coverage of farmers, Grama Sabhas were conducted in the evenings
and mornings and sensitized farmers to renew their crop loans. Apart from operating staff at Branches,
functionaries from ROs, Head Office have participated in the Grama Sabhas, which is yielding very good results.

Joint Liability Groups (JLGs)
JLGs are expected to overcome the problem of tenant farmers getting deprived of institutional credit.

The Bank has financed an amount of Rs 28.09 Crores to the 5636 JLGs as on 31.03.2019. During the year 483 groups
were financed amounting Rs. 3.39 crores.

Self Help Groups

Our Bank has financed 5290 Self Help Groups (Covering about 47,610 rural women) with an outstanding portfolio
of Rs 25.23 Crore as on 31.03.2019 as against previous year's level of 5,081 Groups with outstanding credit of
Rs 24.72 Crore. The total loans outstanding under SHG segment has increased by Rs 0.51 Crore at a growth rate of
2.06% duringthe year 2018-19 against previous year negative growth.

The Bank has disbursed Rs 10.67 Crore to 1383 Groups during the year as against Rs 8.88 Crore disbursed to 1176
SHGs during the previous year.

Bank has received appreciation letter from Department of RGAVP, Rajasthan Government regarding achievement
of more than 100% achievement in Day-NRLM SHG Bank linkages during the FY 2018-19. Bank has achieved
105.06% targetin SHG under NRLM and financed 4197 SHG NRLM against allotted target 3995.

M No. of SHGs ®m Amount O/S (Rs. in Thousands)

2018-19
5290

2017-18
5081

o

1000 2000 3000 4000 5000 6000
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s ITAoT SrrofifaaT e (THsTRYEwH) — Srrofifa®T — sarsr Geraar giorHr

BAR §b = ATETS UF HHID 249 / MCID&LS / 2013—14 Q=TI 26.11.2013 §RT SN faenfvazl & FHR
TANRYSATH (NRLM) ATSTT AR BT & |

WHR 3 W FaRT & U e g 3R T ueq & & fore s grfor sreifaer e
(THRTRUSTH) #H ol ST UTH WRISTTR Aol — THoidars (S faxt a9 2010—11 5 3iRded # off) &1
ge 1T | e &1 Iewd UTHIoT TRl & HRTel 3R J9Td] WRATTT Hd (AR $RAT & Al S8 Ay
SMTSHTADT Hag - & ATEIH § 8Re 3 H gfg B # Aag el | iR <l |areii # JuR &1 9 |

9 IS & T8, UAIRUATH IT 3T Deld AT I WRBR & [Tl A7 A1are AT fhdl 9 IR—ARBRI
HTSHAl §IRT yafcld T+l Afeel TS, Sl 89K §6 IS 2, AT BT A I B & g uTs 8 | Jror
@ IR, YRA ABR 7 2001 —1 & T < W H 250 g [5ell &1 uga= &1 2, 57 ¥ gAR AfeRgfrd
& # 2 7ol ISR &R ST et 2 |

39 2 R7etl H U1 91 AfEeT W WETIdl FHEl DI 3 g IU A 7% TSl &) T QAT T 7 3R
TRBR 7% R TRATAD TSl T (12.5%) B 3R TD AEBHTH 5.5% TSl FEIIAT UG BRI | $HD AT,
ey YITaTe R dTel TAUIS Dl 3% ANTRT TS A TaT Bl ST |

IS 2redl syroiifaeT fres (Tguer)

TRT IRBR A TG07 ST ER ASHIR AISTHT (SISRY) BT ISR IR 3MddhT A9 (NULM) & w9 H
g_rlj'f'%ﬁ o | UJUcTUH DT SEP (Self Employment Programme) ©Ich IRHIT 3R S RELIRCIN THUSI
& T NG B AT § AT & oIy FeoT IR TS AfeqS! & WAl @ A1edd A fOxi g U=
B TR Diad © | AT & dad, (@) ARKITT IeMl & 077 2 TRI U 3R FHE A & o1 10 ARI 0
TH & dp FoT foT9 WR 7 URTerd 9 31fdd &Tel &R &, TR ATl 3 SUaie 2 | 7 Uled iR &rel &
vafeld GX & d1d & 3R BT NULM & T8d di I TG fdhar ST () St 831 # SHG 7 Ufrerd &mol &%
TR §F F0T UT B Fhd & 7 Urerd iR 1ot &1 Jafeld &% @ d1d @ 3R BT NULM @ T8d 9] Bl JaT
T ST SHSD AT, ARA FRDR GIRT YT STIGAT b ATAR e GAITAT B IR FHT Afgelr
TR AEAT WHE! ! 3TN 3 UTerd &1e] SUGT 41 U&TH fhar SIrga |

T dr & FoT
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forT 15T arNfoTa AieH! B o)
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National Rural Livelihood Mission (NRLM) - Aajeevika — Interest Subvention Scheme

Our Bank has implemented NRLM Scheme as per the guidelines issued by NABARD vide letter No 249/MCID-
LS/2013-14 dated 26.11.2013.

The Government restructured Swarnajayanthi Grama Swarozgar Yojana - SGSY (which was in existence since FY
2010-11) into National Rural Livelihoods Mission (NRLM) to provide greater focus and momentum for poverty
reduction. The Mission aims at creating efficient and effective institutional platforms of the rural poor enabling
them to increase household income through sustainable livelihood enhancements and improved access to
financial services.

Under the Scheme, all Women SHGs promoted by NRLM or other Central or State Government Line Departments
or NABARD orany NGOs, which are linked with our Bank, are eligible to avail the benefits of the Scheme. As per the
Scheme, GOI identified 250 backward districts all over the country under Category-l, of which we have two
districtsin our notified area namely Udaipur and Dausa.

All such Women SHGs in the two districts have been extended credit at 7% rate of interest upto Rs. 3 Lakhs and
Government would subvent to the extent of difference between 7% and actual rate of interest (12.5%) subject to a
maximum of 5.5%. Apart from this, prompt paying SHGs will be extended an additional 3% subvention.

National Urban Livelihood Mission (NULM)

Government of India restructured Swarna Jayanti Shahari Rozgar Yojana (SJSRY) as National Urban Livelihood
Mission (NULM). The SEP (Self Employment programme) component of NULM focuses on providing financial
assistance through a provision of interest subsidy on loans to support establishment of Individual and Group
Enterprises and SHGs of urban poor. Under the Scheme, (a) Interest subsidy, over and above 7% of ROl is available
on aBankloan of Rs 2 Lakh to individual enterprises and Rs 10 Lakh for Group Enterprises. The difference between
7% p.a.and the prevailing ROl will be provided to Banks under NULM; (b) SHGs in urban areas can avail Bank loan at
7% ROI. The difference between 7% p.a. and the prevailing ROl will be provided to Banks under NULM. Further, an
additional 3% interest subvention will be provided to all women SHGs for prompt repayment as per repayment
schedule by GOI.

Priority Sector Lending

In terms of RBI Circular No: FIDD. CO. Plan. BC. No.14/04.09.01/2015-16 dated December 3, 2015, w.e.f
01.01.2016, 75% of outstanding advances should be towards Priority Sector, which constitutes loans extended to
(a) Agriculture (Farm credit, Agriculture infrastructure, Ancillary activities ) (b) Micro, Small and Medium
Enterprises (Manufacturing and Service Sector, KVI and OD to PMIDY) (c) Education (d) Housing (e) Social
Infrastructure (f) Renewable Energy (g) Weaker Sections and (h) Others (SHG/ILG, distressed persons, Loans to
State Sponsored Organizations for Scheduled Castes/ Scheduled Tribes).
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&= arfior &1 &1 urafiwar 85 2q dey R arfeaer § gufd 13 €

fyofy St
B WA e 75 WA (BT IHIAT D)
Eakl 18 TfCIRIT (el FhTAT hI)
Bic g YA fhar 8 HfIeT (et graT P1)
JAfT g ST 7.5 Uferd (el BT )
HHASIR 15 Uferd (et debrn o)

d BT ITATADHAT &3 0T el ITUHT BT 94.12 YFTeId & | FRUET ®U I, Gl Jrf¥yehar &3 -1 31.03.2018 BT GhTAT
¥. 6,576.29 BRIS DI AT H 31.03.2019 BT T. 7,292 RIS VT |

T dr &= 0T YHI0TYH

YR RSTd I & URUH HAT FIDD-CO-Plan-BC23/04-09-01/2015&16 &1 07.04.2016 & ATAR ARG RoTd I
& 3—HeR Uicd IR HI—fAha U Fdd UfhdT 2 | 9 & SR HI—fAshd {70 T+ 91 0. get. 31, @ der srafey
foira o & 3ic # 31 W BT T BT ATH 2 |

$—HR Uled R UL.UA.TA AL BT HI—TAhd T ARG T 9@ §IRT UG 32 & STJAR TR §RT §—HeR Ul
R UI.UH.QeT. 3. BT HI—fdshd fham S R8T 8 | 99 2018—19 & QRT, db gIRT WA AP HaFex & AT AT B
fazpT &1 T T B 39.78 BRIS BT NATH AfSia febarm 7 |

LECANR IR GRS ELLY

d 71 aY & SR ARBRI ARSI ATST131 H Hishd HU I 41T {071, 31.03.2019 BT fAM= Areireii & d8d Gt fad
3R A= TISTTsi # 1T ol fFAFTgAR © —

31.03.2019 DI A¥HNI grAafora i o Refa (@if3r oat )
01.04.2018 ¥ 31.03.2019 T&

31.03.2019 &I gHMET

. —— faaRa wiigpa
PMEGP 395 697.13 88 250.82
NULM 340 175.99 78 63.85
NRLM 2122 947.50 786 589.53
POP 3785 572.91 476 104.43
Total 6642 2393.5 1428 1008.6
IR &= 7o

9 a4 & SR, B BTSN, UGde i, ARSI &, THUATHAS 3MTfa & o7y YaxT ol &l ZRIER) 98M R
3P €T Dfad BT &, TARI ATV 9@ B 0T HRT H fAfIerdT o & forg uikiefor HRIsH! &1 FaTa dxd
URETAT BHATRAT BT GHAT (10T DT HalTea TTAAHT & TS &, DT Teei 71+ ToR &
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Targets for Priority sector as allotted to RRBs are as under

Categories Targets

Total Priority Sector 75% of total outstanding
Agriculture 18% of total outstanding
Small and Marginal Farmers 8% of total outstanding

Micro Enterprises 7.5% of total outstanding
Weaker Sections 15% of total outstanding

The Bank's priority sector lending constitutes 94.12 % of total advances. In absolute terms, total priority sector lending
stood at Rs 7,292 Crore as on 31.03.2019 as against Rs 6,576.29 Crore as on 31.03.2018. There is a growth of Rs 715.71
Crore @ 10.88.

Priority Sector Lending Certificates

As per RBI master circular No. FIDD.CO. Plan. BC 23/04.09.01 /2015-16 dated 07.04.2016 of PSLC, trading on e-
Kuber portal is an ongoing process. All traded PSLCs will expire by March 31st and will not be valid beyond the reporting
date (March 31st), irrespective of the date it was first sold.

According to the SBlinstructions on trading in "Priority Sector Lending Certificates" through CBS e-Kuber portal, we are
trading on e-Kuber portal. During the year 2018-19, the bank has sold out excess priority sector advances and earned a
premium of Rs. 39.78 Crore.

Government Sponsored Schemes

The Bank has participated in Government Sponsored Schemes actively during the year and as on 31.03.2019, the total
finance extended under various Schemes and loan outstanding in various schemes are as under.

Position of Government Sponsored Schemes ason 31.03.2019. ,
(Rs. in Lakhs)

Disbursement/Sanction from
01.04.2018 to 31.03.2019

0/S as on 31.03.2019

Scheme

PMEGP 395 697.13 88 250.82
NULM 340 175.99 78 63.85

NRLM 2122 947.50 786 589.53
POP 3785 572.91 476 104.43
Total 6642 2393.5 1428 1008.6

Non-Farm Sector Lending

During the year, we have focused more on increasing the share of retail lending to Housing, Education Loans, Mortgage
Loans, MSME etc. Capacity building of the operating staff has been given top priority by conducting training program to
diversify the credit portfolio to increase our profitability. The performanceis as under.
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: SHIAT a4 201819
o | s e | o |
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od 81713 885.93 75670 1163.83
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(Rs. in Crores)

0/s 2017-18 0/s 2018-19

1 Housing Loans 4474 215.72 5430 321.68
2 Mortgage Loans 6838 121.03 5676 146.76
3 Education Loans 365 9.18 335 10.07
4 MSME 44419 281.05 46079 358.60
5 Personal Loans 6331 47.40 6498 42.19
6 Others 19286 211.55 11652 284.52
Total 81713 885.93 75670 1163.83

CSIS Scheme

Government of India has introduced CSIS Scheme (Central Scheme for Interest Subsidy) for providing relief to students
who were sanctioned / disbursed from 01.04.2009. Education loans availed by the students from economically weaker
sections whose annual gross family income is upto Rs 4.50 Lakhs, are eligible under the scheme. Our bank has been
claiming Interest subsidies under this scheme for the eligible students since 2009-10 to 2016-17 on the CSIS portal of
Canara Bank (Nodal Agency) every year. All the claims for all years have been settled to our bank and partially settled for
FY-2016-17.

For the FY 2016-17, we have claimed an amount of Rs 660532 /- in respect of 28 education loan accounts and received
totalamount Rs. 216381 from Government of India.

Forthe FY-2017-18, we have claimed an amount of Rs. 801494/- in respect of 27 education loan accounts which is yet to
be received.

Central Registry of Securitization Asset Reconstruction and Security Interest of India (CERSAI)

Our Bank had registered with CERSAI in terms of RBI guidelines and complied with the instructions.
Equitable/Registered mortgages and Hypothecation in respect of all our loans, which are covered under Securitization
and Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002 (SARFAESI Act) as on 31.03.2017
have beenregistered with CERSAI.

With this, the details of the security interest created in favour of our bank is available on a public domain for search by
citizens / other banks / Fls as a result of which the potential fraud / multiple financing against the same property can be
prevented.

Credit Information Companies

Our Bank has been a member of CIBIL (Credit Information Bureau (India) Limited). CIBIL is the first Credit Information
Company licensed by the RBl and governed by the Credit Information Companies (Regulation) Act of 2005. CIBIL collects
and maintains records of individuals' and non-individuals' (commercial entities) payments pertaining to loans and
credit cards from Banks and other lenders on a monthly basis. Using this information, a Credit Information Report (CIR)
and Credit Score is developed, enabling lenders to evaluate and approve loan applications.
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We have been uploading the data regularly and all our Regional Offices and Branches are accessing the credit
history of the loan applicants in their credit decisions.

Three other CICs, viz., Equifax Credit Information Services Private Limited, Experian Credit Information Company
of India Private Limited and CRIF High Mark Credit Information Services Private Limited have been granted
Certificate of Registration by RBI.

Reserve Bank of India vide its letter No. DBR No. CID.BC.60/20.16.056/2014-15 dated 15.01.2015 has advised that
all Credit Institutions have a mandate to become members of all CICs. Accordingly, we have taken membership of
the above three CICs also.

Asset Quality —Management of Non-Performing Assets

Efforts were made by the Bank to reduce NPA round the year. The Bank has identified branch wise potential NPA
accounts and closely monitored these accounts on daily basis so that account may not fall in to NPA category. The
Bank had designated region wise Nodal Recovery Officers to accelerate the pace of recovery in NPA accounts. Bank
had also initiated recovery actions under SARFAESI Act. Besides that, Bank had also made efforts to liquidate the
difficult NPA accounts by way of compromises.

The level of gross NPA as on 31.03.2019 is Rs. 51578.42 lakhs which is 6.66 % of total advances and net NPA as on
31.03.2019is Rs. 24481.13 lakhs which works out to be 3.28 % of net advances.

The position of NPA is as under:

[Amt. in lakhs]

1. NPAs at the beginning of the year 47835.87 37539.02
2. Reduction in NPAs Cash recovery & up gradation 53210.46 24509.36

during the year Write off 1067.61 367.97
3. Additions to NPAs during the year 43981.22 38916.73
4, Gross NPAs at the end of the year 37539.02 51578.42
5. Gross NPA as % to total Advances 5.41% 6.66%
6. Net NPA at the end of the year 14058.21 24481.13
7. Provision for NPA 23251.72 26883.75
8. Net NPA as % to net Advances 2.10% 3.28%

Recovery through Compromise

Bank has left no stone unturned for recovery of overdue to reduce NPA/AUC loan accounts, the Bank also made its
efforts of recovery in non-performing accounts by way of compromise as a last resort. During the year under
review, Bank has recovered Rs. 3995.57 lakhs in 8971 accounts by way of compromise proposals.
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The progress in regard to compromise proposals is as under: -

[Amt. in lakhs]

Schemes No. of Amount Amount Received
Accounts Recoverable through Compromise
1. |RMGB OTS Scheme 4772 4001.01 2262.56
2. RMGB RIN SAMADHAN YOJNA 4199 4362.11 1733.01
TOTAL 8971 8363.12 3995.57
Writing off Loans

During the year under report, the Bank has not transferred any amount to Advance under Collection head. However the
bank has written off/sacrificed Rs. 503.38 lakhs in compromise schemes.

Recovery of Loans

Recovery of advances is not only main factor for recycling of funds and continuity of the credit flow but also play a vital
role in the profitability of Bank. Hence, Bank kept up its efforts round the year for recovery. Bank’s recovery position is as
under: -

[Amt. in lakhs]

Cooperative

%

S Category Demand Collection Overdue REote
i. Short Term Agriculture 569095.03 456966.28 | 112128.75 80.30
2017-18 ii. Term Loan (Agri. & Allied) 67587.95 44022.26 23565.69 65.13
[uly -Junel | jii Non Agricultural activities 16892.36 14379.93 2512.43 85.13
TOTAL 653575.34 515368.47 | 138206.87 78.85

Classification of Over dues

The sector wise and age wise classification of over dues advancesis as under: -

[Amt. in lakhs]

C 6 PERIOD- WISE BREAKUP OF OVERDUES
ooperative
Year Category Less than 1 year 1-3 years > 3 years Total
i. Short Term
Agriculture 32480 | 80448.36 | 10322 (25184.79 | 4136 | 6495.60 | 46938 | 112128.75
2017-18 ii. Term Loan
Oulytune) | \Aeri- & Aled) 30478 | 6557.94 | 5659 | 3345.78 |14579 | 13661.97 | 50716 | 23565.69
uly-June
iii. Non Agri.
Activities 11838 | 67157 2051 | 514.44 | 3411 132642 17300  2512.43
TOTAL 74796 | 87677.87 | 18032 (29045.01 {22126 | 21483.99 | 114954 | 138206.87
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TRt &1 aiffevor
f&Tieh 31.03.2019 T TBTAT 0T & AT GHTDHRT BT ReAfey IR -

[Amt. in Crores]

2015-16 2016-17 2017-18 2018-19

T

e Rt 4791.83 | 87.01 | 5035.06 @ 91.32 = 6562.45 9459 = 7231.96 93.34
aaEd MRayft  380.30 | 6.91 100.57 = 1.82 12092  1.74 226.03 2.91
Hfewer syt 334.47 6.07 377.10 6.84 253.75 | 3.66 288.45  3.72
HIBUEES ISR 0.56  0.01 067 001 0.70  0.01 1.28 0.01
eIy 715.33 | 12.99 478.35  8.68 37539 | 5.41 515.78 6.66

o ARH 5507.17 100  5513.42 100 6937.84 100 = 7747.74 100

JraR® Fraavr gorrelt — e ga sidgeor

d D1 T TTATARRIT SRS Sidheror & 1EfH &, [T A= UdHR & sidmeor dffaford & e
(31) STRew Bfvad 3MARD DHETT (RFIA) (§) FHAT ol UieT

SiRas srenRa snaf® sisevr

3DHETT YUTTeH Bl FG& B & ol URITSTdh db & ISR QA1 01.04.2017 I 9 H 718 SIRIH Diad MARD
3TPETOT JUTTetl BT AR BT 1T &, T TR ATIevsT & Tad eI JoTet § —

e APl B A
Well Controlled - A+ >=850
Adequately Controlled - A >=700 and <850
Moderately Controlled - B >=600 and <700
Unsatisfactorily Controlled - C <600
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Asset Classification

Asset wise classification of advancesason 31.03.2019 s as follows: -

( Annual Report 2018-19

[Amt. in Crores]

2015-16 2016-17 2017-18 2018-19
Standard 4791.83 87.01 5035.06 91.32 6562.45 94.59 7231.96 | 93.34
Sub Standard 380.30 6.91 100.57 1.82 120.92 1.74 226.03 291
Bad & Doubtful 334.47 6.07 377.10 6.84 253.75 3.66 288.45 | 3.72
Loss 0.56 0.01 0.67 0.01 0.70 0.01 1.28 0.01
Total NPAs 715.33 12.99 478.35 8.68 375.39 5.41 515.78 6.66
Total Advances 5507.17 100 5513.42 100 6937.84 100 7747.74 100

Internal Control System —Inspection & Audit

All activities of the Bank are subjected to internal audit function, which comprises different types of audits namely (a)

Risk Focused Internal Audit (RFIA), (b) Concurrent Audit.
Risk Focused Internal Audit (RFIA)

For strengthening of the audit system the new format of RFIA has been introduced in the Bank w.e.f. 01.04.2017 as

advised by our Sponsored Bank, with the following rating system parameter-wise marks.

Rating Range of Marks

Well Controlled - A+

>=850

Adequately Controlled - A

>=700 and <850

Moderately Controlled - B

>=600 and <700

Unsatisfactorily Controlled - C

<600
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T ST TR 7 —
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502 2ATEIY
Well Controlled — A+ 29
Adequately Controlled - A 468
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Unsatisfactorily Controlled - C
Total 502
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The marks allotted under each parameter have also been revised as under:

Revised Format -

Parameter Marks
1 Business Development 100
2 Credit Risk Management 450
3 Operational Risk Management 410
4 External Compliance 30
5 | Self-Audit 10

Branches with 'Well Controlled — A+' and 'Adequately Controlled - A' ratings are audited within 18 months from the
previous audit date while the Branches with 'Moderately Controlled - B' and 'Unsatisfactorily Controlled - C' rated
branches are audited within a year.

During the year 502 branches have fallen due for Audit and all 502 branches have been audited. Rating acquired by 502
branchesisasunder:

Out of 502 Branches audited
during 2018-19

Well Controlled — A+ 29
Adequately Controlled - A 468
Moderately Controlled - B 05

Unsatisfactorily Controlled - C

Total 502

The reports submitted by the Auditors have been dealt with by taking corrective measures, wherever necessary. The
Department has carried out its operations with fair and without prejudice which helped in strengthening the systems
and procedures.

Out of 354 Audit Reports which have fallen due for closure during the year and all 354 reports have been closed.
Concurrent Audit

As a part of internal control system in our Bank, Concurrent Audit is introduced from the financial year 2015-16 as per
the policy guidelines issued by NABARD. Which was further amended as per guidelines received from sponsor Bank,
during the Year 2018-19. Presently 208 Branches, 25 AMH & Head Office (Three departments) are being audited by 58
retired bank officials & 33 chartered accountant firms engaged as concurrent Auditor.

The Scope of Concurrent Audit is designed to cover (a) handling of cash (b) safe custody of securities (c) exercise of
discretionary powers (d) sundry and suspense accounts (e) clearing differences (f) off balance sheet items, security
aspects, verification of Assets Quality etc.(g) Income verification/Leakage
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Compliance Audit:

Compliance Audit was conducted at 70 (20% of branches whose report were closed) branches during this year as
perthe schedule.

IS Audit

IS Audit has been conducted at 12 Regional Business Offices and Head Office including IT Cell with the help of CISA
qualified retired SBI official as per the instructions of Corporate Centre, State Bank of India, Mumbai.

Audit of other Administrative Units

All the twelve Regional Business Offices, AMH and two departments i.e. FAC & Office Administrative Department
have also been audited.

Audit Committee of the Board

The Audit Committee, constituted with one SBI-nominee-director as Chairman and nominee directors of RBI,
NABARD and Govt. of Indiaas members has met 3 times during the year and reviewed the following areas:

o Position of Conducting of different Audits
J Commonirregularities observedin (a) Risk Focused Internal Audits (b) Concurrent audit
J Special Audits

. Review and follow-up action on the Internal Audit Reports, particularly of “Unsatisfactory” branches
and large branches and also on Concurrent Audit observations.

J Follow-up action on irregularities pointed out by Internal Auditors at large branches in RFIA and in the
Concurrent Audit Reports.

J Branches where audit rating is downgraded.

o Compliance for NABARD inspection Report, Statutory Audit Report, Management Audit, RFIA,
Concurrent Audit reports.

J Periodical review of the accounting policies/systems controls in the Bank with a view to ensuring
greater transparency in the Bank's accounts and adequacy of accounting controls to address the risks
faced or likely to be faced by the Bank.

o Findings of LFAR
o Position of housekeeping and Inter Office reconciliation and outstanding entries.
Management Audit

The Management Audit of our Bank was conducted by our Sponsor Bank, SBl on 09.02.2018. We have submitted
our compliance to the Management Audit Report and report has been closed by State Bank of India, Corporate
Office, Mumbai.
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NABARD Inspection under Section 35(6) of the Banking Regulation Act 1949

( Annual Report 2018-19

The NABARD Inspection has been conducted on 11th June, 2018 and the Rating awarded is Very Good. Final
Compliance for the Report was submitted in time.

Policy Framework of the Bank

We have tried to identify all areas of Banking and put in place a policy framework for consistency in our approach.
While framing the Policies, all extant instructions of Reserve Bank of India, NABARD, Sponsor Bank and general
principles of banking as envisaged in various Acts governing the Banking, have been taken into account. Our Bank
has the following policies now on record, duly deliberated in the Board Meetings and approved by the Board.

1.

O 00 NGy NS OO

N N NN R B R R R R R R R R
w N P O U 00 N O Ul M W N+~ O

Customer Rights Policy

KYC/ AML Policy

Credit Policy

Depreciation Policy

Business Continuity Plan
Transfer Policy

Debarment Policy

Inter Bank Participation Policy

Investment Policy

. Concurrent Audit Policy

. IS Audit Policy & Revised Risk Focused Internal Audit(RFIA)

. Asset Liability Management Policy

. Financialliteracy Centers Policy

. Compensation Policy

. Internet Banking Policy

. Hiring & De-Hiring of Premises For Branches & Offices Policy
. Electronic Waste (E-Waste) Management Policy

. Information Technology (IT) Policy with Standard & Procedures
. Information Security (IS) policy with Standard & Procedures
. Training Policy

. Write-Off policy

. Grievance Redressal Policy

. Whistle Blower Policy
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These policies are meant to help ensure that the Bank has an effective and proven systems and procedures on
every key area of the Bank's functioning. They also guide the operating staff to comply with the regulatory
requirements

Financial Inclusion

Financial Inclusion has been the concern of Indian economy and banking industry since the independence.
Leveraging technology is the basic idea behind our initiative in providing Banking Services at the doorsteps of the
unbanked and underprivileged people of the society.

The rural poor had long been in the clutches of money lenders to meet their immediate financial needs for
decades. This traps them into debt for their life time. There were no means for these people to come out of these
debt trapsandlead a debtfreelives. Thrift was an unusual habitin these group of peopleinthe rural areas.

As a Bank (established jointly by Government of India, State Bank of India and State Government) we have made
difference in their lives. Using technology has greatly galvanized our efforts to bring in unprecedented
transformation in providing banking facilities to these people at their door steps.

As part of financial inclusion, the bank has 32 USB Branches and 2210 Bank Mitras, out of which 1000 are equipped
with micro ATMs. 32 USB branches.

The Bank Mitras uses a hand held Micro ATM devices to carry out the banking transactions in real time on our CBS
platform. The following banking transactions are enabled at Bank Mitra Points:

a. Accountopening bothSB&RD
b. Cashwithdrawal, depositand fund transfer

c. AEPStransactions both Onusand Off us

=

Rupay Debit card transactions both Onus and Off us

®

Rupay Kisan credit card Onus transactions

The entire Financial Inclusion (Fl) operations at Banking Correspondent Agents work on the principle of Biometric
verification of the beneficiaries through micro ATMs and are online, hitting our CBS server instantly through Third
Party Integration, which facilitates updation of transactions carried out by Banking Correspondent Agents on real
time basis, in CBS Server, via TSPs' Servers.

No. of Bank Mitra transactions have increased from 25,75,927 (Involving an amount of Rs. 1082.29 Crore) to
45,98,196 (Involving Rs.1881.51 Crore) as on 31.03.2019. We have achieved 56% growth in the number of
transactions and 57.52% growth in amount of transactions during FY 2018-19.

Bank Mitras have shared 30% of the number of transactions compared with the total bank transactions below Rs.
10000/-. At the end of the FY 2018-19, number of SB Accounts opened and maintained by Bank Mitras is 6,94,486
and we have set a target of 25% growth during the coming FY. Number of RD Accounts opened and maintained by
Bank Mitras is 648 (with a balance of Rs. 7.98 lac) and we have set a target of 25% growth during the coming FY.
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Financial Inclusion Accounts—Aadhar Seeding

Out of 19,78,581 Operative PMJDY & BHAMASHA accounts, 18,81,439 accounts (95.09%) have been seeded with
Aadharason31.03.2019.

Financial Inclusion- Social Security Schemes (PMJJBY, PMSBY,APY)
Pradhan MantriJeevan Jyoti Bima Yojana(PMJJBY)

PMIJJBY is a one-year life insurance scheme, backed by Government of India, renewable from year to year, offering
coverage for death. People in the age group of 18 to 50 years having a bank account who give their consent to join /
enable auto-debit, are eligible. Aadhar would be the primary KYC for the bank account. The life cover of Rs. 2 lakhs
shall be for the one year period stretching from 1st June to 31st May and will be renewable. Risk coverage under
this schemeis for Rs. 2 Lakh in case of death of the insured, due to any reason. The revised rates of premium will be
applicable w.e.f.01.09.2018 as follows-

Month of enrolment Premium Payable for Premium amount payable

Rs. 330/- plus applicable taxes, if any
(This includes administrative charges payable to
Banks which is currently Rs 41/ - per subscriber)

Entire policy yeari.e. 4

June, July & August quarters

Rs. 258/- plus applicable taxes, if any
3 quarters (This includes administrative charges payable to
Banks which is currently Rs 33/- per subscriber)

September, October &
November

Rs. 172/- plus applicable taxes, if any
2 quarters (This includes administrative charges payable to
Banks which is currently Rs 22/ - per subscriber)

December, January &
February

Rs. 86/- plus applicable taxes, if any
March, April & May 1 quarter (This includes administrative charges payable to
Banks which is currently Rs 11/ - per subscriber)

The renewal policy premium is Rs. 330 per annum which is to be auto-debited in one installment from the
subscriber's bank account as per the option given by him on or before 31st May of each annual coverage period
under the scheme.

We have enrolled new 14,637 customers under Pradhan Mantri Jeevan Jyoti Bima Yojana during FY 2018-19,
taking the total accounts to 1,06,962. Total 726 claims worth Rs 14.52 Cr amount was settled under PMJJBY as on
31.03.2019.
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Pradhan Mantri Suraksha Bima Yojana(PMSBY)

PMSBY is an accident insurance scheme and offers a one-year accidental death and disability cover, which can be
renewed annually. The Scheme is available to people in the age group 18 to 70 years with a bank account who give
their consent to join / enable auto-debit on or before 31st May for the coverage period 1st June to 31st May on an
annual renewal basis. Aaadhar would be the primary KYC for the bank account. The risk coverage under the
scheme s Rs.2 lakh for accidental death and full disability and Rs. 1 lakh for partial disability. The premium of Rs. 12
per annum is to be deducted from the account holder's bank account through 'auto-debit' facility in one
installment.

We have enrolled new 23524 customers under Pradhan Mantri Suraksha Bima Yojana during FY 2018-19, taking
the total to 342184 accounts. Total 221 claims worth Rs 4.41 Cr amount was settled under PMSBY as on
31.03.2019.

PMSBY claim amount given to Nominee by
Branch Manager Dattaur (RBO Bikaner) in the presence of villagers.

Atal Pension Yojana (APY)

APY is a pension scheme for unorganized sector workers such as personal maids, drivers, gardeners etc., launched
in June 2015 by the Gol. APY aims to help these workers save money for their old age while they are working and
guarantees returns post retirement. Under the APY, there is guaranteed minimum monthly pension for the
subscribers ranging between Rs. 1000 and Rs. 5000 per month, depending on the entry age and monthly
contribution. All Bank Account holders aged between 18-40 years are eligible for enrolment.

Total of 22459 enrolments were mobilised under Atal Pension Yojana (APY) for FY 2018-19 as against 11161
mobilised in FY 2017-18, with the active participation of the 697 branches. Average number of enrolments per
branch under APY scheme wentupto 32.22 during FY 2018-19 whereas it was 17.88in FY 2017-18.



RMGB

aior fererer 1 TR ( Annual Report 2018-19

Yo e faframe sk fasra urferaxer g1 s fagiy vdiarg siffr=

qRA H G a1 bl U Giaer Jad qAS & giedio ¥ Uz [ fAafames iR f[aar mieerer gRT s
AT Sl & AeTH W TR T MMk URHRMT T BT Riud far s 9 | U [ faframes iR faers
AR §RT $9 B¢ deb I SRARAT DI YATH o1& |l 3fafed A T qAT AedTSi drell RIS Dl FHATII
B BT 41 7707 foram 1am, R I 1 AT emRanall F AR (¥ gY 1 (63T | $9eT fdeRor FegaR & —
fa<iia ad 2018—19 A PR — IuefeErT

1.) ' SUTX 2018—19 ITET3N & foIv AT (11 3, 2018 | 25 3, 2018)

TR TR ARAT JEGdl 7 Fed SIS far ik S8 U, o1 e, ¥ew iR Al 9ol & d8d REPRI | FHI
T T | &7 PR AT SIET (TS W, & uTell fgeii), 80 Herde guEd (S W, Pl SeayR), AN
TaIg AN (A R, SA.BLL uTell fgd), S sifHd |AR (@RI, uTell g SEaYR)

2.) fafsivr deTHS — (23 913, 2018 ¥ 25 [, 2018 TdH)

AR 4 B U &5 TaED, AR AT Yaeh AR Ueh AGell HHANI DI HISS F& & g AT 17 AR S
T e T |

A4S A ugE s U1 9% WO (@1..H1. uTell fg<di)

A S AT Ya e - 11 Feg HAR A0 (IR AT, eL..H1. el 92M), o1 STaR G TRAmT (FISmYR 2, &,
FH1. UTell fgali), 31 NG BHR WA (ATSHR IRIT, &2 H1. SIEYR), 1 IHSH oATel HIom
(RTTE U] 2T, &3, 1. STIYR UH)

Hd gt Afgdr A 4 AT urellard (Sura- SRR 9 9T, 8.9, SEyR)




RMGB

T ferehr BT ST ( Annual Report 2018-19

APY Special Campaigns conducted by PFRDA

With a view to make India a pensioned society, PFRDA organized several campaigns to motivate Banks to
contribute to the Government of India's endeavor to make move our Society from Pension less to Pensioned.
PFRDA also prescribed enrolling minimum number of accounts per branch to qualifying for consideration and
announcing award for the top performer. We have actively participated in all the Campaigns, the details of which
areasunder:

Campaignsin FY 2018-19 V/S Achievements
1.) Trendsetters 2018-19 campaign for Branches (11th April - 25th April 2018)

TS e
LICITATION P
' DSE'I’TEIS(

Our Four Branch Managers qualified & felicitated by awards under Rural, Semi Urban, Urban & Metro Category.
Sh. Jhumer Lal Dabi (Jadan Br, RBO Pali-2), Sh. Mulchand Kumawat (Tidi Br, RBO Udaipur), Sh. Pradeep Choudhary
(Ranawas, RBO Pali-2), Sh. Amit Kumar (Bambora, RBO Udaipur)

2.) Winning Wednesday (WW) -for period (23rd May 2018 to 25th June 2018)

Our Bank One Regional Manager, Four Branch Managers & One Woman Employee shortlisted for Best
Performance and were felicitated.

Best Regional Head: Sh. Prakash Chand Sethi (Region —Pali-2)

Best Branch Managers: Sh. Mahendra Kumar Meena (Bar Br.), Sh. Jabar Puri Goswami (Bijapur Br.),
Sh. Narendra Kumar Khatri (Barmer Br.), Sh. Ramji Lal Meena (Ramgarh Pachawada)

Best Woman Employee: Miss Neha Paliwal (Choupasani Housing Board, RBO Jodhpur)
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ATAL PENSION YOJANA

Regional Manager, RBO Pali-2, Sh. Prakash Chand Sethi getting felicitated.
3.) Winning Wednesday (WW) -for period (July '18 to 2nd August'18)
Best Regional Head : Sh.Ram Prakash Atrey (RBO Jodhpur)

Best Branch Managers: -

Sh. Rajesh Kumar Meena (Salwa Khurd, RBO Jodhpur)

Sh. Praveen Charan (Sangariya Br, RBO Jodhpur)
Sh. Ghewar Ram (Hadoo Br., RBO Jodhpur)
Sh. Shiv Ratan Mali (Sekhasar Br., RBO Jodhpur)

Best Woman Branch Manager: Monika Chouhan, (Salwa Br., RBO Jodhpur)
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PERFORM FOR PRIDE
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BEST PERFORMING BRANCH
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4.) RISE ABOVE REST (5th October — 17th October 2018) Top Performing Regional Manager
Our Bank's Two Regional Managers shortlisted & Felicitated by Awards for Top Performing Regional Manager.

a.) Sh. Kamal Saxena (RBO Udaipur)
b.) Sh.Ram Prakash Atrey (RBO Jodhpur)

PERFORM FOR PRIDE
(FY 2018-19)

BEST PERFORMING BRANCH

Our Bank’s Two Branch Managers qualified for Awards & Six Branch Managers
qualified for Certificate of Appreciation.
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6.) "Big Believer Campaign (11th Feb 2019 to 28th Feb 2019)"'A Campaign for top performing RRBs.

Our Bank has been actively participating in Social Security Schemes viz., PMJJBY, PMSBY and APY. Bank has on
boarded retired bankers as FLC Coordinators who are handling Fl activities of the FLCs & other link branches. They
are spreading financial literacy in remote village where banking outlets are not available through projectors &
other technical gadgets. They are also providing counseling through other printed FI material provided by Reserve
Bank of India. Bank sensitized & mobilized awareness customers for enrolments under the two social security
schemes i.e. PMJJBY and PMSBY.Make plan for organizing Special camps for maximum awareness and enrolment
during the financial inclusion drive Gram Swaraj Abhiyan 01.06.2018 to 15.8.2018 (GSA |) & Gram Swaraj Abhiyan
14.4.2018t05.5.2018 (GSAl).

Digital Financial Literacy Awareness Camps (DFLAPS)

Following the need of the hour and taking cues from RBI's policies and initiatives, our Bank launched Digital
Financial Literacy Awareness Camps to create awareness among rural people and encourage them to use Card
technology, ATMs, micro ATMs, PoS transactions, use Mobile Banking, Mobile Wallets and to highlight the role of
Bank Mitras engaged by the Bank. Street shows have been deployed in the villages with the above contents so as to
attract the rural customers to upgrade their financial and technical skills. The publicity material in the form of
pamphlets, brochures and banners were distributed during the camps to spread the message of financial
awareness among the rural people. While we have conducted these programmes in 52 villages, NABARD
sanctioned a grant assistance for these programmes.

Financial Literacy Centres (FLCs):

With a prime objective to impart financial literacy in the form of simple messages like 'why save with Banks, why
borrow from Banks, why repay the loans in time' the Reserve Bank of India has advised all the Banks to set up one
Financial Literacy Centre (FLC) each in the operating districts of the Bank. The Bank has opened 14 such Financial
Literacy Centres in 14 districts viz., Bikaner, Jaisalmer, hanumangarh, Dausa, Jaipur, Jalore, Barmer, Jodhpur,
Nagaur, Pali, Sirohi, Rajsamand, Sriganganagar and Udaipur in tune with the guidelines issued by the NABARD. The
Bank has posted retired Bank staff and MBA or MSW degree holders who have 3 years working experience in any
Financial Institution to look after the affairs of FLCs as counsellors. These FLCs are located at the district centres
and housed in the Regional Offices. The Financial Literacy Counsellors have conducted 1894 Financial Literacy
Awareness Camps during the year.

Our Rural Branches have conducted a total of 8356 Financial Literacy camps during the year.
Aadhar Enrolment and Updation Centres

Following the mandate from Government of India for all the Banks to open Aadhar Enrolment and Updation
Centres in at least 10% of their Branch network, our Bank has initiated the task of opening Aadhar Enrolment
Centers at 68 locations to extend the services of aadhar enrolment and updation to the public including our
customers. Bank officials will assist in enrolment process.77 officials have been identified to supervise these
Aadhar Enrolment Centres.
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Customers can now do enrolments at these centers in addition to getting modifications to the existing cards. For
new enrolment, the Bank does not charge any amount, while for demographic modifications such as address,
name, gender, date of birth etc., they need to pay Rs.59/- (incl GST) in the Branch.

OurBankhasopenedall 68 Aadhar enrolment and updation centersason 31.03.2019 as per UIDAI guidelines.

UIDAI-Migration to Registered Device Services: All biometric devices used for authentication of customer KYC,
using Aadhaar number have been migrated to Registered device services. The biometric devices both at branches
and Bank Mithra's have been migrated to RD services.

Cross Selling
SBI Life Insurance

The Bankis a corporate agent of SBI Life Insurance Company Limited, to meet the life insurance needs of the Bank's
customers, as part of Financial Inclusion apart from earning non-interest income. The Bank mobilized a New
Business Premium (NBP) of Rs. 24.62 Crore against the target of Rs. 25.86 Crore and earned a commission of Rs.
4.27 Crore during the FY 2018-19 vis-a-vis the NBP of Rs.19.02 crores and commission of Rs.3.38 Crore during the
year previous FY 2017-18.

SBI General Insurance

We have commenced SBI General Insurance Business during the year 2014-15 as a Corporate Agent to market two
Insurance products viz., Group Health Insurance Scheme and Group Personal Accidental Insurance Scheme apart
from insurance to the Assets financed by the Bank to the eligible and willing customers. The Bank mobilized a
business premium of Rs 9.42 Crore during the year 2018-19 against the target of Rs.9.42 Crore vis-a-vis Rs.4.98
Crore business premium during the previous FY 2017-18. The Bank earned a commission of Rs. 1.42 Crore for the
year 2018-19. vis-a-vis the commission of Rs. 35.72 Lakhs for the year 2016-17.

Information Technology

Linking illiterate and rural population to the technology driven banking has been one of the hallmark achieved by
our bank during the year. IT initiatives during the year are beneficial for the customers. Although the IT has been
engulfing all sectors in urban areas, it is slower in rural areas - particularly banking space. We have speeded up the
entry of technology in rural areas by making rural people educated and sensitive. We have organized awareness
campaigns and institutional competition among the employees working in the branches and rural areas, to use IT
products and services for rural customers.

Allthe 701 branches of the bank are working on CBS (Core Banking Solution) platform. Bank has started AEPS, DBTL
with NPCI to provide facility of direct transfer of subsidy amount to the customer account. The Bank has provided
advance facility of deposit to the next working day by CTS process in the service branch Jaipur. The Bank has
implemented HRMS application to centralize the salary process. The bank has introduced mobile banking in line
with other commercial banks. Bank offers the Electronic Clearing system for faster payments and collections.
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The Bank has introduced the following new IT initiatives:
Immediate Payment System (IMPS) Remitter

IMPS facility as beneficiary bank was launched in December 2015 as sub member of Sponsor Bank. After IMPS
accounting procedure was put in place by SBI for RRBs, IMPS with remitter facility was launched in Jan 2017 in our
Bank.

MOBILE BANKING:

Itis a new experience for a farmer to do banking while in farm. Mobile banking app is a very
user friendly app for our customers. The app is compatible with, Android, iOS and Windows
mobile operating systems. The requirement of a PIN mailer for registration/activation has
been done away with as a Go Green initiative. Mobile Banking app offers remittance of
funds through NEFT, IMPS, and transfer transactions within the bank, balance enquiry &
account statement on registered E-mail ID. This has enabled the bank to attract new
customers and retain the existing customers.

The transactions through Mobile Banking are secured with a three-way authentication i.e.
MPIN to access the services and TPIN to perform financial transactions, the third factor of
security, is authentication of a financial transactions by the OTP sent to the registered
mobile of the customer.

More than a 50,000 customers have activated Mobile Banking service and each customer has carried out on an
average a little over twenty four transactions during the Financial Year.

Our Bank's mobile banking service has been well received by the customers and their satisfaction can be gauged
from the rating awarded by customers to the mobile banking app on the Google play store feedback platform. The
mobile banking app has been receiving a consistent rating of 4.5 on the platform and the downloads have reached
1,00,000 +

There is a huge potential for the Mobile Banking Services in our Bank. Out of 45.32 Lakh SB Accounts, over 57%
accounts have been seeded with Mobile Numbers. Similarly, out of 22.58 Lakh PMJDY Accounts, 40% accounts
have been seeded with Mobile numbers.

Unified Payment Interface (UPI) Services

UPI is the most sophisticated public payments infrastructure which our Bank has extended to our customers in
January 2018. UPI simplifies online payments and it is way ahead of NEFT / IMPS / digital wallet such as Paytm with
regard to convenience. UPlis a layer over existing IMPS facility.
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The following benefits accrue to the customer who uses the UPI services of the bank.

1. The enabling of the UPI facility has revolutionized funds transfer by our customers and made it as simple
assending a message.

2. Immediate funds transfer through mobile devices round the clock 24 x 7, 365 days of the year.

3. Our on boarding the UPI platform enables our customer to use a single mobile application made
available by NPCI, Bharat Interface for Money (BHIM) for accessing different bank account and carrying
out their transactions.

4. UPIfacilitates the use of virtual address for performing banking transactions.

5. The customer using UPI facility can make payments for purchases made at merchant establishments by
scanning the Quick Response (QR) code.

6. Customer can raise complaints regarding transaction status directly from the BHIM app.
Within a short span average 8760 transaction per day has been carried out involving Rs. 1.13 Crore. through UPI.
Internet Banking — View Only Facility

We are providing Internet banking facility with view rights only to our customers. Now we are in process to
implement Full-fledged Internet banking facility with transaction rights also.

AEPS - Aadhaar Pay:

To enable our customers to perform cash less transactions at merchant establishments i /\’\
using their Aadhaar linked account of our bank, Aadhaar Pay (Issuer) facility has been AADHAAR
launched in our bank. Using this facility our bank customer would be able to perform
cash lesstransactions at outlets using other bank Aadhaar pay apps.

BHARAT INTERFACE FOR MONEY

AADHAAR PAY APP

Missed Call Alert Facility:

We have launched Missed call alert facility on 23.01.2019. Many of our rural customers,

particularly the beneficiaries of DBT and Government Sponsored Schemes, come to

branch to know their account balance, thereby losing their daily wage and incurring

travel expenditure. To mitigate the hardship of hand-to-mouth customers, the Bank h

introduced Missed Call Banking to know their account balance. The customer through )

the mobile registered with the account has to give a missed call to a predefined number |Mus§§§TCALL| 'E,"iffff ;;:;Ioil_zr;sm
to get an SMS showing the account balance. This facility is available 24 x 7 and has e

considerably reduced footfalls at the branch counters and enhanced the customer

service at the counters by cutting down the waiting time.
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Alternate Deliver Channels (ADCs):

Banking transactions through Alternate Delivery Channels have been on the rise vis-a-vis transactions through
brick and mortar branches, reducing the footfalls considerably in the Branches, thereby resulting in more focus on
marketing and business development. Various alternative delivery channels introduced by the Bank has enabled
the customers to avail banking services 24 x7 at their convenience. The following table shows the volumes and cost
benefit analysis ontransactions through branches and ADCs.

Rising trend of remittance of funds and banking transactions using ADCs is shown in the following table.

2017 -18 2018 -19
Payment Mode No. of transactions| Volume per day | No. of transactions | Volume per day
per day (Rs. Cr) per day (Rs. Cr)

CTS 1200 5.00 2200 8.00
RTGS 120 9.00 150 10.00
NEFT 12000 19.73 8000 27.20
ECS 140 0.93 40 0.32
IMPS 1035 0.83 3142 2.07
POS 3000 0.26 5500 0.40
ATM 12000 1.80 15000 2.25
AEPS 12000 4.00 16000 4.75
NACH (APBS & ACH) 21476 2.21 50764 4.36

Campaigns to promote Cashless Transactions

Rupay Big Bazar Campaign: Our Bank also participated in this campaign launched by NPCI who entered into a
corporate agreement with Big Bazar a reputed multi chain retailer in India. The agreement envisages to provide a
discount of 10% on the purchases made using Rupay Debit cards. The maximum discount has been pegged at Rs
100 per customer/card. The campaign was conducted for a period of 29 days from 20.02.2019 to 20.03.2019. This
was to promote the usage of cashless transactions mode amongst our customers, increase ATM Debit card
transactions and our customer would be benefited with the discount offered by the corporate.

Mini ATMs (Desktop ATMs)

In a move to facilitate customers wanting to withdraw small amounts, the Bank has installed 5 Mini ATMs in
Branches including 3 in Mobile Van on a pilot basis. To promote digitalization, we have deployed total 35 ATMs in
our Bank.

This is the first time, our Bank has come up with a plan to set up Mini ATM in our Branches and this is a unique
model where it works like any other ATM and other Bank customers can also withdraw their money. With desktop
ATMs, thereis no need for separate ATM room and there is no security problem.
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POS Machine Installation

During the year, our Bank has also taken up the initiative of installing POS machines (as sub member of SBI) at
merchant establishments, who are our Bank's customers. Necessary agreements have been entered into with the
respective SBland 167 applications have been sourced for installation.

Biometric Implementation:

In order to prevent unauthorized login / voucher verification in CBS system and safe working method, we have
started the process of biometric authentication in branches. Under which all the staff in all branches of the bank
must have CBS login and override only through the biometric authentication process.

Online Voucher Verification System:

Earlier, each transaction put through CBS, supported by a Voucher used to be checked manually with the Voucher
Verification Reports generated from CBS tallying with the physical vouchers. During the year, the bank started the
online voucher verification system and reviewed it at the head office level on a daily basis. As a result, the number
of such pending admissions in the end of the year is zero. The timely checking of the Voucher Verification Report
(VVR)is a very important function which would bring out the correctness of the transaction performed by the CBS
user and also brings out any fraudulent/mischievous transaction that has been perpetuated by any fraudulent
user of CBS.

Information Security:

The bank pays utmost importance towards safeguarding the information technology assets of the bank. The Bank
has formulated, Information Security Policy, Information Technology Policy, Information Security Audit Policy &
Internet Banking Policy and implemented after obtaining Board's approval. As a policy, the Information technology
assets of the bank at our Application Service Provider M/s C-Edge Technologies Ltd, are subjected to information
security review on yearly basis by an external IS audit agency.

Branch Connectivity Upgradation:

The CBS platform functions on Wide Area Network (WAN), which functions on connectivity provided on various
carriers like VSAT, RF and MPLS leased lines. A tool is developed and deployed in the Bank to monitor the
continuous availability of connectivity at branches and to ascertain the necessary steps initiated for restoration.
This has enabled our bank to maintain connectivity uptime at 99%.

As the volume of transactions have increased over the years, to enable branches to perform transactions at a
faster rate upgradation of the branch connectivity to 2 Mbps has been taken up. As on 31.03.2019, 455 branches have
been upgraded to 2 Mbps connectivity. Upgradation of all branches is proposed in the upcoming financial year.

Computer Security Day:

Computer Security Day was observed on 30.11.2018 at our Head Office, at all our Regional Offices and Branches.
Handouts and brochures were distributed among staff to create awareness on computer security and safe working
in computerized environment.
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'Go Green' plan:

The 'Go Green'initiative in the field of IT for the next year is planned. Under which all bank reports and statements
are proposed to be made online without paperwork. such online process is being made to develop for daily
necessity that entire reports from the head office level are available on the system.

Security Measures —Installation of CCTVs and Burglar Alarm Systems

Physical security systems that effectively protect the Bank assets, customers and employees assume paramount
importance in view of increasing incidence of robberies, mischief. The Bank has provided CC Cameras to all 701
branches & Burglar Alarms to 542 out of 701 branches of the Bank. Order has been placed for remaining branches
also.

Customer Service & Complaints handling

While complaints cannot be avoided, some of the complaints provide useful feedback to review our performance
and systems and procedures. A genuine complaint from a customer means an opportunity to the Bank to upgrade
our skills and efficiency. The Bank has put in place complaint-handling-policy to redress the grievances of the
customers and improve the quality of customer service. The Bank has placed enormous emphasis on timely
disposal of complains and follow up system has been strengthened to dispose off the complaints within timelines
set. All Branches are conducting customer meets every quarter and important customers are invited.

General Managers and Regional Managers concerned are attending the customer meetings whenever feasible.
The following system of monitoring of complaints for their Redressal and submission of compliance isin vogue:

Nature of complaint Officer in charge at Regional At Head Office level
Office/ Branch level

General Complaints (Other than Branch Manager (At Br level) General Manager
vigilance nature) Regional Manager (at RO level)

General Complaints Regional Manager (at RO level) Chief Manager (Vig&DP)
(Vigilance nature) General Manager
Complaints from Banking - General Manager
Ombudsman

The status of complaints received and disposed, is being put up quarterly to the Board of Directors meeting for
their review and information.
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1 No. of Complaints pending at the Beginning of 11
the year

2 No. of Complaints received during the year 445
2018-19
Total Complaints 456

4 No. of Complaints Redressed / Disposed-off 427
during the year

5 No. of Complaints pending at the end of the 29
year

For complaints received through Banking Ombudsman, Chief Vigilance Officer (CVO) is designated as “Principal
Nodal Officer” of our Bank at Head Office. The position of complaints received through / from Banking

Ombudsman during the year:

1 No. of Complaints pending at the Beginning of NIL
the year

2 No. of Complaints received during the year 34
2018-19.

3 Total Complaints 34

4 No. of Complaints Redressed / Disposed-off 34
during the year

5 No. of Complaints pending at the end of the NIL
year

Whistle Blowing Policy with an objective of providing an avenue for raising concerns related to frauds, corruption
orany other misconductisalsoin place.

e-Complaints Management

e-Complaint facility is provided to the customers on Bank's Portal / website which is monitored daily, to redress
the grievances / complaints from customers on the quickest possible time. This system seeks to centralize all

complaints, received through our Website's complaints box and email. Access to the e-complaints system is given
to the identified Officials in Regional Business Offices and Head Office to ensure that each and every complaint
received at all levels are captured in the System so as to monitor the complaints for timely disposal.
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Right to Information Act

Right to Information Act, 2005 was promulgated in 2005 to promote transparency and accountability in the
working of every public authority. A clear knowledge of the provisions of the Act to the Public Information
Officers/First Appellate Authorities of the public authorities is key to the successful implementation of the Act.

With aview toimplement the Act and provide information to the applicants under the Act, in our Bank, the Branch
Managers are designated as Central Assistant Public Information Officer (CAPIO) to receive Application under
Right to Information Act 2005; the Regional Managers are designated as the “Central Public Information Officer”
(CPIO) by the Bank to provide information related to the branches under their control and for information related
to Regional Offices and Head Office, the designated “Central Public Information Officer” (CPIO) is Chief Manager
(Audit & Inspection), Head Office.

In such cases the applicant may like to exercise his right to appeal under this Act, the designated “Appellate
Authority” (FAA)is the General Manager.

The details of the RTI Application and Appeals are as under: -

Disposed Off
Received Within stipulated Delayed
I I

RTI Applications 203 203 0

RTI Appeals 31 31 0

Human Resource Management

As at the end of FY 2018-19, the staff strength (excluding those who exited the Bank service in the month of March
2019 on account of retirements / resignations) and its compositionis as under:

Officers S-V 2
Officers S-1V 29
Officers S-III 150
Officers S-1II 438
Officers S-1I 918
Office Assistants 1025
Office Attendants 162
Total 2728
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6% m Officers
m Office Assistants
m Office Attendants
1537
56%
1025
38%

During the year, 155 staff members have retired from the Bank's Service. 61 staff members have resigned; 3 staff
members were removed from service. 13 Staff members expired during the year.

Recruitments

Since 2009-10, the Bank has been recruiting staff through IBPS, as per manpower assessment and requirement
undertaken as on 31st March of every year in terms of Thorat Committee recommendations, presently as per
Mitra committee recommendations approved by GOI. Last seven years have witnessed mass retirements of those
staff members who had joined erstwhile RRBs in late 1970s and in 1980s.

Accordingly, based on the business volumes as on 31.03.2018, the Bank has taken up recruitment exercise for
augmentation of staff in various grades, including lateral recruitment of Scale-Il and Scale-Ill Officers in General
Banking and with specializationin Law, IT etc.

The details of newly recruited staff, who has joined the bankin the F.Y.2018-19 :-

No. of Candidates recruited
during the year

1 Office Assistants 116
2 Officers Scale-I 65
3 Officers Scale-II 50
4 Officers Scale-lll 5

The Bank's in house Learning Centre has been working continuously to train and re-train the new recruits
imparting skills and supply inputs in all areas to equip them to handle the day to day functions well. All the
recruitments have been completed through the Common Written Test including interviews conducted by IBPS.

Promotions

Keeping in view the Bank's policy of giving promotions promptly to staff, we have taken up promotion exercise in
terms of manpower assessment as on 31.03.2018 and promoted as many as 148 people in various cadres to next
higher grade as under. Written Test for promotion was arranged through IBPS online from this FY onwards.
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m Promoted to No. of Posts

1 Officers Scale-I 35
2 Officers Scale-II 55
3 Officers Scale-llI 38
4 Officers Scale-1V 19
5 Officer Scale-V 1
6 Office Asst. 0
Total 148

The Bank has fulfilled the statutory requirement of giving pre-promotion training to all SC/ST candidates, eligible
for promotion, prior to written test. This has enabled the SC/ST candidates to prepare themselves better, to take
onthe written test.

Training—Mahendra Skills Training and Development Pvt. Ltd.

The Bank had laid down a Training Policy which envisages training to all staff members, at least once in three years.
During the year, STC Udaipur has conducted 37 training programmes and provided training to 906 staff members.
The participantsinclude all cadres of staff (Officers- 559 and Off. Assts. 347).

The Bank has also deputed 50 Officers, essentially in the higher cadres, to external training institutions like BIRD
(Lucknow), RBI (CAB, Pune), BIRD (Mangalore), SBIRD Hyderabad, State Bank Learning Centres on important
subjects like Audit, MSME/SME, NPA management, ADC, Cybercrime & frauds, legal Aspects, Agriculture credit
management, Preventive Vigilance & Disciplinary Proceeding, Treasury Management etc.

Our Bank has been paying consistent attention towards women employees. They constitute roughly 12 % of total
workforce. Bank has taken a number of steps to boost women empowerment within the Organization. They are
talented and highly enterprising. It is very gratifying that most of the women officers volunteered to be the Branch
Heads and Officers which call for working in pressure situations. Contribution of women staff members in the
growth story of the bank is significant.

Internal Complaints Committee — We have also put in place a safe working environment for women employeesin
the Bank by implementing the provisions of The Sexual Harassment of Women at Workplace (Prevention,
Prohibition &Redressal) Act, 2013.

We have constituted Internal Complaints Committee at Head Office to handle the complaints of sexual
harassment. We have been sensitizing the employees of both the genders to be fostering a healthy and conducive
work environment.
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Staff welfare Measures
Mediclaim policy

In terms of Government of India letter No: F.8/1/2015-R RB dated 20.10.2016, our Bank has implemented Medical
Insurance Scheme as per Xth Bipartite Settlement to employees and officers along with their dependent family
members as detailed in Schedule IV. The Scheme Covers Employee + Spouse + Dependent Children + 2 dependent
Parents / parents-in-law with a Sum Insured of Rs.4,00,000 and Rs.3,00,000 for Officers and employees
respectively. We have also taken a Corporate Buffer to cover additional expenditure up to Rs.4.00 Lakhs and
Rs.3.00 Lakhs for officers and employees respectively, if the hospitalization expenditure exceeds the sum insured.
The Scheme, apart from facilitating hassle free admission into the hospital immediately and payment of cash,
makes the settlement of hospitalization expenses become much easier, saving administrative time considerably.
The scheme also covers domiciliary treatment expenses up to 10% suminsured.

Around 10000 membersincluding family members of Staff have been covered under the Scheme
RPL-RMGB Premier League

Bank has conducted first ever RPL-RMGB Premier League Cricket tournament. Total 25 Staff members participated
inthe event. Our Chairman Shri Gyanendra Kumar Jain, all General Managers have participated in the program and
encouraged the players.

Gratuity and Leave Encashment Fund

The Bank has taken care of provisional requirements in respect of Gratuity and Leave Encashment Fund. The total
corpusason31.03.2019istothetune of RsRs. 214,42,52,888.22- (Rupees Two Hundred Fourteen Crore Forty Two
Lakhs Fifty Two thousand Eight hundred Eighty Eight and paise Twenty Two only) towards Gratuity and Rs.
87,12,48,278.83/- (Rupees Eighty Seven Crore Twelve Lakhs Forty Eight Thousand two hundred Seventy Eight and
paise Eighty Three only) towards Leave Encashment.

Industrial Relations

The Management and Officers Association and Employees Union have worked in tandem for the welfare of the
staff members and business development, sorting out amicable solutions for routine issues that cropped up
during the year. Cordial and amiable working atmosphere has prevailed during the year. The Bank has held regular
meetings with the representatives of all Associations to redress their grievances.

Welfare of SC/ST Employees

The Bank has maintained cordial relations with the SC/ST Welfare Association and complied with statutory
requirements in all aspects of recruitments, promotions etc. The Bank has held regular meetings with the
representatives of Welfare Associations and Liaison Officer to redress their grievances.

The Bank has taken all steps to keep up the morale and motivation of the employees.
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Hdbdl S dl 9«8
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Hsdl
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foTg I BRA IR 13316 © 3R BRA & W1G H i |1 986 WIRT T8l @ T3 o1 |
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Settlement of Terminal Benefits

The Bank has made a policy that all terminal benefits are settled on the date of retirement of staff members. The
process begins three months in advance of retirement to ensure that all formalities are completed to make
payment on the date of retirement.

Payment of Ex-gratia

The Bank has implemented the GOI instructions, contained in their notification No: F.20/5/2003-RRB dated
09.06.2006, on payment of ex-gratia in lieu of appointment on compassionate grounds for the legal heirs of the
bereaved staff members.

Vigilance Administration

As the Bank is growing in size and with the infusion of young and inexperienced workforce, who now constitute
over 70% of total staff members, vigilance together with sensitization to be vigilant has been thrust area for the
Bank.

A new set up of Vigilance administration has been introduced and Chief Vigilance Officer of Rajasthan Marudhara
Gramin Bankis overseeing the Vigilance Administration of our Bank.

Chief Vigilance Officer (Vigilance), on a monthly periodicity, reviews Pendency of vigilance cases, implementation
of Complaint handling policy and whistle blower policy, pending complaints.

Vigilance Awareness week:

The Bank has organized Vigilance Awareness week from 29th October 2018 to 3rd November 2018 in Head Office,
Regional Offices and all Branches.

Board
The Board of the Bank is constituted by
i.) TheChairman ofthe Bank.
ii.) Two non-official directors appointed by Government of India
iii.) One Nomineedirector each from Reserve Bank of India and NABARD
iv.) Two Nominee directors from Sponsor Bank
v.) Two Nominee directors from State Government of Rajasthan.
With Chairman of the Bank as Chairman of the Board.

Board Meeting rules stipulates that the Board meets minimum six times a year, at least once in a quarter. Minimum
qguorum for the Board Meeting to transact business is four directors and no meeting was adjourned for want of
quorum.
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DoisY a8 2018 @ <SINIH dle &l 96 A Azl @ Suferfa

1| 20 B gt SNETen db ® areye 01-01-2014 7 7
2 | IR IfmRe fFevre Red
3 | IR I¥®Re esre R - - -
4 | Y IRT =B 25-09-2018 7 6

) SH9r IrEf RBI & ifAa frders 13-07-2017

ISR A I 12-06-2018 7 4
> | g @A I B A PR 11-05-2017

s fafa AR R 25-09-2018 7 6
6 | st <ieg ot SBl @ 10-05-2017
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8 | st ftf va Wi od RGR & A10d eerd | 29-04-2015 7 5
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=" w9 < Bq U T FEAN & Blfad g=Iare ol o |

STETgR e Aved & oy Ud S9aT 3R 4
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Attendance of Directors at Board Meeting during the calendar year 2018

Directors | NO- of No. of

Name of the Director Designation w.ef Meetings | Meetings

held attended

1 Shri. Shiv Prakash Shrimali Chairman of the Bank 01.01.2014 7 7
2 Non Official Director - Vacant - - - -
3 Non Official Director - Vacant - - - -
4 Shri Viren Mohun RBI Nominee Director 25.09.2018 7 6
Shri Umesh Sharma 13.07.2017
5 Shri. CS Nanda NABARD Nominee Director 12.06.2018 7 4
Shri Sunil Kumar 11.05.2017
6 Shri Vinit Kumar SBI Nominee Director 25.09.2018 7 6
Shri. Rabindra Sharma 10.05.2017
7 Shri S. Ganesan SBI Nominee Director 03.11.2017 7 5
8 Shri B S Jat State Government Nominee Director | 29.04.2015
Shri Manjeet Charan State Government Nominee Director | 08.07.2016

The board has undergone the following changes in the composition on account of transfer of officials during the year.
e ShriUmesh Sharma, RBI Nominee Director on Bank’s Board has been replaced by ShriViren Mohun.

e ShriSunil Kumar, NABARD Nominee Director on Bank’s Board has been replaced by Shri CS Nanda.

e ShriRabindra Sharma, SBI Nominee Director on Bank’s Board has been replaced by Shri Vinit Kumar.

The Bank placed on record the invaluable services rendered by the Directors Shri Umesh Sharma, RBI Nominee Director,
ShriSunil Kumar, NABARD Nominee Director, Shri Rabindra Sharma, SBI Nominee Director.

Acknowledgments

The Board of Directors place on records its deep gratitude & sincere thanks to the Govt. of India, Govt. of Rajasthan,
reserve Bank of India, National Bank for Agriculture and Rural Development, Sponsor Bank i.e. State Bank of India,
District Authorities of Pali, Jalore, Sirohi, Bikaner, Sriganganagar, Hanumangarh, Jodhpur, Barmer, Jaisalmer, Nagaur,
Jaipur, Dausa, Pratapgarh, Rajasmand and Udaipur districts for their valuable guidance, directions constant co-
operation & support extended to the Bank in performing its functions in an effective manner.

The Board also convey its sincere thanks to its customers and well wishers for their constant patronage, valuable
support & co-operation.

The Board further expresses its appreciation to all category of staff for their devotions, dedication, co-operation and
whole hearted efforts made in promoting Bank's business and projecting Bank's image high in Banking area.

The Board also expresses thanks to the Statutory Auditors for conducting statutory audit, providing all necessary help &
co-operationin speedy and timely finalization of the accounts.

Jodhpur For and on behalf of the Board of Directors
Date : 08.05.2019 (Gyanendra Kumar Jain)
Chairman
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Independent Auditor’s Report
Parakh & Co.
To Chartered Accountants

The Shareholders
Rajasthan Marudhara Gramin Bank

Report on Financial Statements
Opinion

1. We have audited the accompanying financial statements of Rajasthan Marudhara Gramin Bank, Jodhpur
(RAJ.) as on 31st March 2019, which comprise the Balance Sheet as on March 31, 2019 and Profit and Loss
Account for the year then ended, and a summary of significant accounting policies and other explanatory
information. Incorporated in these financial statements are the returns of 20 (Twenty) branches audited by
us and 374 (Three Hundred and Seventy Four) Branches audited by Branch Auditors. The branches audited
by us and those audited by other auditors have been selected as per the guidelines issued by Reserve Bank
of India, Ministry of Finance, Government of India and NABARD, also incorporated in the Balance Sheet
and the Statement of Profit and Loss are the returns of 307 (Three Hundred and Seven) branches which
have not been subjected to audit. These unaudited Branches account for 24.83 per cent of advances, 50.21
per cent of deposits.

2. Inouropinion, and to the best of our information and according to the explanation given to us, except for
the effects of the matter described in the Basis for Qualified Opinion section of our report the aforesaid
financial statement, give the information as required by Banking Regulation Act, 1949 and NABARD
guidelines in the manner so required for bank and give a true and fair view in conformity with the
accounting principles generally accepted in India:

(a) The Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true and fair view of state of affairs of the bank as on
31.03.2019in conformity with accounting principles generally acceptedin India; and

(b) The Profit and Loss Account, read with the notes thereon shows true balance of profit, in conformity with
accounting principles generally accepted in India for the yearended on 31.03.2019;

Basis for Qualified Opinion:

3. The bank has not made the full provision for pension liability of RRB employees amounting to Rs. 917.48
crores in line with the notification issued by the Government of India on 21st December 2018 and as per
actuarial valuation and has provided for Rs. 122.50 crores only. This has resulted in overstatement of profit
by Rs. 794.98 crores and understatement of liabilities by Rs. 794.98 crores and consequent impact of same
amount on the reserve and surplus of the bank. Had the same provision been made the profit of Rs 97.64
crore (before tax) as reported by the bank would have converted in loss of Rs. 697.34 crores.

4. We conducted our audit in accordance with the standards on Auditing (SAs) as issued by ICAI. Our
responsibilities under those standards are further described in the auditor's responsibility for the audit of

@
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financial statement section of our report. We are independent of the bank in accordance with the code of
ethicsissued by the Institute of Chartered Accountants of India together with ethical requirements that are
relevant to our audit of financial statements, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and code of ethics. We believe that the audit evidence which we have
obtained, is sufficient and appropriate to provide the basis for our opinion.

Emphasis of Matter

5. Note 2 (iii) of Schedule 18 regarding renewal/enhancement of KCC accounts being done invariably on the
same day on which the farmer repays the amount, the genuineness of such credit transactions are not
verifiable particularly in cases where the farmer deposits the amount in cash and enhanced limit is also
disbursed in cash within a time span of few minutes on the same day, the impact of which is not
ascertainable.

6. Note 6 of schedule 18 regarding Data for computing maturity pattern for "Asset Liability Management" and
Note no 1 of Schedule 18 for computing "Capital Adequacy Ratio" are partly system generated which are
processed further with manual intervention and any change therein because of possible system/manual
error not ascertainable.

7. Note no 8.5.1 in Schedule 18 regarding non-exclusion of values of gross block and accumulated
deprecation of obsolete items from fixed assets which have already been sold out or written off.

8. Noteno.14.1, 14.2 and 14.3 in Schedule no. 18 regarding reconciliation of balances of certain outstanding
items in respect of various accounts of assets and liabilities, impact thereof remained unquantified.

Ouropinionis not qualified in respect of the above points.
Management's Responsibility for the Financial Statements:

9. Management of the Bank is responsible for the preparation of these Financial Statements that give true
and fair view of the financial position and financial performance of the Branch in accordance with the
accounting principles generally accepted in India including the Accounting standards issued by ICAIl and
provisions of section 29 of the Banking Regulation Act, 1949 and circulars and guidelines issued by Reserve
Bank of India and NABARD Guidelines from time to time. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions of the Act for safeguarding of the assets of
the bank and for preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgements and estimates that are reasonable and prudent; and
design implementation and maintenance of adequate internal financial control that were operating
effectively for ensuring the accuracy and completeness of accounting records, relevant to the preparation
and fair presentation of the financial statements that give a true and fair view and are free from material
misstatement, whether due to fraud or error.
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In preparing the financial statements, management is responsible for assessing the bank's ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the
going concern basis of accounting unless management either intends to liquidate the bank or cease
operations, or has norealisticalternative but to do so.

Auditors' Responsibility:

10. Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material mis-statement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, butis not a guarantee that an audit
conducted in accordance with SAs will always detect a material mis-statement when it exists.
Mis-statements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

- Ildentify and assess the risks of material mis-statement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material mis-
statement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, mis-representations, or the override of internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

- Conclude onthe appropriateness of management's use of the going concern basis of accounting and based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Company's ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the standalone financial statements or if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the Company to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

Materiality is the magnitude of mis-statements in the standalone financial statements that, individually or
in aggregate, makes it probable that the economic decisions of a reasonably knowledgeable user of the

(102
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financial statements may be influenced. We consider quantitative materiality and qualitative factors in (i)
planning the scope of our audit work and in evaluating the results of our work; and (ii) to evaluate the effect
of any identified mis-statements in the financial statements.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

Other Matters

11. We did not audit the financial statements/ information of 374 branches included in the standalone
financial statements of the bank whose financial statements/financial information reflect total advances
of Rs. 4786.41 crores as at 31st March 2019, as considered in the standalone financial
statements/information of these branches have been audited by the branch auditors whose reports have
been furnished to us, and our opinion in so far as it relates to the amounts and disclosures included in
respect of branches, is based solely on the report of such branch auditors.

Ouropinionis not modified in respect of these matters.
Reporton Other Legal and Regulatory Requirements.

12.The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of
the Banking Regulation Act, 1949;

13.Subject to the limitations of the audit indicated in paragraph 3 to 4 above and subject also to the limitations
of disclosure required therein, we report that:

(a) We have obtained all the information and explanations which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found them to be satisfactory.

(b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank.

(c) Thereturnsreceived from the branch of the Bank have been found adequate for the purpose of our audit.

For Parakh & Company
Chartered Accountants
FRN No. 001475C

Place : Jaipur Nikita Maheshwari
Date : 08.05.2019 bartner
M.No. 441184



RMGB

T ferTe b SR ( Annual Report 2018-19

31 \Tel, 2019 T goa=t Us
BALANCE SHEET AS ON 31ST MARCH, 2019

(a3 goIRY #)

(Amount in Thousands)

P 31-03-2019 31-03-2018
Particulars S:E:ﬂe i Reffl & g | @ Reftl @ S
As on 31-03-2019 As on 31-03-2018

goh <R i CAPITAL AND LIABILITIES
Ll CAPITAL 1 1,81,93,17 1,81,93,17
SRfErferat ok sy RESERVES AND SURPLUS 2 5,42,55,59 4,79,94,77
ferg DEPOSITS 3 1,11,89,30,24 98,75,05,68
SYR BORROWINGS 4 6,95,21,30 6,97,16,85
3= TR OTHER LIABILITIES AND PROVISIONS 5 3,19,21,14 1,68,67,52

IR1/ TOTAL: 1,29,28,21,44 1,14,02,77,99
IRt ASSETS
TR 3N YR RS §6 CASH AND BALANCES WITH RESERVE 6 4,76,37,56 4,19,61,76
¥ arfaery BANK OF INDIA
gt ¥ 1fd9Iy 8k AT W BALANCES WITH BANKS AND MONEY 7 13,72,28,49 7,62,15,72
TAT 379 G TR YT € AT CALL & SHORT NOTICE
fafema INVESTMENTS 2,87,98,086 28,66,96,86
3 ADVANCES 9 74,78,90,66 67,05,32,58
Rer amfRaar FIXED ASSTES 10 42,26,95 36,99,96
3= IRTT OTHER ASSETS 1 6,78,56,92 6,11,71,11

IR1/ TOTAL: 1,29,28,21,44 1,14,02,77,99
BEIESRAID] CONTINGENT LIABILITIES 12 31,36,12 30,36,76
TR AT et PRINCIPAL ACCOUNTING POLICIES 17
g W) fewforat NOTES ON ACCOUNTS 18
ASHUTOSH KUMAR ANIL SOGANI GYANENDRA KUMAR JAIN
CHIEF MANAGER GENERAL MANAGER CHAIRMAN
ACCOUNTS & COMPLIANCE
S GANESAN VINIT KUMAR C S NANDA
DIRECTOR DIRECTOR DIRECTOR
BABLISH JOSHI S CGUPTA SANDEEP SANDOO
DIRECTOR DIRECTOR DIRECTOR

CA NIKITA MAHESHWARI
PARTNER
M.NO.441184

As per our separate report of even date
For Parakh & Company Chartered Accountants
FRN.001475C

Place : Jodhpur
Date : 08.05.2019
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BALANCE SHEET AS ON 31ST MARCH, 2019

faraRor

31-03-2019

( Annual Report 2018-19

(a3 goIRY #)

(Amount in Thousands)

31-03-2018

ST ol Reafar & srgaR | &t Rl & srgar

FRRHICHISES SENSEUIE As on 31-03-2019 | As on 31-03-2018

1. 3 1. INCOME

IfSd < INTEREST EARNED 13 10,41,48,17 9,72,97,76

3T 3 OTHER INCOME 14 1,66,86,67 93,64,35
I/ TOTAL: 12,08,34,84 10,66,62,11

N g II.LEXPENDITURE

g far a1 4T INTEREST EXPENDED 15 5,86,83,34 5,22,23,58

gRare™ @ OPERATING EXPENSES 16 4,81,37,27 3,25,55,70

T 3R 3MMhRAPG I PROVISIONS & CONTINGENCIES 77,53,41 1,57,77,31
IRT/ TOTAL: 11,45,74,02 10,05,56,59

. o™ III. Profit

¥ BT g a™ NET PROFIT FOR THE YEAR 62,60,82 61,05,52

ufad o /81 PROFIT/LOSS BROUGHT FORWARD - -
IR1/ TOTAL: 62,60,82 61,05,52

Iv. fafere= IV. APPROPRIATIONS

fafTeT &g SUeT@l  AVAILABLE FOR APPROPRIATION 62,60,82 61,05,52

AT STRf&faA @1 TRANSFER TO STATUTORY 15,65,21 15,26,38

BRI RESERVES

o arRferfeat ar TRANSFER TO REVENUE 46,95,61 45,79,14

IR RESERVES

IfRIY ST 3 e U5 BALANCE CARRIED OVER TO BALANCE SHEET

¥ of ST AT R

ASHUTOSH KUMAR
CHIEF MANAGER
ACCOUNTS & COMPLIANCE

S GANESAN
DIRECTOR

BABLISH JOSHI
DIRECTOR

Place : Jodhpur
Date : 08.05.2019

ANIL SOGANI
GENERAL MANAGER

VINIT KUMAR
DIRECTOR

S CGUPTA
DIRECTOR

As per our separate report of even date
For Parakh & Company Chartered Accountants
FRN.001475C

GYANENDRA KUMAR JAIN

CHAIRMAN

CS NANDA
DIRECTOR

SANDEEP SANDOO
DIRECTOR

CA NIKITA MAHESHWARI

PARTNER
M.NO.441184
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31 \Tel, 2019 T goa=t Us
BALANCE SHEET AS ON 31ST MARCH, 2019

SN 1 ol (@fir gt )

Schedule 1 CAPITAL (Amount in Thousands)

31-03-2019 31-03-2018
ol Reafar & srgaR | &t Rl & srgar

fraRor

Particulars As on 31-03-2019 | Ason 31-03-2018

gTfered Yoil 20,00,00,00 20,00,00,00

(.10 /— 9fd AR a1l 200,00,00,000 SfFAE) AAR)
Authorized Capital

(200,00,00,000 Shares of Rs.10.00 each)

gRiga, yfasgfa qom ys< goht 1,81,93,17 1,81,93,17
(¥.10 /— 9fd AR arad 18,19,31,749 3faadl W)

Issued, Subscribed and Paid-up Capital

(18,19,31,749 Equity Shares of Amount in Rs.10.00 each)

3ier Goft 9819 share Capital Deposit 0.00 0.00

HRA XD BT A
Share of Govt. of India 50%

YrISi® d6 BT AAR

Share of Sponsor Bank 35%

TSR XD BT AR
Share of Govt. of Rajasthan 15%

IR/ TOTAL: 1,81,93,17 1,81,93,17
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31 \Tel, 2019 T goa=t Us
BALANCE SHEET AS ON 31ST MARCH, 2019

SR 2 Rff SR st (afer g )
Schedule 2 RESERVES & SURPLUS (Amount in Thousands)

31-03-2019 31-03-2018
ol Reafar & srgaR | &t Rl & srgar

fraRor

Particulars As on 31-03-2019 | Ason 31-03-2018

1. Qe STRI&IIAT / Statutory Reserves

ORI Opening Balance 1,19,98,88 1,04,72,50

g9 & SR yRael  Additions during the year 15,65,21 15,26,38

¥ & SR welfaar Deductions during the year 0 0
'!fl'"l/ TOTAL: 1,35,64,09 1,19,98,88

1. Yol STRIEIT / Capital Reserves

SENE Opening Balance 0 0

a9 & S yRqgee  Additions during the year

Y & SRF Helfaar Deductions during the year 0 0
IRT/ TOTAL: 0 0

1. 3R WA / Share Premium

erey Opening Balance 0 0

Y & SRF UfRqefw Additions during the year 0 0

99 % SR Pelfadl Deductions during the year 0 0
IR1/ TOTAL: 0 0

IV, RTSTRT 3R 3179 JTRIEITRIT / Revenue and Other Reserves
(1) TSI JIRIEIIAT / Revenue Reserves

3FerdTy Opening Balance 3,59,95,89 3,14,16,75
¥ & ER9 yRaefq  Additions during the year 46,95,61 45,79,14
Y & SN delfaai Deductions during the year 0 0
B'CI—?JIT'T/ SUB TOTAL: 4,06,91,50 3,59,95,89

@) afraer srRferfor / Investment Fluctuation Reserves
TN Opening Balance 0 6,04,81
¥ & SR URqew Additions during the year 0 0
qY & SR hlfaqai Deductions during the year 0 6,04,81
Y-/ SUB TOTAL: 0 0
IR (31)+(9)/ TOTAL: 4,06,91,50 3,59,95,89
v. MBI T BT 3ffaery 0 0

Balance in Profit & Loss Account

?ﬂ"'l/ TOTAL: (ILILIILIV, and V) 5,42,55,59 4,79,94,77
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BALANCE SHEET AS ON 31ST MARCH, 2019
SR 3 LI (@R goTRY )
Schedule 3 DEPOSITS (Amount in Thousands)
31-03-2019 31-03-2018
I'”' ol Reafar & srgaR | &t Rl & srgar
articulars
As on 31-03-2019 | Ason 31-03-2018
@A | =T fAgy
Demand deposits
() S | /From Banks 0 0
(i) 34 & /From Others 1,62,88,06 1,83,13,75
Il. §9d 4% &y 56,02,99,72 52,19,28,76
Saving Bank Deposits
. «rafer &g
Term Deposits
(i) d®f A/ From Banks 0 0
(i) 3= ¥/ From Others 54,23,42,46 44,72,63,17
IRT/ TOTAL: (LI, and III) 1,11,89,30,24 98,75,05,68
@) 8. () ¥RA ¥ el & e 1,11,89,30,24 98,75,05,68
Deposits of branches in India
(i) IR & qrER @Rl & ey 0 0
Deposits of branches outside India
IRT/ TOTAL: 1,11,89,30,24 9,875,05,68
Il 4 TR
Schedule 4 BORROWINGS
| 9Rd ¥ SR
Borrowings in India
() YR Rord §@ 0 0
Reserve Bank of India
(i) 3= ¥ (ERISTE ) 0 v
Other Banks (SBI)
(i) 3T LA IR AMAHIT (AETS) 69.,52,130 6,97,16,85
Other Institutions & Agencies (NABARD)
Il. WRd DIER ASYUR 0 0
Borrowings outside India
T / TOTAL : (I and II) 69,52,130 6,97,16,85
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IR 5 3= <R IR yTag™ @ goRT )
Schedule 5 OTHER LIABILITIES & PROVISIONS (Amount in Thousands)

31-03-2019 31-03-2018
ol Reafar & srgaR | &t Rl & srgar

fraRor

Particulars As on 31-03-2019 | Ason 31-03-2018

. d<g faa 0 0
Bills Payable
II. IFR—Frated FHrIo (Fae) 0 0

Inter office adjustments (Net)

1. TS =TT 15,33,29 18,29,75
Interest accrued

IV. 37 (38H UTae™ A ) 3,03,87,85 1,50,37,77
Other (including provisions)

IR1/ TOTAL: 3,19,21,14 1,68,67,52
ST 6 THS IR R Rerd & §
Schedule 6 CASH & BALANCES WITH RESERVE BANK OF INDIA
I B e 33,66,62 32,23,99
Cash in hand
(w0 faceh gar A |fwfed ©)
(including foreign currency notes)
1. YRa Rod da # arfaey
Balance with Reserve Bank of India
(i) ITe] @At # 4,42,70,94 3,87,37,77
In Current Accounts
(ii) =T @Tar # 0 0
In Other Accounts
IRI/TOTAL: (I and II) 4,76,37,56 4,19,61,76
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SR 7 i ¥ STy SR Wi TR de 31ed AT W
Schedule 7 BALANCE WITH BANK AND MONEY AT CALLS & SHORT NOTICE

fraRor

Particulars

31-03-2019
&l Reiftr & srgaR

As on 31-03-2019

( Annual Report 2018-19

(arfér goIRY )
(Amount in Thousands)
31-03-2018

&l Rerfar & srgaR
As on 31-03-2018

| RA &/ In India
() faey daf #
Balance with Banks

(a) @Te] @Il |
In Current Accounts

(b) 3T ST @Al H

In Other Deposit Accounts

(i) AR 3R 3eU LI W U &4
Money at call & short notice

(@) 9@ & I
With banks

(b) 3T XA & U
With other institutions

AR/ TOTAL: (i) and (ii)

Il. IRT & dT8% / Outside India
(i) @TeL @l H
In Current Accounts

(i) T ST @rei H

In Other Deposit Accounts

(iii) AR 3R 3cU T W U &4
Money at call & short notice

AN/ TOTAL: (i), (i) and (i)

GRAND TOTAL : (I and II)

68,61,54 54,65,32
13,03,66,95 7,07,50,40
0 0

0 0
13,72,28,49 7,62,15,72
0 0

0 0

0 0

0 0
13,72,28,49 7,62,15,72
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AT 8 fafem (i o )
Schedule 8 INVESTMENTS (Amount in Thousands)

31-03-2019 31-03-2018
ol Reafar & srgaR | &t Rl & srgar

fraRor

Particulars As on 31-03-2019 | Ason 31-03-2018

I vRa ¥ fafems
Investments in India in
(i) FRBRT fcryferar 26,29,38,82 26,03,50,16
Government securities
(ii) 317 3rgAIfad ufenyfaat 0 0
Other approved securities
(il) SRR 1,67 1,67
Shares
(iv) T U 3R a9 U 2,34,03,97 2,47,08,63
Debentures and Bonds
(v) FATTAM R/ 3ferar 98 S| 0 0
Subsidiaries and/or joint ventures
(vi) 3T 16,36,40 16,36,40
Others
e o /R B
UTI & Mutual Funds
AR/ TOTAL: 28,79,80,86 28,66,96,86
Il MRd & areR fafeme
Investment outside India in
(i) FRBRT ufergferar 0 0
(3T 3T Ui aftaferd 8)
Government securities
(including local authorities)
(i) =it TRt ofik / sreraT HEse™ 0 0
Subsidiaries and/or joint ventures abroad
(iii) 377 (FRR, AR amfe) 0 0
Other Investments (Shares, Debentures etc.)
IR/ TOTAL: 0 0
GRAND TOTAL: (I and IT) 28,79,80,86 28,66,96,86
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STREA 9 afim (@fer gomRt )
Schedule 9 ADVANCES (Amount in Thousands)

31-03-2019 31-03-2018

fraRor

Particulars

ol Reafar & srgaR | &t Rl & srgar

As on 31-03-2019 As on 31-03-2018

(P) A(i) B3 fFI T IR A B R A= fd W fafrg o
Bills purchased and discounted
(i) ThE NG, MR FIFC iR AT W YT AT SUR
Cash credits, overdrafts and loans
repayable on demand
(iii) Tafr SYR / Term loans

IRT/ TOTAL:
(@) B.(i) qd AMRTAT ERT Ufehd
Secured by tangible assets
(i) 9% / ARHR JANfAT g1 =fard
Covered by Bank /Govt. Guarantees
(iii) 315”313?1
Unsecured
IRT/ TOTAL:
(A1) C I. ¥R # 31

Advances in India
(i) TTIfiaar Ut & / Priority Sector
(ii) TSI &5/ Public Sector
(iii) §& / Banks
(iv) 31/ Others

IR/ TOTAL:
Il TRT & d1ex 31fH

Advances Outside India

(i) ST | U= / Due from Banks
(i) 371 & U= / Due from others
(a) A A T SR el 1 R o 6y 1 g o
Bills purchased and discounted
(b) Mg IUR / Syndicated loans
(c) 31T/ Others
1/ TOTAL:
Grand Total : (CI and CII )

49,08 1,00,63
64,77,96,61 57,36,81,13
10,00,44,97 9,67,50,82
74,78,90,66 67,05,32,58
68,14,44,27 61,74,30,99

0 0
6,64,46,39 5,31,01,59
74,78,90,66 67,05,32,58
70,26,46,48 63,47,97,41
0 0

0 0
4,52,44,18 3,57,35,17
74,78,90,66 67,05,32,58
0 0

0 0

0 0
74,78,90,66 67,05,32,58
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ST 10 Rer anfRat (@R gomY )
Schedule 10 FIXED ASSETS (Amount in Thousands)
31-03-2019 31-03-2018
I'”' ol Reafar & srgaR | &t Rl & srgar
articulars
As on 31-03-2019 | Ason 31-03-2018
I, gR¥R
PREMISES
(i) gEadit 99 @l 31 A/ B RAMT & IFAR AR W 4,83,27 4,83,27
At Cost as at 31st March of the preceding year
(i) 9§ B R gRae= 3,91,20 0
Additions during the year
(iii) 9 D SR Bt 0 0
Deductions during the year
(iv) ST TqETI0T 0 0
Depreciation to date
Il §SITa &R g W) 0 0
Construction Work in Progress
. 3= ReR Rerai
(TR 3R fhaaer dfed ?)
OTHER FIXED ASSETS
(Including furniture & fixtures)
(i) gdadii a9 @1 31 719 B RAMT & IR AT R 86,49,73 76,35,32
At Cost as at 31st March of the preceding year
(i) 9§ & SR IR 7,72,56 10,25,47
Additions during the year
(il) STErcT STaeRToT 45 11,06
Deductions during the year
WT/ TOTAL (I+1I+1II) : 1,02,96,31 91,33,00
TCIU / Less
(i) fUBe a¥ d% BT AqerIT 54,33,05 47,81,20
Depreciation up to previous year
(ii) A1 ¥ & ford Iraeryor 6,36,31 6,51,84
Depreciation for the year
(iii) TR : JraeTgul 99l T3 MRTAT TR 0 0
Less : Depreciation over the assets sold
Rl &Y/ Total Depreciation 60,69,36 54,33,04
3]€ 3MRI/NET ASSETS 42,26,95 36,99,96
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3]3?1_‘?[ 1 3= IRl (arfér goIRY )
Schedule 11 OTTHER ASSETS (Amount in Thousands)

31-03-2019 31-03-2018
ol Reafar & srgaR | &t Rl & srgar

fraRor

Particulars As on 31-03-2019 | Ason 31-03-2018

. IFR—BRd TR (Frae) 2,33,62 31,83,20

Inter-Office Adjustments (Net)

Il ey =TSl 3,15,40,24 2,71,48,56
Interest Accrued

. S w9 | Few /I W BIel TAT B 41,94,07 12,31,09
Tax paid in advance/tax deducted at source

IV. SMRIfRTa &R R (Fraer) 0 0

Deferred Tax Assets

V. oEgI—amE SR e 2.10,27 1,88,94

Stationery and Stamps

VI, SdEfd @rdar 2.24.97 1,29,21
Suspense A/c

VII. AW—8I @1 &7 9y 0 0
Balance in P&L A/c
VIIl. 30 3,14,53,75 2,92,90,11
Others
IR1/ TOTAL: 6,78,56,92 6,11,71,11
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I 12 wHIi3E <1 (@R o )

Schedule 12 CONTINGENT LIABILITIES

(Amount in Thousands)

31-03-2019 31-03-2018
I'”' ol Reafar & srgaR | &t Rl & srgar
articulars
As on 31-03-2019 | Ason 31-03-2018
. d% @ fOvg I e &1 & w9 § R T8 far . g |
Claims against the Bank not acknowledged as debts
(a) Staff Matter Laibility 6,71,87 6,35,25
(b) TDS Interest & Late Fees 23,63 50,00
(c) Lease disputed demand 0 1,29,16
(d) Consumer Court Case 6,85 35,00
Il 3T Hed fafemi & forr SR 0 0
Liabilities for partly paid investments
. faemme arer At dfecrel @ qeq i@ 0 0
Liabilities on account of outstanding
forward exchange contract
IV. HeeHh! o IR 4§ & AT gfengferdt
Guarantee given on behalf of Constituents
(i) YRT ¥ /In India 12,83,46 12,48,46
(i) WRT & 98/ Outside India 0 0
V. iU, gsie SR 3 qredny 0 0
Acceptances, endorsements and other obligation
VI. Rod 9% 3 srqrfaq s 11,50,31 9,38,89
Unclaimed Deposit with RBI
VIl. 399 7 s fordl I T91i3d w9 9 SaRer’l! © 0.00 0.00
Other items for which the Bank is contingently liable
IR/ TOTAL: 31,36,12 30,36,76
ST 13 i = (@R goRY )
Schedule 13 INTEREST EARNED (Amount in Thousands)
I 3rfiE / fafssa o=t R =St / el drer 7,35,24,27 7,22,89,08
Interest/Discount on advances/bills
I fafeeml R am 2,34,97,59 2,30,92,68
Income on Investments
. MR Rod 9 & S1fereml 8iR o= IfcR—d & At &R =1 71,26,32 19,16,00
Interest on Balances with Reserve Bank of
India and other inter Banks funds
IV. 31 / Other 0 0
IR1/ TOTAL: 10,41,48,18 9,72,97,76
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TG 14 3G 3 Q¥ s )
Schedule 14 OTHER INCOME (Amount in Thousands)

31-03-2019 31-03-2018
ol Reafar & srgaR | &t Rl & srgar

fraRor

Particulars As on 31-03-2019 | Ason 31-03-2018

. PueH, A iR gl 89,54,43 78,58,57
Commission ,Exchange and Brokerage

. fafae @ e w® am (Fad) 0 15,05,78
Profit on sale of investments ( Net )

n.  ffeE & gigeied w a™ 0 0
Profit on revaluation of investment

V. 9, 9a91 3R o= il & fasha w® o™ 0 0
Profit/ Loss on sale of land building & other assets

v. fafra daaErt ) am (Fae) 0 0

Profit on exchange transactions ( Net )

VI, faeer/Y9Ra # enfUd |ErRRl / de—Sed

. . 0 0
| ARl e @ wU H T e
Income earned by way of dividends etc. from
subsidiaries and/ or joint ventures abroad/in India
VII. Yeel fdRiar/ Lease Rental
YceT |HIHRYT / Lease Equalization 0 0
VIIl. W0l 3T/ Miscellaneous Income 77,32,25 0
'CI}ITI/ TOTAL: 1,66,86,68 93,64,35
SR 15 =5 fan T (@R goRY )
Schedule 15 INTEREST EXPENDED (Amount in Thousands)
| f9erdl W =51/ Interest on deposits 5,44,62,13 4,82,38,48
Il. YR Rord §& /far—dd SURI IR =107 42,21,21 39,85,10
Interest on Reserve Bank of India / Inter-bank borrowings
l1l. 377 / Other 0 0
IR/ TOTAL: 5,86,83,34 5,22,23,58

@
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TG 16 TRered =g GEESE)
Schedule 16 OPERATING EXPENSES (Amount in Thousands)

31-03-2019 31-03-2018
i ol Reafar & srgaR | &t Rl & srgar

Particulars As on 31-03-2019 | Ason 31-03-2018

. HHEATRIT DI A 3R I ol UTaem

Payments to and provisions for employees

(31) TSI §&% @ SARABINGT Bl 9 T Wl 1,00,78 86,02
(A) Salary & Allowances to sponsor bank staff
(3@) i. 9% B B B Ia9 9 W1 3,18,65,24 1,96,64,78
(B) i. Salary & Allowances to Bank staff
ii. SYGTH Ud 3PpTY] ﬁ*lci\lcbwl/ Gratuity & Leave Encasement 49,00,00 49,49,94
Il f_m, R iR e 17,44,78 14,52,35
Rent, taxes and lighting
Nl F&OT 3R o ARl 2,71,91 2,54,11
Printing and Stationery
Iv. fIgmee iR w=R 44,57 21,58
Advertisement and Publicity
V. d% 3 FGufcd W sraeror 6,36,32 6,51,85
Depreciation on Bank's property
VI. el @ B, Id iR 0 0

Director's fees, allowances and expenses

VIl o1 UeThl &1 BN 3R g

(IET IGT URIeThl AfRd) 3,42,99 1,63,23
Auditor's fees and expenses
(including branch auditors)
VIII. faf&r 99R / Law charges 31,78 27,07
IX. $TH, IR AR Sl 3fe 1,39,78 1,72,37
Postage, Telegram and Telephones
X. FREI 3R IAIRE 17,34,32 13,93,00
Repairs and maintenance (Including AMC)
XI. T/ Insurance 15,40,80 14,67,13
XIl. 3 &Y / Other Expenditure 47,84,01 22,52,27
IR/ TOTAL: 4,81,37,28 3,25,55,70

@
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Schedule - 17 SIGNIFICANT ACCOUNTING POLICIES

A. Basisof Preparation:

The Bank's financial statements are prepared under the historical cost convention, on the accrual basis of
accounting ongoing concern basis, unless otherwise stated and conform in all material aspects to
Generally Accepted Accounting Principles (GAAP) in India, which comprise applicable statutory
provisions, regulatory norms/guidelines prescribed by the Reserve Bank of India (RBI), Banking
Regulation Act 1949, Accounting Standards issued by the Institute of Chartered Accountants of India
(ICAl)and the practices prevalentin the banking industry in India.

B. UseofEstimates:

The preparation of financial statements requires the management to make estimates and assumptions
considered in the reported amount of assets and liabilities (including contingent liabilities) as on the date
of the financial statements and the reported income and expenses during the reporting period.
Management believes that the estimates used in preparation of the financial statements are prudent and
reasonable. Future results could differ from these estimates.

C. Significant Accounting Policies:
1. Revenuerecognition:
1.1Income and expenditure are accounted on accrual basis, except otherwise stated

1.2 Interest income is recognised in the Profit and Loss Account as it accrues except: (i) income from Non-
Performing Assets (NPAs), comprising of advances, leases and investments, which is recognised upon
realisation, as per the prudential norms prescribed by the RBI/ respective country regulators in the case of
foreign offices(hereafter collectively referred to as Regulatory Authorities), (ii) overdue interest on
investments and bills discounted,

1.3 Profit or Loss on sale of investments is recognised in the Profit and Loss Account. However, the profit
on sale of investments in the 'Held to Maturity' category is appropriated (net of applicable taxes and
amount required to be transferred to statutory reserve), to 'Capital Reserve Account'

1.4 Income (other than interest) on investments in 'Held to Maturity' (HTM) category acquired at a
discounttothe face value, is recognised as follows :

a. Onlnterest bearingsecurities, itis recognised only at the time of sale/ redemption.

b. On zero-coupon securities, it is accounted for over the balance tenor of the security on a constant
yield basis.

@
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1.5 Dividendisaccounted onanaccrual basis where the right to receive the dividend is established.

1.6 All other commission and fee incomes are recognised on their realisation except for: (i) Guarantee
commission on deferred payment guarantees, which is spread over the period of the guarantee; (ii)
Commission on Government Business and ATM interchange fees, which are recognised as they accrue;
and (iii) Upfront fees on restructured accounts, which is apportioned over the restructured period.

1.7 Brokerage, Commission etc. paid/ incurred in connection with issue of Bonds / Deposits are amortized
over the tenure of the related Bonds /Deposits and the expenses incurred in connection with the issue are
charged upfront.

2. Investments:
The transactions in all securities are recorded on "Settlement Date".
2.1 Classification

Investments are classified into three categories, viz. Held to Maturity (HTM), Available for Sale (AFS) and
Held for Trading (HFT) as per RBI Guidelines

2.2 Basis of classification:
i. Investmentsthatthe Bankintendsto hold till maturity are classified as "Held to Maturity (HTM)".

ii. Investments that are held principally for resale within 90 days from the date of purchase are classified
as "Held for Trading (HFT)".

iii. Investments, which are not classified in the above two categories, are classified as "Available for
Sale (AFS)".

iv. An investment is classified as HTM, HFT or AFS at the time of its purchase and subsequent shifting
amongst categories is done in conformity with regulatory guidelines.

v. Investmentsinsubsidiaries, joint ventures and associates are classified as HTM.
2.3 Valuation:

i. Indeterminingthe acquisition cost of aninvestment:

(a) Brokerage/commission received on subscriptionsis reduced from the cost.

(b) Brokerage, Commission, Securities Transaction Tax (STT) etc., paid in connection with acquisition
of investments are expensed upfront and excluded from cost.

@
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(c) Broken period interest paid / received on debt instruments is treated as interest expense/income and
is excluded from cost/sale consideration.

(d) Cost is determined on the weighted average cost method for investments under AFS and HFT
category and on FIFO basis (first in first out) for investments under HTM category.

ii. Transfer of securities from HFT/AFS category to HTM category is carried out at the lower of acquisition
cost/book value/market value on the date of transfer. The depreciation, if any, on such transfer is fully
provided for. However, transfer of securities from HTM category to AFS category is carried out on
acquisition price/book value. After transfer, these securities are immediately revalued and resultant
depreciation, if any, is provided.

iii. Treasury Billsand Commercial Papers are valued at carrying cost.

iv. Held to Maturity category: a) Investments under Held to Maturity category are carried at acquisition cost
unlessitis more than the face value, in which case the premium is amortised over the period of remaining
maturity on constant yield basis. Such amortisation of premium is adjusted against income under the
head "interest on investments". b) Investments in subsidiaries, joint ventures and associates (both in
India and abroad) are valued at historical cost. A provision is made for diminution, other than temporary,
for each investment individually. c) Investments in Regional Rural Banks are valued at carrying cost (i.e.
bookvalue).

v. Available for Sale and Held for Trading categories: Investments held under AFS and HFT categories are
individually revalued at the market price or fair value determined as per Regulatory guidelines, and only
the net depreciation of each group for each category (viz., (i) Government securities (ii) Other Approved
Securities (iii) Shares (iv) Bonds and Debentures (v) Subsidiaries and Joint Ventures; and (vi) others is
provided for and net appreciation, is ignored. On provision for depreciation, the book value of the
individual security remains unchanged after marking to market.

vi. In case of sale of NPA (financial asset) to Securitisation Company (SC)/ Asset Reconstruction Company
(ARC) against issue of Security Receipts (SR), investment in SR is recognised at lower of: (i) Net Book Value
(NBV) (i.e., book value less provisions held) of the financial asset; and (ii) Redemption value of SR. SRs
issued by an SC/ ARC are valued in accordance with the guidelines applicable to non-SLR instruments.
Accordingly, in cases where the SRS issued by the SC/ ARC are limited to the actual realisation of the
financial assets assigned to the instruments in the concerned scheme, the Net Asset Value, obtained from
the SC/ ARC, is reckoned for valuation of such investments.

vii. Investments are classified as performing and non-performing, based on the guidelinesissued by the RBlin
the case of domestic offices and respective regulators in the case of foreign offices. Investments of
domestic offices become non-performing where:

@
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(a) Interest/Instalment (including maturity proceeds) is due and remains unpaid for more than 90 days.

(b) In the case of equity shares, in the event the investment in the shares of any company is valued
at 'l per company on account of the non-availability of the latest balance sheet, those equity
shares would be reckoned as NPI.

(c) if any credit facility availed by an entity is NPA in the books of the Bank, investment in any of
the securitiesissued by the same entity would also be treated as NPl and vice versa.

(d) The above would apply mutatis-mutandis to Preference Shares where the fixed dividend is not paid.

(e) The investments in debentures/bonds, which are deemed to be in the nature of advance, are also
subjected to NPInormsas applicable to investments.

(f) In respect of foreign offices, provisions for NPIs are made as per the local regulations or as per
the norms of RBI, whichever is more stringent.

3. Loans /Advances and Provisions thereon:

3.1 Loansand Advances are classified as performing and non-performing, based on the guidelines/directives
issued by the RBI. Loan Assets become Non-Performing Assets (NPAs) where:

i. Inrespectofterm loans, interest and/or instalment of principal remains overdue for a period of more
than 90 days;

ii. In respect of Overdraft or Cash Credit advances, the account remains "out of order", i.e. if the
outstanding balance exceeds the sanctioned limit/drawing power continuously for a period of
90 days, or if there are no credits continuously for 90 days as on the date of balance-sheet, or if the
credits are not adequate to cover the interest debited during the same period;

iii  Inrespectofbills purchased/discounted, the bill remains overdue for a period of more than 90 days;

iv. Inrespect of agricultural advances: (a) for short duration crops, where the instalment of principal or
interest remains overdue for two crop seasons; and (b) for long duration crops, where the principal or
interest remains overdue for one crop season.

3.2 NPAsare classified into Sub-Standard, Doubtful and Loss Assets, based on the following criteria stipulated
by RBI:

i. Sub-standard: A loan asset that has remained non-performing for a period less than or equal to
12 months.

ii. Doubtful: Aloanassetthat hasremainedinthe sub-standard category for a period of 12 months.
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iii. Loss:Aloanassetwhereloss has beenidentified butthe amount has not been fully written off.

3.3 Provisions are made for NPAs as per the extent guidelines issued by RBI time to time in respect of RRBs,
subject to minimum provisions as prescribed below:

S.N. Classification Rate of Provision
1. Substandard Assets:
i. A general provision of 10% on the total outstanding;
ii. Additional provision of 10% for exposures which are unsecured ab-initio
(i.e. where realisable value of security is not more than 10 percent ab-initio); Unsecured Exposure in
respect of infrastructure advances where certain safeguards such as escrow accounts are available -20%.

2. Doubtful Assets 1) Secured portion
e Up to one year 20.00%
* One to three years 30.00%
e More than three years 100.00%
2) Unsecured portion 100.00%
3. Loss Assets 100.00%

3.4 Advances are net of specific loan loss provisions, unrealised interest, ECGC claims received and bills
rediscounted.

3.5 Forrestructured/rescheduled assets, provisions are made in accordance with the guidelinesissued by the
RBI, which require that the difference between the fair value of the loans / advances before and after
restructuring is provided for, in addition to provision for the respective loans/advances. The Provision for
Diminution in Fair Value (DFV) and interest sacrifice, if any, arising out of the above, is reduced from

advances.

3.6 Inthe case of loan accounts classified as NPAs, an account may be reclassified as a performing asset if it
conformstothe guidelines prescribed by the regulators.

3.7 Amounts recovered against debts written off in earlier years are recognised as revenue in the year of
recovery.

3.8 In addition to the specific provision on NPAs, general provisions are also made for standard assets as per
extant RBI Guidelines. These provisions are reflected in Schedule 5 of the Balance Sheet under the head
"Other Liabilities & Provisions — Others" and are not considered for arriving at the Net NPAs.

3.9 Interests realized on NPAs are taken in to income account provided the credits in the accounts towards
interest are not out of fresh/additional credit facilities sanctioned to the borrower concerned.

@



RMGB

T ferehr BT ST ( Annual Report 2018-19

3.10 Appropriation of recoveries in NPAs i.e. towards principal or interest due as per the Bank's extant
instructionsis donein accordance with the following priority.

a. Charges
b. Unrealized Interest/Interest

c. Principal

4. Floating Provisions:

The Bank has a policy for creation and utilisation of floating provisions separately for advances,
investments and general purposes. The quantum of floating provisions to be created is assessed at the
end of the financial year. The floating provisions are utilised only for contingencies under extraordinary
circumstances specified in the policy with prior permission of Reserve Bank of India,

5. Derivatives:

As per RBI/NABARD guidelines, Bank does not enter into any derivatives contract.

6. Fixed Assets Depreciation and Amortisation:
e Fixed Assets are carried at cost less accumulated depreciation/ amortisation.

e Cost includes cost of purchase and all expenditure such as site preparation, installation costs and
professional fees incurred on the assets before it is put to use. Subsequent expenditure/s incurred on the
assets put to use are capitalised only when it increases the future benefits from such assets or their

functioning capability.

e The rates of depreciation and method of charging depreciation in respect of domestic operations are as

under:
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Method of o
S. Description of Fixed Assets ey Dep.rem.atlon/
No. amortisation rate
depreciation
Computers
s . StraightLine 33.33% every year
Method
2 | Computer Software forming an integral part of the StraightLine 33.33% every year

Computer hardware

Method

Method

3 | Computer Software which does not form an integral part StraightLine 33.33% every year
of Computer hardware and cost of Software Development Method
4 Au.tom'ated Teller l\_/lachine'/Cash De_posit Machine/ Straight Line 20.00% every year
Coin Dispenser/Coin Vending Machine Method
5 | Servers StraightLine 25.00% every year
Method
6 | Network Equipment StraightLine 20.00% every year
Method
7 | Other fixed assets StraightLine On the basis of

estimated useful
life of the assets
Estimated useful
life of major group
of Fixed Assets are
as under:
Premises 60 Years
Vehicles 5 Years
Safe Deposit

20 Years Lockers
Furniture &
Fixtures 10 Years
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e In respect of assets acquired during the year (for domestic operations), depreciation is charged on
proportionate basis for the number of days the assets have been put to use during the year.

e Assetscostinglessthan 1,000 each is charged off in the year of purchase.

e Inrespectofleasehold premises, the lease premium, if any, isamortised over the period of lease and
theleaserentis charged in the respective year(s).

e Inrespect of assets given on lease by the Bank on or before 31st March 2001, the value of the assets
given on lease is disclosed as Leased Assets under Fixed Assets, and the difference between the annual
lease charge (capital recovery) and the depreciation is taken to Lease Equalisation Account.

e Inrespect of fixed assets held at foreign offices, depreciation is provided as per the regulations /norms
of the respective countries.

e The Bank considers only immovable assets for revaluation. Properties acquired during the last three
years are not revalued. Valuation of the revalued assetsis done at every three years thereafter.

e Theincrease in Net Book Value of the assets due to revaluation is credited to the Revaluation Reserve
Account without routing through the profit and loss statement. The depreciation provided on the
increaseinthe Net Book Value is recouped from Revaluation Reserve.

e The Revalued Assets is depreciated over the balance useful life of the assets as assessed at the time of
revaluation.

7. Impairment of Assets:

Fixed Assets are reviewed for impairment whenever events or changes in circumstances warrant that the
carrying amount of an asset may not be recoverable. Recoverability of assets to be held and used is
measured by a comparison of the carrying amount of an asset to future Net Discounted Cash Flows
expected to be generated by the asset. If such assets are considered to be impaired, the impairment to be
recognised is measured by the amount by which the carrying amount of the asset exceeds the fair value of
the asset.

8. Effect of changesinthe foreign exchange rate: The Bank does not enterin foreign exchange market.
9. Employee Benefits:
e Short Term Employee Benefits:

The undiscounted amounts of short-term employee benefits, such as medical benefits which are expected
to be paid in exchange for the services rendered by employees, are recognised during the period when the
employee renders the service.

e Long Term Employee Benefits:
i. DefinedBenefitPlan

a. The Bank operates a Provident Fund scheme. All eligible employees are entitled to receive benefits
underthe Bank's Provident Fund scheme. The Bank contributes monthly at a determined rate
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(currently 10% of employee's basic pay plus eligible allowance). These contributions are remitted to a
Trust established for this purpose and are charged to Profit and Loss Account. The Bank recognizes such
annual contributions as an expense in the year to which it relates. Shortfall, if any, is provided for on the
basis of actuarial valuation.

b. The Bank operates Gratuity and Pension schemes which are defined benefit plans.

i) The Bank provides for gratuity to all eligible employees. The benefit is in the form of lump sum
payments to vested employees on retirement, or on death while in employment, or on termination
of employment, for an amount equivalent to 15 days basic salary payable for each completed year
of service, subject to a maximum amount of 10 lacs. Vesting occurs upon completion of five years of
service. The Bank makes periodic contributions to a fund administered by Trustees based on an
independent external actuarial valuation carried out annually.

c. The cost of providing defined benefits is determined using the projected unit credit method, with
actuarial valuations being carried out at each balance sheet date. Actuarial gains/losses are
immediately recognised in the Profitand Loss Account and are not deferred.

10. Taxes onincome:

income tax expense is the aggregate amount of current tax and deferred tax expense incurred by the Bank.
The current tax expense and deferred tax expense are determined in accordance with the provisions of the
Income Tax Act, 1961 and as per Accounting Standard 22 - Accounting for Taxes on Income respectively
after taking into account taxes paid at the foreign offices, which are based on the tax laws of respective
jurisdictions. Deferred Tax adjustments comprises of changes in the deferred tax assets or liabilities during
the year. Deferred tax assets and liabilities are recognised by considering the impact of timing differences
between taxable income and accounting income for the current year, and carry forward losses. Deferred
tax assets and liabilities are measured using tax rates and tax laws that have been enacted or substantively
enacted at the balance sheet date. The impact of changes in deferred tax assets and liabilities is recognised
in the profit and loss account. Deferred tax assets are recognised and re-assessed at each reporting date,
based upon management's judgment as to whether their realisation is considered as reasonably/virtually
certain.

11. Provisions, Contingent Liabilities and Contingent Assets:

e Inconformity with AS 29, "Provisions, Contingent Liabilities and Contingent Assets", issued by the Institute
of Chartered Accountants of India, the Bank recognises provisions only when it has a present obligation as
aresult of a past event, and would result in a probable outflow of resources embodying economic benefits
will be required to settle the obligation, and when a reliable estimate of the amount of the obligation can
be made.
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i. Any possible obligation that arises from past events and the existence of which will be confirmed only

by the occurrence or non-occurrence of one or more uncertain future events not wholly within the

control of the Bank; or

ii. Anypresentobligation that arises from past events butis not recognised because;

a. lItis not probable that an outflow of resources embodying economic benefits will be required to settle the

obligation; or

b. A reliable estimate of the amount of, obligation cannot be made, Such obligations are recorded as

Contingent Liabilities. These are assessed at regular intervals and only that part of the obligation for which

an outflow of resources embodying economic benefits is probable, is provided for, except in the extremely

rare circumstances where noreliable estimate can be made

e Contingent Assetsare not recognised in the financial statements.
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Schedule-18 NOTES ON ACCOUNTS

1. Capital
S.N. Particulars Current Year Previous Year
I CRAR (%) 10.05% 10.21%
Il CRAR — Tier | Capital (%) 8.80% 8.97%
1 CRAR — Tier Il Capital (%) 1.25% 1.24%
vV Percentage of the Shareholding of the:
Government of India 50.00% 50.00%
b State Government 15.00% 15.00%
C Sponsor Bank (SBI) 35.00% 35.00%
2. Advances

The Bank's Total Advances are Rs. 7747.74 Crore (Previous Year Rs. 6937.84 crore) out of which Rs.
7292.00 Crore. (Previous Year 6347.97 crore) pertains to Priority Sector which Constitute 94.12%
(Previous Year 91.50%) of the total advances

As per RBI guidelines "Priority Sector Advances" should constitute 75% of outstanding of total Advances,
to be computed based on the total outstanding as on the corresponding date of the preceding previous
year, the bank s allowed to sell its priority sector advance by way of issuance of PSLC/IBPC in excess of the
said limit keeping the said guidelines, that has been complied with by the Bank.

The bank used to sale priority sector advances by issuing IBPC/PSLC against excess priority sector
advances as per RBI guidelines, during the year the bank has sold PSLC of Rs.2450 crores (Previous year
Rs.1900 Crores) on e-kuber portal of RBl and booked a premium of Rs.39.78 Crore, having no impact on
the Risk Weighted Assets, however during the previous year the bank had sold its priority sector advances
through PSLC of Rs.1900 crores and booked a premium 15.46 crores.

In Schedule 9 of Balance Sheet, Advances are shown net of provisions (except for Standard Assets) and
also net of INC. Sector wise classification of advances is done by the bank based on data feeded in CBS,
reprocessed with manualintervention and is not fully system based.

(i) Verification of existence and valuation of securities against the loans and advances made to borrowers
has been done by the Management.
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(ii) The bank has followed prudential norms formulated by Reserve bank of India applicable for RRB's for
classifying the advances into standard, substandard, doubtful and loss assets, however the provision is
made higher thanthe norms prescribed by RBI for RRBs, to achieve better Provision Coverage Ratio.

(iii) The account under 5 years KCC scheme are renewed/enhanced invariably on the same day on which the
farmer repays the amount and the DP is also increased on the same day, in compliance to the guidelines
issued by SBBJ (Now SBI) vide circular No. AGR-31/14/15 dated 16/12/2014 which is in line with RBI
guidelines, and are considered genuine and are donein the ordinary course of the banking.

(iv) In Balance Sheet (Schedule-9) advances are shown net of provisions of sub-standard, Doubtful and Loss
assets.

The position of assets classification and provisions made there against is as under  (In Thousands)

Particul Standard | Sub Std | Sub Std |Doubtful| Doubtful | Doubtful | Loss Total
articulars ota
Assets (SS1) (SS2) (D1) (D2) (D3) Assets
Gross
72319599| 2112472 | 147906 | 787087 | 1003206 (1094302 | 12869 | 77477441
Advances
Provisions
Made 201500 | 210981 | 29273 | 353378 | 999533 1082341 | 12869 | 2688375
Advances
. 72319599|1901491 | 118633 | 433709 3673 11961 0 74789066
shown in BS
3 Investments
3.1 Value of Investments (In Lakhs)
S.N. Particulars Current Year Previous Year
1. Value of Investments:
i | Gross value of Investments 287980.86 286696.86
ii | Provision for Depreciation (Non-Performing Non SLR) 25.00 25.00
ii | Net Value of Investments (before Mark to Market 287955.86 286671.86
Provision made in case of investment under AFS category)
2. Movement of provisions held towards depreciation on
investments(Non Performing Non SLR):
i | Opening Balance 25.00 25.00
ii | Add : Provisions made during the year 00.00 00.00
iii | Less: Write off of excess provisions during the year 00.00 00.00
iv | Closing Balance 25.00 25.00

@
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3.2 Repo transactions

(in Lakh
Paticulars Minimum Maximum Daily Average [ Ason
outstanding outstanding outstanding 31.03.2019
during the year | during the year | during the year
Securities Sold under Repo --Nil-- --Nil-- --Nil-- --Nil--

Securities Purchased under Repo --Nil-- --Nil-- --Nil-- --Nil--

3.3 Non-SLR investment portfolio: Issuer composition of Non SLR Investments

(in Lakh)
S.No. Issuer Amount Extent of | Extent of Below | Extent of | Extent of
Private Investment Unrated | Unlistted

Placement | Grade Secuities | Securities | Securities

(1) (2) (3) (4) (5) (6) (7)

i)| PSUs 6056.56 6056.56 == = ==

i) | Financial Institutions | 7598.85 | 7598.85 - - ---

iii) [ Banks 7697.79 7697.79 --- --- -

iv) | Private Corporate 2050.78 2050.78 - === ---

v) | Others (Mutual Fund) | 1636.39 1636.39 = e =

vi) | Shares 1.67 1.67 --- - -
v | Provision Held
Vii
) Towards depreciation Zo0) (25.00)
Total 25017.04 | 25017.04

The bank has followed the Policy of Amortizing the Premium on 'HTM' category through "Provision for
Amortization on Investment". In View of the RBI directives, the amortized amount for the year has been
adjusted in "Schedule 13". The book value of the securities has been reduced to that extent and further
reduced by accumulated amortization amount. The Bank has amortized Rs.419.66 Lakhs during the year
(Previous Year Rs.432.02 lakhs).
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4.1 Non-Performing Assets (in Lakh)
S.No. | Particulars Current Year | Previous Year
1 Net NPAs to Net advances (%) 3.28% 2.10%
2 Movement of NPAs (Gross)
a Opening Balance 37539.02 47835.87
b Additions during the year 38916.73 43981.22
c Reductions during the year 24877.33 54278.07
d Closing Balance 51578.42 37539.02
3 Movement of Net NPAs
a Opening Balance 14058.21 21567.96
b Additions during the year 34458.76 34827.54
c Reductions during the year 24035.84 42337.29
d Closing Balance 24481.13 14058.21
4 Movement of Provisions for NPAs (excluding
provisions on standard assets) including
floating provision
a Opening Balance 23251.72 16019.33
b Provisions Made during the year 4000.00 8300.00
c write-off/write back of excess provision 367.97 1067.61
d Closing Balance 26883.75 23251.72




RMGB

T ferehr BT ST ( Annual Report 2018-19
4.2 Details of Loan Assets subject to Restructuring (In Lakh)
S.No. Particulars Current Year | Previous Year

1) Total amount of loan assets subject to restructuring, Nil- Nil-
rescheduling, renegotiation

ii) | Total amount of Standard assets subject to ) ]
restructuring, rescheduling, renegotiation --Nil-- --Nil--

ii) Total amount of Sub-Standard assets subject to Nil- CNil
restructuring, rescheduling, renegotiation

_ Total amount of Doubtful assets subject to Nil- Nil—

iv) restructuring, rescheduling, renegotiation
Note [(i)=(ii)+(iii)+(iv)] --Nil-- --Nil--

4.3 Details of financial assets sold to Securitization (SC) / Reconstruction Company (RC) for Assets

Reconstruction (In Lakh)
S.No. Particulars Current Year | Previous Year
i) | No. of accounts --Nil-- --Nil--
ii) | Aggregate value (net of provisions) of accounts
transferred in earlier years ol ulls
iii) | Aggregate consideration --Nil-- --Nil--
iv) | Additional consideration realized in respect of il il
accounts transferred in earlier years
v) | Aggregate gain/loss over net book value --Nil-- --Nil--
4.4 Details of Non-Performing Financial Assets Purchased/Sold
A Details of non-performing financial assets purchased: (In Lakh)
S.No. Particulars Current Year Previous Year
1(a) | No. of accounts purchased during the year --Nil-- --Nil--
(b) | Aggregate outstanding --Nil-- --Nil--
2(a) | Of these number of accounts restructured during the year --Nil-- --Nil--
(b) | Aggregate outstanding --Nil-- --Nil--

132
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B. Details of non-performing financial assets sold: (In Lakh)
S.No. Particulars Current Year Previous Year
No. of accounts sold --Nil-- --Nil--
Aggregate outstanding —Nil-- —Nil--
Aggregate consideration received --Nil-- --Nil--
4.5 Provisions on Standard Assets (In Lakh)
Items Current Year Previous Year
Provision towards Standard Assets made during the year 250 265
Cumulative Provision held as on 31.03.2019 for Standard Assets 2015 1765

5. Business Ratios

S.No. Particulars Current Year Previous Year
i Interest income as a percentage to Working Funds 8.54% 9.23%
ii. | Non-Interest income as a percentage to Working Funds 1.37% 0.89%
iii. | Operating profit/PBT as a percentage to Working Funds 0.80% 0.91%
iv. | Return on Assets (%) 0.51% 0.58%
V. Business (Deposits plus Advances) per employee 693.92 616.99
(Rs. in Lakh)
vi. | Profit per employee (Rs. In Lakh) 2.29 2.24

6. Asset Liability Management - Maturity pattern of certain terms of Assets and Liabilities

(In Lakh)
Particulars| 1to 14 |15to 28| 29 days| Over3 | Over6| Over1 | Over3 | Over5 Total
days days to 3 months | months| year & | year & year
months |& upto 6 & upto| upto3 | upto5
Months | 1 year year year
Deposits 73911.37 | 15830.88 | 90471.49 | 115188.83 | 204984.48 | 600071.88 | 11949.52 | 6521.78 |1118930.23
Advances 10526.38 | 15813.78 | 158377.49 [ 113378.37 | 184829.16 | 28411.03 | 9734.87 | 202428.86 | 723499.94
Investments | 46019.17 | 14412.72 | 3137.80 | 17742.57 | 23891.27 | 49256.73 |123117.06 | 10403.53 | 287980.85
Borrowings 0.00 0.00 0.00 | 46240.01 | 7237.39 | 12573.89 | 3470.02 0.00 69521.31
giLa:rcgaﬁikt? 42416.45 | 0.00 212.18 | 94236.76 | 393.01 0.00 0.00 25.00 137283.40

ALM is prepared by system with manual intervention. Bank is classifying data on certain assumptions
as per RBI/NABARD Guidelines & on the basis of estimates made by the management. The bank has
adopted "policy" in terms of RBI guideline for "Asset-Liability management", the system related
improvement is required thereto to remove manual intervention

@
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7.1 Exposures to Real Estate Sector : (In Lakh)
S.No. | Category Current Year Previous Year
(a) | Direct Exposure
(i) [ Residential Mortgages 57950.12 41395
Lending fully secured by mortagages on residential
property that is or will be occupied by the borrower
or that is rented
(i) | Commercial Real Estate 863.65 --Nil--
Lending secured by mortgages on commercial real
estate (office buildings, retail space, multi-purpose
commercial premises, multi-family residential building
multi-tenanted commercial premises, industrial or
warehouse space, hotels, land acquisition, development
and construction etc.) exposure wold also include
non-fund based (NFB) limits:
(iii) | Investments in Mortgage Backed Securities (MBS) --Nil- --Nil--
other securitized exposures
a. Residential -Nil- —Nil--
b. Commercial Real Estate --Nil- --Nil--
(b) | Indirect Exposure
Fund-based and non-fund based exposures on --Nil- --Nil--
National Housing Bank (NHB) and Housing Finance
Companies (HFCs)
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7.2 Exposures to Capital Market (In Lakh)
S.No. Items Current Year | Previous Year
1 Direct investment in equity shares, convertible bonds, 1.67 1.67

convertible debentures and units of equity-oriented mutual
funds the corpus of which is exclusively invested in corporate debt

2 Advances against shares/bonds/debentures or other securities --Nil-- --Nil--
or on clean basis to individuals for investment in shares (including
IPOs/ESOPs), convertible bonds, convertible debentures or
units of equity oriented mutual funds;

3 Advances for any other purposes where shares or convertible --Nil-- --Nil--
bonds or convertible debentures or units of equity oriented
mutual funds are taken as primary security

4 Advance for any other purposes to the extent secured by the --Nil-- --Nil--
collateral security of shares or convertible debentures or units
of equity oriented mutual funds i.e., where the primary security
other than shares/convertible bonds/convertible debentures/
units of equity oriented ,mutual funds does not fully cover the
advances.

5 Secured and unsecured advances to stockbrokers and --Nil-- --Nil--
guarantees issued on behalf of stockbrokers and market shares

6 Loans sanctioned to corporate against the security of shares/ --Nil-- --Nil--
bonds/ debentures or others securities or on clean basis for
meeting promoter's contribution to the equity of new
companies in anticipation of raising resources;

7 Bridge loans to companies against expected equity flows/ issues; --Nil-- --Nil--

8 Underwriting commitments taken up by the banks in respect --Nil-- --Nil--
of primary issue of shares or convertible bonds or
convertible debentures or units of equity oriented mutual funds;

9 Financing to stockbrokers for margin trading; --Nil-- --Nil--

10 | All exposures to venture Capital Funds (both registered

and unregistered) --Nil-- --Nil--

Total Exposure to Capital Market 1.67 1.67
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7.3 Details of Single Borrower (SGL), Group Borrower Limit (GBL) exceeded by the bank:

During the year 2017-2018, the Bank has not exceeded the prudential exposure limits set by RBI to single
Borrower/ Group Borrower, except in the following case, which has been approved by the Board:

S.No.| Name of the | Maximum Limit | Exposure (%) as | Limit/Liability as Exposure (%)
Borrower during the year on on 31.03.18

Nil

8. Disclosure as per Accounting Standard (AS)
8.1 Accounting Standard-3: Cash Flow Statement

This Accounting Standard 3 for Cash Flow Statements is not mandatory for Small and Medium Sized
Companies and RRBs. Such enterprises are however encouraged to comply with the Standard, though the
Bankis notin practice to prepare Cash Flow Statement orimplementing AS-3.

8.2 Accounting Standard-5: Net Profit or Loss for the period, prior period items and changes in accounting
policies

8.2 There are no material prior period items included in Profit & Loss Account required to be disclosed as per
AS-5 read with RBI guidelines except those disclosed elsewhere in the notes.

8.3 Accounting Standard-6: Depreciation Accounting

Break-up of total depreciation for each class of assets(In Lakh)

Class of Assets 2018-19 2017-18
Premises --Nil-- --Nil--
Other Fixed Assets 636.32 651.84
Total 636.32 651.84

8.4 Accounting Standard-9: Revenue Recognition

8.4.1 Certain items of income are recognised on realisation basis as disclosed at point no. C (1) "Revenue
Recognition" of Schedule 17-Significant Accounting Policies in compliance RBI guidelines.

8.5 AS-10"Accounting for Fixed Assets"

8.5.1 Paragraph 24 of AS-10 "Accounting for Fixed Assets" states that "Material items retired from active
use and held for disposal should be stated at the lower of their net book value and net realizable value and
shown separately in the financial statements."

8.5.2 Premisesincludesland amounting Rs. 483.27 lacs allotted to the bank by JDAin 2013-14

@
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8.6 Accounting Standard-15: "Employee Benefits"

Provisions for Gratuity, Leave Encashment and Other long term benefits have been made in accordance
with the Revised Accounting Standard (AS-15) issued by the ICAL.

The accounting for Post-Employment Benefits is done as per the requirements of AS-15 according to which
the Bank is paying fixed contribution into a separate entity (a fund), recognizes the contribution under
Defined Contribution Plans as an expense. The Bank is having a Trust for Gratuity Fund and amount is lying
invested in Group Gratuity Scheme. During the year an amount of Rs. 3675.00 lakh (Previous Year Rs.3000
Lacs) was contributed to this fund. The Bank is having "Leave Encashment Fund Management Scheme from
SBI Life Insurance Company Limited and from LIC of India, and has contributed Rs.1225.00 lakh to this fund
during the year (Previous year Rs. 1950.00 lakh). The liability of Gratuity & Leave Encashment has been
valued by an approved actuary as on 31.03.2019. The Actuarial Liability Ascertained, Amount Paid and
Debited to P&L in the books up to 31.03.2019 & Payment Deferred and Payable Afterwards as at
31.03.2019isasunder:- (In Lakh)

Nature of Actuarial Liability Amount debited to P&L Amount Deferred as
Liability Ascertained As at and available with fund on 31.03.2019
31.03.2019 manager upto 31.03.2019
Gratuity 21431.21 21442.53 0.00
Leave Encasement 8666.99 8712.48 0.00
Pension 91748.00 12250.54 79497.46
NPS 313.00 313.00 0.00
Total 122159.20 42718.55 79497.46

8.7 Accounting Standard-17: Segment Reporting

As per guidelines' from RBI the business segments in which the bank operates has been determined as
Treasury operations and other Banking operations. Since the bank has no foreign branches, it is considered
to operate only in the Domestic segment. No disclosure under geographic segment is therefore made. The

position of business segmentsis summarised as below: (In Lakh)
2018-19 2017-18
Particulars Treasury |Other Banking Total Treasury OtherBanking Total
operations | operations operations operations
Revenue 30623.91 90210.94| 120834.85 25008.68 81653.43| 106662.11
Operating Profit/Loss 3551.71 10462.52 14014.23 5130.79 16752.04 21882.83
before provisions
Provisions 0.00 4250.00 4250.00 2885.42 9420.89 12306.31
Operating Profit 3551.71 6212.52 9764.23 2245.37 7331.15 9576.52
before tax (PBT)
Tax Provisions 1274.35 2229.06 3503.41 813.83 2657.17 3471.00
Net Profit/Loss after 2277.36 3983.46 6260.82 1431.54 4673.98 6105.52
Tax (PAT)
Total Assets 327647.59| 965173.85| 1292821.44| 267356.87 872921.12| 1140277.99
Total Outside Liability] 327647.59| 965173.85( 1292821.44 | 267356.87 872921.12| 1140277.99
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The costs not identifiable for each segment separately have been allocated proportionately to the
respective segments.

8.8 Accounting Standard-18: related party disclosures

As per Para 9 of the Accounting Standard 18 issued by the ICAl on "Related party disclosures" the Bank,
being a state-controlled enterprise is not required to make disclosures of related party relationships with
other state-controlled enterprises and transactions with such enterprises. However, the Bank has
considered the following as related parties for the purpose of disclosure under AS-18 issued by the ICAI:

Particulars of related party account transactions:

Name & Designation Remuneration paid during the year, Rupees in thousands
Sh. S P Shrimali (Chairman) Salary & Allowances : 2155.94

Sh. Gyanendra KumarJain (Chairman) | Salary & Allowances 505.62

Directors of the Bank:-

S.No.[ Name Nominee

1 Chairman — Sh.Gyanendra Kumar Jain State Bank of India (Sponsor Bank)
2 Sh.S Ganesan State Bank of India (Sponsor Bank)
3 Sh. Vinit Kumar State Bank of India (Sponsor Bank)
4 Sh.CSNanda NABARD

5 Sh. Bablish Joshi Reserve Bank of India

6 Sh.SCGupta Government of Rajasthan

7 Sh.Sandeep Sandu Government of Rajasthan

8 Vacant (Since inception) Government of India

9 Vacant (Since inception) Government ofindia

8.9 Accounting Standard-20: Earning Per Share

AS-20is not applicable to the banks, as it does not mandate an enterprise, which has neither equity shares
nor potential equity shares which are so listed, to calculate and disclose earning per share.

8.10 Accounting Standard-21: Consolidated Financial Statement
The Bank does not have any subsidiary and as such AS 21 is not applicable.

8.11 Accounting Standard-22: Accounting for Taxes on Income

8.11.1 The Bank recognizes the Deferred Tax Assets/Liabilities (DTA/DTL) of future tax consequences for
temporary differences arising between the carrying value of assets and liabilities and their respective tax
bases. DTA is recognized only when management is satisfied that there is virtual certainty that sufficient
future taxable income will be available against which deferred tax assets can be realized. After giving due
consideration to prudence, DTA/DTL is measured using the tax rates and the tax laws that have been
enacted or substantively enacted by the Balance sheet date and as issued by the ICAI. The bank has not
identified any significant DTL that needs to be provided during the year.
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8.12 Accounting Standard-23: Accounting for Investments in Associates in consolidated Financial Statement
The Bank does not have any subsidiary and as such AS 23 is not applicable.
8.13 Accounting Standard-26: Intangible Assets

The present practice of depreciating software which forms integral part of hardware @33.33% (on SLM
basis) and Depreciating Other Software @ 100 % is being followed by the Bank consistently' which is in
line with the AS-26issued by ICAL.

8.14 Accounting Standard-28: Impairment of Assets

In the opinion of Bank's Management, there is no impairment of the Assets during the year to which
Accounting Standard 28- "Impairment of Assets" not applies.

8.15 Accounting Standard-29: Provisions, Contingent Liability and Contingent Assets

The bank recognizes Provisions, Contingent Liability and Contingent Assets in compliance to AS-29 issued
by the ICAI, and in terms of the accounting policy adopted and disclosed by the bank. In reference to the
Honorable Supreme Court decision on the Pension to RRB's employees and Gol notifications on Pension
Regulations 2018,in compliance to mentioned decision, the pension liability for Bank has arisen in the CY
itself to the retired employees on line of commercial banks. In order to avoid sudden and heavy financial
burden, Bank provided/paid for Pension Liability of Rs.122.50 crore against the total liability of Rs. 917.48
Crore as per actuarial valuation on the line of RBI's guidelines of 5 year amortization issued for commercial

bank.
8.15.1 Provisions & Contingencies of Profit & Loss Account made During the Year is as under:
(In Lakh)
S.No. Particulars Current Year Previous Year
A Provisions & Contingencies
1 Provision for Standard Assets 250.00 265.00
2 Provision towards NPA 4000.00 8300.00
3. Provision for Frauds 6.97 0.00
4 Depreciation of Investment 0.00 3741.31
Total of Provisions & Contingencies 4256.97 12306.31
B Tax provisions
Provision for taxation 3503.41 3471.00
2. Deferred Tax (Liability)
Total Tax Provisions 3503.41 3471.00
Totalof Aand B 7760.38 15777.31

8.15.2 Movement of other significant provisions has been disclosed at the appropriate places in the Notes
forming part of the accounts.

8.16 AS-4 Contingencies and Events occurring after Balance Sheet: There are no events occurring after the
Balance Sheet date which needs adjustmentin the financial statement.

@
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8.17 AS-2 on Valuation of Inventory, AS -7 on Construction Contract, AS-11 on The effects of Changes in
Foreign Exchange Rates, AS-12 on Government Grants, AS- 14 on the accounting for the Amalgamation.
AS-16 on the Borrowing Cost, AS-19 on Leases : The mentioned AS are not applicable to the Bank or there
are no reportable transactions required to be reported in accordance with these Accounting Standards.

9. Additional disclosures

9.1 Floating Provisions

(In Lakh)
S.N. Particulars CurrentYear | Previous Year
(a) | OpeningBalance infloating provision account 500 500
(b) | TheQuantum of floating Provision madeinthe accountingyear | 00 00
(c) | Amountofdraw down made duringthe accountingyear 00 00
(d) | Closingbalanceinthe floating provision account 500 500
9.2 Provision against Frauds
The detail of Fraud cases are as under: (In Lakh)
Particulars Current Year Previous Year
Fraud amount of earlier years 198.09 150.68
Detected duringthe Year 59.64 94.04
Less: Recoveredin FY 52.51 46.63
Closing Balance 205.22 198.09
Less: Provision Available for Fraud 198.25 198.25
Balance Provision Made During the Year 6.97 -

One new fraud case was reported during the year, involving total amount of Rs. 59.64 lakh, In total 24
fraud cases the amount involved is Rs.20521648.90 against which a provision of Rs.20521648.90 is
held by the bank, as part of Continuous Practice the Bank Makes Provision at 100% for the amount
involved in Frauds detected.

10. Disclosure of complaints

10.1 Customer Complaints: (In Lakh)
S.N. Particulars Number of Cases
(a) | No.ofcomplaints pending atthe beginning of the year 11
(b) | No.of complaints received during the year 445
(c) | No.ofcomplaints redressed during the year 427
(d) | No.ofcomplaints pending atthe end of the year 29

@
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10.2 Award passed by the Banking Ombudsman:

( Annual Report 2018-19

S.N. Particulars Details
(a) | No.ofunimplemented Awards at the beginning of the year --NIL-
(b) | No.of Awards passed by Banking Ombudsman during the year --NIL--
(c) No. of Awards implemented during the year --NIL--
(d) | No.ofunimplemented Awards at the end of the year --NIL--
11. Concentration of Deposits, Advances, Exposures and NPAs
11.1 Concentration of Deosits: (In Crores)

CurrentYear| Previous Year
Total Deposits of twenty largest depositors 300.82 275.82
Percentage of Deposits of Twenty largest depositors to total deposits 2.69% 2.79%
11.2 Concentration of Advances: (In Crores)
CurrentYear| Previous Year
Total Advancesto twenty largest borrowers 38.93 32.10
Percentage of Advances of Twenty largest depositors to total 0.50% 0.46%
Advances
11.3 Concentration on NPAs: (In Crores)
CurrentYear| Previous Year
Total exposure to Top four NPA accounts 1.71 1.02
Percentage of NPA of top four NPA accounts to total NPA 0.33% 0.27%

11.4 Miscellaneous-Amount of provisions made for Income tax during the year

Current Year

Previous Year

Provision forincome Tax (Rs. In Thousand)

350341

347100
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11.5 Sector-wise NPAs : (In Crores)
S. Sector Current Year Previous Year
No.
Outstanding | Gross Perecentage |Outstanding| Gross Perecentage
Total NPAs of Gross Total NPAs of Gross
Advances NPAs to Total | Advances NPAs to Total
Advances in Advances in
that sector that sector
A Priority Sector
1 Agriculture and allied 6584.02 473.31 7.19% 6051.91 336.74 5.56%
activities
, | Advances toindustries 707.98 36.39 5.14% 524.38 | 33.47 6.38%
sector eligible as
priority sector
lending/others
Services 0 0 0.00% 0 0 0.00%
3 Personal Loans 0 0 0.00% 0 0 0.00%
4 Sub-Total (A) 7292.00 509.70 6.99% 6576.29 370.21 5.63%
Non-Priority Sector
B Agriculture and allied 0 0 0.00% 314.16 0 0.00%
activities
1
Industry/Others 413.57 3.32 0.80% 0 1.53 0.00%
2 Services 0 0 0.00% 47.39 0 0.00%
2 Personal Loans 42.17 2.76 6.54% 0 3.65 0.00%
4 Sub-Total (B) 455.74 6.08 1.33% 361.55 5.18 1.43%
Total (A+B) 7747.74 515.78 6.66% 6937.84 375.39 5.41%

11.6 Transfers to Depositor Education and Awareness Fund (DEAF)
(Rs.In Crores)

Particulars 31.03.2019 31.03.2018
Opening Balance of amounts transferred to DEAF 9.39 4.56
Add: Amounts transferred to DEAF during the year 2.20 4.94
Less: Amounts reimbursed by DEAF towards claims 0.09 0.11
Closing balance of amounts transferred to DEAF 11.50 9.39

(42
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12. Draw Down from Reserve
The Bank has not drawn down any amount from Statutory and General Reserve during the current financial
year.

13.  Disclosure of Penaltiesimposed by RBI
The Bank has maintained CRR and SLR as per RBI Act 1934 and Banking Regulation Act 1949 and not
defaulted during the financial year under report.

OTHERS

14. Balancing of Books and Reconciliation
14.1 In certain branches balancing/reconciliation of control accounts with subsidiary ledgers is in
progress.
14.2 Inter Branch Account (IBR/DD) prior to amalgamation have been reconciled except few entries
pertaining to Insurance Claims, which isin progress.
14.3 Reconciliation of Drafts payable, debit note receivable/payable, RTGS/NETT (Suspense etc) is in
progress and provisions have been made there against have been made as per RBI norms.

15. GST Compliance.
The bank is complying with the GST requirement to the extent possible, payment of GST and filing of GST
returns is being done on time. However, the software of the Bank is not updated to comply with GST

requirements. Therefore, GST liability is assessed at HO level, based on compilation of information
received from various branches and offices of the bank based on manual techniques and calculation.

It is ensured that the impact of above para 14.1 to 14.3 and 15 on the Profit and Loss account and Balance
sheet of the Bankis not material.

16.  The figures of the previous year have been re-grouped/re-arranged wherever necessary except where
information was not available.

ASHUTOSH KUMAR ANIL SOGANI GYANENDRA KUMAR JAIN
CHIEF MANAGER GENERAL MANAGER CHAIRMAN
ACCOUNTS & COMPLIANCE

S GANESAN VINIT KUMAR CS NANDA
DIRECTOR DIRECTOR DIRECTOR
BABLISH JOSHI S CGUPTA SANDEEP SANDOO
DIRECTOR DIRECTOR DIRECTOR
Place : Jodhpur As per our separate report of even date CA NIKITA MAHESHWARI
Date : 08.05.2019 For Parakh & Company Chartered Accountants PARTNER
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